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RESUME
DATE OF BIRTH

: 16/08/1992
NATIONALITY

: INDIAN
LANGUAGES SPOKEN: ENGLISH,HINDI,URDU,MARATHI
OBJECTIVE:
· To work in challenging environment and where my personnel skills and knowledge are utilized for the growth of the organization. Updating my knowledge and skills day by day. To gain a leadership position in an International Hospitality/Retail chain.
· Objective to excel in my area of interest thereby establishing myself as a top notch professional.
STRENGTH:
· Co-ordinate and work as a team player.
· Working hard to finish the designated task.
· Look for minute details to ensure the best result to the receiver.
· Appreciate long working hours.
· Ready to adapt to new work atmosphere and accept the challenges with a smile.
EDUCATIONAL QUALIFICATION:
· Passed SSC with second class.
· Passed HSC with second class.

· Passed BSCwith first class.

WORK EXPERIENCE:
1st work Exp:-

· Worked  Assistance-Manager in Day
In multiple branches of Mumbai .

[From 25/12/2007 to 28/12/2012] 
· I HAVE ALSO CLEAR MANY CERTIFICATE 
· MERCHANDISE

· CUSTOMER SERVICE

· BREW MASTER

2nd Work Exp:-

· Working in StarBucks as a Shift-Manager .
     [From 22ndfeb 2013 to still yet]
· Working at the most FLEXIVE store of the  StarBucks of Mumbai.
· Customer service
· FOOD & BEVERAGES
· Handling all Different types of Rotation shifts.
KEY RESPONSBILITIES:
· Handling stocks and all cash transaction.
· Achieving Sales target set by the head office.
· Observing keenly and understanding the needs of the customer.
· Handling complaining customer and resolving their issue as soon as possible with presence of keeping knowledge about the products/stock/materials mind.
· Cross selling other products of the same brand. 
