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Computer Engineer, MCSE, MCTS, MCITP 
CAREER OBJECTIVE 

Seeking a challenging position with a dynamic organization, where I can utilize my skills and knowledge efficiently, with an aim to contribute towards achievement of its objectives and an overall aim to enhance my professional skills.

 PROFESSIONAL PROFILE
Degree of Bachelor of Science (3 Years) under Electronics with Computer Hardware and Two Years experience as Service Engineer with Datalink Computers Kerala, India. During this tenure, I have worked as a trainee  service engineer   to  various projects like Cochin Shipyard, Info Park, United India Insurance etc. and also into system integration, maintaining networks and computer hardware trouble shooting. 
PROFESSIONAL AND ACADEMIC QUALIFICATIONS

	Degree

	University 
	      Year 

	Bachelor Science (3 year)  under Electronics with Computer Hardware
	Mahatma Gandhi University, Kerala, India
	      2008-11

	MCSE (MCTS / MCITP) (Microsoft Certified System Engineer 2003
	Santhom Institute, Kerala                   
	       2011

	Laptop Chip level Servicing 
	Corona Institute m Kerala               
	       2012

	Completed  CCNA                                                                                     
	Santhom Institute, Kerala                              
	       2011


EMPLOYMENT HISTORY
	Position
	Employer
	Period  (2 YEARS) 


	Customer Support  Engineer
	Institute
	3 Months 

	Service Engineer
	Datalink Computers 
	1  Years


PROFESSIONAL EXPERIENCE
Service Engineer / Customer Support Engineer. 
Worked as  Service engineer / Customer support Engineer  for one year with various organisations , offering the following services:-
· Troubleshooting                                           
·  Maintenance                                            

·  Installation                                                   
· Computer Assembling
· Laptop Chip Level Servicing
· LAN configuration                                       
· Firewall configurations
· Disk Management
· Software Installation  management
· Trainee into Windows Server 2003/2008 technologies like DHCP, DNS, Routing,  IIS, FTP,  etc.
KEY SKILLS AND COMPETENCIES

· OPERATING SYSTEMS – clients
:       Windows XP, Windows Vista, Windows 7.0

· OPERATING SYSTEMS – Network
:       Windows Server 2003/2008

· APPLICATIONS


 :       MS office Suite

· Active Directory Services (ADS)

· Web, Mail, FTP server configuration

· DNS Server

· 2003/2008 Active Directory and Domains
PERSONAL INFORMATION
Nationality


Indian
Date of Birth

              17-10-1990
Sex



Male

Religion


Christian

Current Location

Dubai
Marital Status

              Single
Visa Status
   

Visit visa 
