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_____________________________________________________________________
Summary
____________________________________________________________________________________
Personable skilled Business Development Manager with more than 13 years of experience in cross-functional environments building strong professional relationships with the ability to execute multiple responsibilities within fast paced environment. Skilled mentor and mediator with strong communication skills, who excels at bringing out the best in team members.
Highlights
_____________________________________________________________________________________
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Employment history
_____________________________________________________________________________________
Business Development Manager
SIMCO Engineering Ltd -Trichirappalli, Tamil Nadu, India
November 2012- April- 2014
____________________________________________________________________________________
· Keeping up to date with economic and business developments throughout the working day 
· Performing research into the market, customer trends, and competition in the market. 
· Attending workshops and trade fairs. Endeavors to build healthy bonds with new clients. 
· Determines sales targets and ensures they are successfully achieved by the sales personnel. 
· Identifies new opportunities for sales campaigns that can lead to increased sales. 
· Understands the company’s reputation and ensures to retain that image by continually enhancing the organization’s performance. 
· Entire Control of Marketing Activities, Develop Business Relationship, creating sources for securing orders. 
· Achievement of Monthly Sales Target as per Plan. 
· Coordination and interaction with Customer, Agents/Dealers/Branches/Outlets. 
· Work with marketing staff to ensure that prerequisites are fulfilled within a timely manner. 
Journal Manager (Project Management)
Reed Elsevier India Pvt., Ltd - Chennai, Tamil Nadu, India.
March 2009 –September 2012
_________________________________________________________________________________
· Remarkable experience with Journal publication process. Handled Twelve Journals (Projects) which includes Science & Technology and Health Science Journals. 
· Worked as SPOC (single point of contact) for 12 projects and Managed a team of 12 Journal administrators. 
· To Coordinate with Editors, Reviewers, Publishers, Authors globally and Journal Administrators internally to ensure prompt publication of Scientific Journals. 
· Compilation of weekly, bi-weekly and monthly issues of Journals. 
· Sound Knowledge in working with Production tracking system a Data base tool. 
· End to end management of publication process of S&T and Health Science Journals as per Global Editorial policy. 
· To identify potential journal titles meeting the strategic objectives of the Business for acquisition and participate in the discussion/ negotiation process for acquisitions. 
· Technical configuration of system, for the special issue article submission by the authors. 
· Resolving all the tasks raised by the production team, setters end, authors, Editors and reviewers. 
· Prepare and deliver Weekly, Monthly and Annual reports to Publishers, Editor and reviewer, and Preparation of Journal pulse report annually. 
· Worked as representative for Beta Project.( A project for Process Excellence), assisted in Quarterly presentation pertaining to process improvement 
· Coordinating with Account Executive for the publication of supplementary issues. Notifying publisher about unexpected delay in supplementary issue publication. 
· Involved in documentation work pertaining to updating new techniques, methods and best practices for process improvement. 
Intra-departmental Projects (Voluntary Projects)
· Managed a team of 4 Project Managers. 
· Knowledge in Generating subscription agreement, Renewing and sending agreements to individual customers and as well as at the consortia level for getting their renewal acceptance 
· Contract and invoice management for accounts globally. Performing SOX audits for small accounts. 
· Creation of account and providing unique ID for the customer for their business, task assignment for the team and updating them on process updates. 
· Coordinating with the Global sales supports in order to fulfill the customers’ business requirement with respect to renewal. 
Senior Customer Support Executive
Sutherland Global Services - Chennai, Tamil Nadu, India
October 2005-March 2009
____________________________________________________________________________________
· Provided Technical phone support for American Customers in regards to Intuit products. 
· Sound knowledge about QuickBooks (Renowned Accounting Software in US). 
· Guided Customers in usage of the products, Troubleshooted all sought of technical issues like software installation. 
· Provided First call Resolution which resulted in 100% Customer Satisfaction. 
· Promoted sales in regards to QuickBooks. Documented all calls and efficiently used CRIS Seibel tool (Intuit CRM). 
· Awarded as team best performer ‘Multiple Times’; Nominated to work as ‘Team SPOC’ (single point of contact) and to handled supervisor calls. 
· Worked as Mentor provided process training for a group of 30 new employees. 
· Shortlisted and worked as Quality Analyst within and between multiple projects. 
Executive
Netvision Cyber Tech Pvt., Ltd - Chennai, Tamil Nadu, India
July 2004 - October2005
______________________________________________________________________________________
· Marketed Telecommunication product T-Mobile and after sales support for these products to customers in United Kingdom. 
· To undertake research to identify new organizations and markets for the team to target on it. 
· Developed telemarketing scripts and assisted Team Lead in process development. 
· Monitor reply performance and develop improvements based on industry trends. 
· Accurately recorded new information (company, contacts, and job titles) into the marketing databases (CRM), continuously validating all data, including current contacts and associated details such as email addresses, within the marketing database with the input of updates as required. 
· Awarded as best performer, shortlisted as team SPOC and nominated to coordinate with quality teams. 
· The generation and development of qualified leads for the sales team. 
Academician/Lecturer
SRC Educational Institute, Thiruchirappalli, India
Nov 1998 – May 2003
____________________________________________________________________________________
· Developed interesting course plans to meet academic, intellectual and social needs of students 
· Coordinated after college tutoring hours with other faculty to help students in need of extra attention. 
· Handle theory and practical classes for final year students. 
· Member of Science forum, trained students for project preparation for state level science and technology exhibitions. Member of examination and course curriculum committee. 
· Prepare training module for peer groups, special coaching for final year students to prepare them for state level competitive examinations. 
Education
____________________________________________________________________________________
Bharathiyar University, Coimbatore – India
June- 2004- May-2005
· Post Graduate Diploma in Bio-informatics. 
Annamalai University, Chidambaram, India.
June- 1995- July-1997
· Master of Philosophy in Life Science- Zoology. 
Annamalai University, Chidambaram, India
June- 1993- May-1995
· Master of Science in Life Science- Zoology. 
Additional Information
_________________________________________________________________________________
· Three years of solid experience in working with Siebel CRM (Last worked version-7.8) 
· Skilled in doing web based searches for research associated with recent advancements in projects related to sales and account maintenance. 
· Competent in working with Oracle base tool and Sales Information System (SIS) 
· Competent in working with Business Object (Desk top Intelligence, a tool for report generation) 
· Certification- IELTS (Batch- 2011). 
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