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	 OBJECTIVE:


· Achieve a position where I can enhance my skill and to be an assets to the organization’s growth due to my hard work and efficiency.

	CURRENT JOB RESPONSIBILITY:



· Working with Delhi duty free (Indira Gandhi international airport) from February 2011 till date. Joined as a senior sales consultant and now promoted to category specialist, got employee of the month already and nominated for the employee of the year as well.
· Handling the team of six people, which includes there sale report their targets.
· Achieving or exceeding sales target and other objectives set by management.
· Assisting in display and visual merchandising of the store.
· Understanding customer’s needs and recommending suitable products where applicable.
· Generation of sales and corporate orders.
· Supporting marketing team to carry out promotions.
· Setting standards of excellence for the team for efficient customer experience.
· Now working as acting assistant duty manager. 


	


	WORKING EXPERIENCE:



 Worked with Pantaloons retail India ltd (future group) one of the largest retail chain in India as a team member from July 2006 till November 2007. Joined there as a team member trainee than promoted to team member and given the men formal section to take care of it in terms of sale and merchandising and stock replenishment. Got employee of the month as well.   

Worked with shoppers stop from November 2007 till January 2011.Joined as a     customer care associate in ladies section then promoted to cashier in between become star cashier with grade A. After that promoted to first citizen desk member who take care of all the apparel related queries and handled the team of four staff  Become unit head for the day got n numbers of certificates for making first citizen members.


	EDUCATIONAL  QUALIFICATION:


· MBA from NIRM Ahmadabad in operations.
· DBA from NIRM Ahmadabad.
· 12th from CBSE Delhi 2006.
· 10th from CBSE Delhi 2004


	HOBBIES:


· Net surfing.
· Reading NEWS Paper & Books.
· Listening to music.



	LANGUAGE KNOWN:


 
	Language
	Read
	Write
	Speak

	English
	
	
	

	Hindi
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   PERSONAL DETAILS:


	     Date of Birth
	    25 march 1987

	     Gender
	    Male 

	     Religion 
	    Hindu

	     Nationality
	    Indian     

	     Marital Status
	   Unmarried


	    Height &weight
	   5’10,75kgs



	DECLARATION:


· I hereby declare that the information furnished above is true to the best of my knowledge.
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