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PERSONAL DETAILS
Name:                                      sheela sapkota  

Date of Birth:                                27/08/1994   

Gender:                                          Female   
Marital Status:                              married   

Nationality:                                    Nepalese    
Health                                             Excellent
Mobile:                                           +971-528306840
E-mail:                                           sheela.sapkota@yahoo.com     

Visa status:                                   husband visa                                                    

BACKGROUND & CAREER OBJECTIVES
A highly motivated and capable professional. I am passionate about giving the highest level of satisfaction to guests. I am a good team worker and I normally bring a smile to the people I work with.

I am willing to work hard and show integrity in everything I do. I am prepared to do any work and follow instruction from managers. 

SUMMARY OF QUALIFICATIONS
· Exceptional knowledge of advanced makeup artistry and cosmetics industry.

· Profound ability to address customer concerns, demonstrating empathy while consistently moving the customer towards commitment.

· Proven ability to be persistence, overcome obstacles, and consistently strive to improve skills and achieve goals


EDUCATION  
· SLC passed in 2010 From Ganesh Boarding High school, Swoyambhu, Kathmandu Nepal 
· 10+2 (Intermediate) passed in 2012 from Viswa Niketan, Tripureshower, Kathmandu Nepal
· Diploma course from KRISTINA BEAUTY  PARLOUR & COSMETIC Kathmandu  Nepal 
EMPLOYMENT HISTORY
1) From 15th August  2010 to 31st October
back Stage Fashion ware shop   (Nepal)
Duties: 

· Providing excellent customer service and catering to needs of all guests

· Managing customer requests and efficiently dealing with any complaints 
· Assisting in training requirements of new staff

· Assisting in stock and inventory data capturing

· Problem solving
· display items, and stocking
· Merchandise the boutique and always update oneself with the product atelier, season’s collections and new arrival
· Worked at Maya’s beauty parlor & training center for 2 years.

Languages

Nepali :
Fluent (Mother tongue)
English:   
Reading, speaking and writing  
Hindi :
Reading and speaking
OTHER SKILLS & HOBBIES

IT: MS Office (Word, Power Point), Adobe Photoshop, Internet and Social Media.

Sports:  Swimming
