[image: image3.jpg]


[image: image1.emf] 

Curriculum Vitae 







[image: image2.emf] 

Curriculum Vitae 





Gulf Job Seeker Supervisory Level CV No - 97998


�HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb.php"��http://www.gulfjobseeker.com/feedback/submit_fb.php� 


Mobile: 971505905010 / 971504753686








Please do not hesitate to get in touch if you need any more information. I look forward to discussing my professional experiences and qualifications with you further in person.








OPERATIONS MANAGEMENT, TRAINING & DEVELOPMENT, QUALITY ASSURANCE,CUSTOMER SERVICE, BUSINESS DEVELOPMENT, TEAM MANAGEMENT











My Capabilities Include:











I am a dynamic and friendly professional with four years’ experience in the banking and IT industry and am passionate about providing outstanding customer service. I have a Bachelor of Degree in Commerce from the Mangalore University, as well as have done CA practice for Months.


In my current role as Senior Associate at ANZ bank (Australia and New Zealand) I help solve customers’ banking issues by providing information and advice about their options. Handling customer enquiries, maintenance and termination of Term Deposit account. Provide requested information/documentation with accuracy and ensure there is no privacy breach.





In my previous role as Inside sales Representative at DELL International, I have handled major public accounts, such as Universities, Schools, Government offices and Hospitals Ensuring their mode of finance, terms of payment and shipments. Customer support to corporate customers within Australia and New Zealand.











My Qualification Include:











Processing the orders received from sales. Ensure all the required documents are provided for respective orders at the time of processing


Processing the orders using GII (GEDIS) Citrix application to update details and requirements as per the Purchase Order


Uploading the order with correct documents into OPS(Order Processing System)


Approving customer purchase order for processing and keeping a track to hit the same into production and expediting the delivery


Hold the ownership of the Purchase order till the products gets delivered to the customer


Clarifying the doubts and working closely with cluster members in resolving the issues and assist them in understand the process


Extensive co-ordination with various departments like Customer, Sales, Finance, Customer Care, Production, IT to move the orders from production to delivery of products to customers


Orders clearance within the SLA from the holds. Following up with the Team to clear the orders within a given SLA


Support team projects on process improvements


Support new hires on doing auditing their orders and manage the daily activities as well











Date of Birth		: 16th September 1988


Sex                 		: Female


Marital status		: Single


Nationality 	            : Indian


Languages Known       :English, Hindi, Kannada and Tulu.


Hobbies                       : Listening to Music and Basketball





8 Months CA Practice 


6 Months training for Computer Applications.











Professional Training











Bachelor of Commerce from St Agnes College. (Mangalore University)


Pre University College from Sri Narayana Guru College. (Mangalore University)


S.S.L.C from Sri Ramakrishna Vidyanikethana (Shimoga) 











Educational Qualification











	Computer Skills











Proficiency in using software and packages for Correspondence Bills. Documents etc.


Oracle-OMEGA and GII Citrix Application, BASE SAS, CAP, Siebel,  SalesForce


MS OFFICE & MS EXCEL MS Power point & DOS.


Internet & Email 
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INSIDESALES REPRESENTATIVE/ DELL INTERNATIONAL PVT LTD  May 2010 – Dec 2013


-BANGALORE


										


Roles and Responsibilities 





Handling major public accounts, such as Universities, Schools, Government offices and Hospitals.


Ensuring their mode of finance, terms of payment and shipments


Handling complex orders for sensitive accounts and revenue generated customers


Providing customer support to corporate customers within Australia and New Zealand


Monitoring and tracking shipments for corporate customers ; therefore schedule on delivery timelines on shipment status


Providing delivery status on proactive basis to customers and keep customers informed on shipment status on timely basis


Focusing on Internal Controls and ensuring Compliance of various Global Regulatory Laws like Trade compliance etc


Processing the order by verifying customer purchase order and ensure it compliance with all applicable statutory law





SENIOR ASSOCIATE / BANK (Australia and New-Zealand)			May 2014-Present


Roles and Responsibilities 





Results driven professional with 5 months of experience in banking process operations in ANZ


Proficient in Statutory Compliance, KYC and Term Deposit Transition.


Domain: Banking Transaction Processing


Process: Term Deposit Transition-Account Creation, Maintenance, Enquiries and Termination.


Account creation through internet banking, secure mails and online applications create an account on term deposit for minimum of 7 days to a maximum of 5 years with a minimum balance of $5000.00. Handling customer enquiries, maintenance and termination of Term Deposit account. Provide requested information/documentation with accuracy and ensure there is no privacy breach











Professional Experience











To build the successful career in an organization that gives an opportunity for challenging role, for creating outstanding contribution in respect of professional benefit of an organization.
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