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Joville
Joville.16386@2freemail.com 					

	Seeking a middle level position in the area of sales and service with anorganization that will provide opportunities for growth and advancement based on performance and a challenging career where my acquired professional skills,educationand talents will get maximum utilization and potential.

Strengths 
Strong willpower, goal achiever, quick learner, extrovert are some of my personality keys.
Hard-working.
Result oriented planning for work, holding a strong desire in fulfilling my targets on time .Good communication and interpersonal skills.
Working independently, under pressure with my leadership quality.





Educational Qualifications

· Passed S. S .C from Mumbai University in March 1992.

· Passed H .S. C from Mumbai University in March 1994.

· Passed T .Y .B.Com from Mumbai University in June 1997.

Computer Awareness

· Diploma in Software management (DISM) fromAPTECH Institute of Computers.
· Trained with Fidelio Hotel Software.
· Presently working with Oracle software for automobiles prepared for m/s.Galadari Group.



Experience in the Emirates.

		Galadari Automobiles Co.LLC.

Designation	: Sr.Spare partsSalesman.
Period 	: 10yrs
Reporting    : NPM and ASM.
Job profile	:
· Dealing with customer enquiries for spares for their vehicles and supplying the required parts adequately on the basis of availability. 

· Interpreting part numbers from the electronic parts catalogue. At the Dubai branch for a period of 1yr and 6months co-coordinating with the Inventory Control Manager for parts requirement for the workshop and retail customers.
· Also dealing with customers holding direct import vehicles from Japan in America, Russia, U.K,Iran, GCC and the rest of the world.
· Placing orders for the parts required to Mazda Motor Corporation, Japan. With the approval of the senior parts manager and follow-ups with the clients in respect of the delivery of their Orders.
· Worked for 3months at the Al Aweer branch handling requirements of parts and catering to around 100 garages and spare parts shops.
· At present performing at the Al Sharjah branch able to work independently handling every aspect of the workshop in context with parts requirements and simultaneously attending to counter customers, Dealers and Exporters.
· Attending to enquiries online and on telephones converting deals .Making air orders for parts not available in stock with the help of branch in-charge.
· Discussing with my manager the possible ways of gaining more business from potential customers ,
· Working out proper discount formats for bulk purchases,introducing new clients and providing them with credit or cash accounts.
· Educating our dealers,exporters and new salesstaff on reading the electronic partscatalogue.
· Training my junior staff with proper customer service and parts.
· Also cooperating with colleagues in providing better customers satisfaction and discussing,channels to enhance performance and approach.  

· Experienced in working with franchise’s Mazda, Mahindra and Ford.







Experience in India.

	Hotel Kohinoor Park, Mumbai.

Designation 	:Front- office asst. manager.
Period	: 5yrs.
Job profile	:
· Maintainingan average sale of 110% occupancy annually.

· Allocation of rooms, registration on arrival of guests, arranging for airport transfers and pickups, conducting meetings and training program with co-staff and colleagues.

· Following a monthly occupancy chart,preparing checkouts and informing room service, housekeeping accordingly, dealing with the reservations of 250 corporate and government organizations and providing them with the bestservices available in the hotel.

· Training of hotel management students on completion of their diploma with 
Kohinoor Catering College.   

· Organizing group bookings for rooms, conferences at reasonable rates allinclusive with bed-breakfast and buffet lunch/dinner.

· Introducing major multinational companies.

· Preparation of the daily sales reports for banquets,restaurant,room service and front office with solving of variances and cash tally. 
· Conducting New-year party for all VIP’s and other patronized guests of the Hotel with food Beverages and Buffet sponsored by the directors of the hotel.  
	
· Advertising for our Kohinoor Samudra Resort at Ratnagiri , Kohinoor Cottage at Lonavala, selling packages on MAP plans 4days& 3nights with transfers and site-seeing tours. Taking bookings and enquiries on telephones and online.   		
· Selling rooms to walk in guestsat the best possible rates.

· Handling of guests grievances with patience and diplomacy.   










Kamat Holiday Homes,Resort,Calangute,Goa.
Affiliated with Hotel Nova Goa,Panaji. 
Designation : Front office Executive cum Night auditor.
Period :2yrs
Job profile  :
· Handling of telephone calls for in house Guests and the Managements.
· Receiving, registering and room allotting .
· Sending of police reports on time of foreign nationality.
· Selling rooms to walk in guests and converting every Room Requests to Room Sale at the best possible rates.
· Resolving guest complaints by investigations and determine the most effective solutions.
· Coordinate with other departments on service delivery issues and customer expectations. 
· Handling of Checkoutscash,credit card payments and corporate debts.
· Dealing with guests of varied nationalities providing them with necessary information in regards to touring in Goa.
· Handling 10 tour operators for chartered flights coming in from Germany, Russia and America.
· Time-share basis apartments ,needed to keep schedule for the owners incase they were visiting ,arranging the apartment before arrivals and check for all complimentary gifts delivered in the apartments appropriately.
· Completing the room sale summary, MAP or AP plan bifurcation report,tally the sales summary.
· Co-coordinating with the in-house Front office manager if needed.
· Handling the night shift independently.
· Arranging wake-up calls with bed-coffee/tea and arranging for site-seeing guests on tour packages.
· Arranging for transfers to airports, railwaystation, and tours for foreign guests. 

Languages known :

English , Hindi,Marathi&Urdu.
Arabic average





















Personal details


Date of birth		: 07th August 1975.

Nationality 		: Indian.

Religion 		: Roman Catholic.


Marital status	: married.

No. of Dependents   :  3.

Notice period        : Approx.45days.

Visa status          : Employment . 

Current salary       : dhs.4,800/- plus accommodation+transport+benefits as per UAE law.

Expected salary      : dhs.8,000/-plus accommodation+transport+benefits as per UAE law. 
					



I state all the above information and details are true to the best of my knowledge.
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