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Summary of qualifications

Motivated dynamic computer engineer with good background academically and technically. working in the IT field for the past 9 years, has a good management and public relations skills. 
Seeking a system engineer position or similar in a leading company in the IT field. 



Professional Highlights
· IT Manager (Al Khobar)

· Participated in a pre-opening stage for 4 hotels in Saudi Arabia and Bahrain, where I have worked with local vendors to get the required quotes for H.W., Operational Systems, Office equipments. Negotiated pricings and defined specifications as required by the management; defined working schedules and helped in designing and implementation stages for Infrastructure systems for Telephones, Digital Signage, Lock System, Networks and Servers…etc.
· Defining requirements for annual projects, financially (capex), operationally & managerially until project completion.
· Responsible for the IT operations within the Hotel and daily routine work
· Expansion / Upgrade of All IT related work in the Hotel Environment
· Maintaining 24 Hour working operational systems within the hotel for Front Office Operations, POS, Accounting & Financial works, Internet Room Service, Purchase / Store / F&B / stock control using Fidelio Front Office, Micros POS, Material Control, IP Solution for guests internet and iScala as back office and accounting package.
· Recommending and Selecting required IT materials (Software / Hardware) that comply with Hotel working environment through dealing with market companies from negotiating pricing selecting required models and work arrangements.
· Maintaining network Switches, Servers, Antivirus, Internet Access & Security for Offices and desktops.
· Project Coordinator / Head of technical support (Saudi British Bank – project)

· Implemented desktop standardization for the bank machines along the eastern province.
· Installed and configured different applications used by the bank, and customized the applications to work with the implemented windows build used by the bank. Mentioning Lotus Notes, IBM AS/400, WIS application and Telefax as some of the used applications.
· Coordinating with different departments for solving problems.
· Contact person representing the company in the bank as the main technical person.
· Team leader, responsible for distributing the work on members, providing necessary information in different work aspects, providing technical guides and details for work related problems.
· Responsible for reporting to the management on weekly basis related work
· Preparing specific reports requested from the management.
· Responsible for overall team performance, individual performance and rating.
· Systems Engineer (Marafiq power and water utility – project)
· Helpdesk Agent, responsible for assisting and solving the user’s problems in range of 6 minutes or creating a ticket with the details of the problem and assigning it to the named department.
· Technical Support, responsible for solving user problems regarding software, hardware or printing problems either using Tivoli remote control or on the user site if necessary.

· Designed and implemented user’s GPO on all user machines, which restricts their ability to change any windows settings.
· Configured local printers and network printers on servers and clients, with troubleshooting any problems.

· Performed performance improvement on the server as well on the user machines. 

· Junior Administrator for Tivoli Framework, where I’ve configured gateways for the server, installed Tivoli agents (endpoints) on the user machines, created and tested software distribution profiles with implementation on user’s machines.

· Created user accounts/emails in Active Directory, configured remote home folders under user profiles.

· Implemented O/S upgrade project from windwos2000 to XP, with solving problems related to the upgrade process in user applications or data loss situations.
· Configured antivirus clients to retrieve updates automatically from the network.
· IT coordinator (Papermoon the gift wrap company)
· IT coordinator, for a medium company with 1 million riyal foundation. 
· Designed and Restructured company network, servers and client specification.

· Installed Active Directory, configured the new domain and created user profiles.

· Installed Exchange 2000 server and setup email for company user’s internally and externally.

· Installed ISA 2000 server and provided internet access for approved users by the management.

· Installed SQL 2000 server to provide functionality for company bought software’s that’s programmed based on .NET technology.

· Implemented remote access using RAS server while providing required permissions for each branch to update the inventory database under Retail Pro application.

· Implemented Network Printing, configured printers on the server and on the user’s machines with providing troubleshoots for any problems.

· Designed Backup for company database (daily, weekly, Monthly) and performed retrieval tests for any data loss scenarios.
· Defined company software’s that should be available for user daily user to facilitate work flow.

· Responsible for coordinating with other companies in the IT to provide the necessarily technologies which suites the company desired goals.

· Structured internal security policies as per management goals.

· Recommended new machines details to be bought on the company network for better performance.

· Administered different software’s brought by the company and configured its presence and access by different departments on the network, mentioning Intuit Quick books.

· Technical Support/Helpdesk (Discovery)
· Provided support for clients on phone as the first line for support.

· Performed support on client locations if needed.

· Installed company software’s for different clients in different industries mentioning Hotels, Hospitals and schools.

· Maintained PC’s, performed machines assembly, troubleshooting defective H/W parts and repairing if possible or making replace with new parts.

· Installed different software’s and patches to keep the machine with the latest up to date patches which reflects on the overall performance.

· Performed network designing, installation and troubleshoot.

· Made network cabling with different lengths.
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Additional Skills

· Very good command of spoken and written Arabic/English.

· Communication skills with public, need to mention dealt with many nationalities.
· Strong design for large networks from software & hardware requirements.  
· Analyzing new technologies in the market and its effect on the working environment.

Experience
· International (Al Khobar – Saudi Arabia), March 2007 – Present 

· Saudi British Bank (HSBC – Saudi Arabia) Eastern Province, Apr 2004 – Feb 2007 
· Marafiq (Power & Water utility Company) Jubail - Saudi Arabia, Apr 2003 – Mar 2004
· Papermoon (The Gift-wrap Company) Dammam - Saudi Arabia, Dec 2001 – Jul 2002
· Discovery (El-Mostkshif Software House Company) Dammam & Jeddah - Saudi Arabia, Jan – Apr 2001
Background Summary
Dealt with many programming languages/applications during my academic learning years and I mention some here:

▪ Java

▪ Html 

▪ Oracle 7
▪ Assembly


▪ MatLab
▪ Xilinx

▪ p-spice
▪ C++

▪ Pascal
Project Achievements

· Implemented a door lock with a teamwork using an x386 computer kit.

· Implemented a wind measuring system consisted of hardware/software part, software part accomplished using C++.
· Constructed a working database for a construction company as a project-using oracle 7.



Academic Credential

Bachelor of Science in Computer Engineering, 2000

Arab Academy for Science & Technology, Alexandria – Egypt.
Certification

Microsoft Certified System Engineer (MCSE 2000), 
Certified since 2003.
Certified Information Technology Technician (CITT), 

From Arab British Academy for Higher Education in the United Kingdom (U.K.), May 2010.
ITIL V3
Applied Training for ITIL from Marcom training institute in Khobar, January 2011
Togaf 9
Applied training courses & workshops for Togaf 9



Personal Data 
	Date of birth
	20/02/1978

	Nationality
	Egyptian

	Military Status
	Exempted
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Network Management / Design / Implementations


Network Security


Centralized Antivirus


Virtualizations Design / Implementation


Security (Firewalls / Protocol Control)


Open Source Systems


Storage (SAN / NAS)





Windows Client (2000, XP, 7)


Windows 2000 / 2003 / 2008 server


Microsoft ISA Server


Microsoft SQL Server


Microsoft Exchange 2003 /2007


Zimbra Email Server
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Technology Needs Assessment


Technology Rightsizing Upgrades


Advanced Technologies


Network Administration


Servers Implementations


Backup / Recovery


Disaster Recovery


Presentations


Ms. Office / Project / Visio


Linux OS (Debian, Ubuntu)





Systems Configuration


Systems Implementation


System Security & Hardening
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