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	Total Experience -:
	Total Experience of 7+ Years.( Management Information System & Analytical Operations)

	Domain’s  Worked in -:
	· Project Management
· Legal & Retail Operations
· MIS & Documentation
· Network Quality & Management Reporting
· Logistics


	Organization Working With
	· Industries Ltd                  (April-14- Present) 

· Nokia Siemens Networks Pvt Ltd  ( Jan-10- April-14)
· ZTE Telecom Private Limited         (May-09- Jan-10)
· Reliance Communications             (April-07-May-09)


	Strengths
	· Fast learning and fast to deliver
· Excellent organizational, planning and time management skills
· Good Analytical Skills, Good Verbal & Written communication
· Logical thinking with creative problem solving ability
· The ability to work well with others



	Organization -: 
	Industries Limited

	Location -
	U P -  E (Lucknow)

	Tenure 
	Apr  - 2014   Till Date

	Designation
	Assistant Manager –  Reliance Industries Limited

	Achievement’s
	· Currently having target of launching 100+ MINI DX stores in UP&UK for launching Reliance 4G in UP.


	Currently Profile  & Responsibilities   


	Currently Having end to end responsibility of Retail Real Estate & legal operations for Reliance Industries UP & Uttarakhand.

Retail  Operations -;
· Generate leads, data collection, formal & informal surveys, collect, source & support database- City wise brokers, Real Estate consultants, Legal & Statutory consultants etc. Identify prospective sites, shortlist & validate basic information.

· Collate offers from owners & Agents/Consultants, Reports/mails from field staff, Surrounding Area, Location charts, Maps, Residential/Commercial/Mix, use property details, Building details for constructed properties, , Frontage, Power.

· Carry out factorial analysis & review reports/ mails/communication based on site visit jointly with Business/ SCM/ Concerned Team Members. Prepare Techno-Commercial-Business evaluation with EPC & Business team (PFR, LTS, PFS, Land Location Map, and Layout Plan.
· Generate LOI/MOU/ATS/ATL for approved properties, finalise & discuss the same with owner or lawyer of owner

· Send Fund Requests to NHQ with all details pertaining to owner & Fund allocations, including registration charges, Stamp duty & expenses. Process fund transfer & disbursement based on approval at State level, Collect cheques from bank branches at respective locations.

· Assist in negotiation, signing of Agreement & execute Registration of Deed

· Take legal & physical possession of property based on terms of agreement, deploy security & hand over site to EPC.                       

· Mark boundary with EPC. Co-ordinate with LL for scope of work based on signed agreement & organise TILR & Land surveys when handing over land

· Organise RFC Checklist & Site HOTO form. Provide documents required for VAT application, trade license etc. to the compliance team.

· Generate Rent Commencement Form once store is operational & ensure rent cycle initiation for smooth functioning of the store.
· Assist in dehiring activity process such as recovery of Security Deposit post adjustments are collected & keys are handed over to LL. 



	Organization -: 
	Nokia Siemens Networks Pvt Ltd.

	Location -
	U P -  E (Lucknow)

	Tenure 
	Jan  - 2010   Till Date

	Designation
	MIS Coordinator –  Network Performance & Optimization TATA Docomo UPE

	Achievement’s
	· 100% compliance of process of MIS operations and TRAI Reports under Managed Services of TTSL account.

· Successful Signoff of KPI’s under no reward no penalty zone among all circles of TTSL Managed Services for 4 years.


	 Profile  & Responsibilities   


	Handled end to end responsibility of MIS operations and KPI Signoff for TATA Docomo Managed Services.

MIS Operations -;
· Single point contact for Network related MIS and performance reports

· Monitoring Network KPI’s and performance on daily basis leading to improvement in overall Quality

· Analysis & Validation of KPI and other network related parameters

· Timely Submission of TRAI/Regulatory/Inter departmental reports

· Review and analyse the reports being prepared by the Function on a daily basis 

· Database management and submission of timely work reports to management

· Support Network Quality function in data analysis and network quality improvement related activities

· Engaged in preparing, updating and maintaining Daily, Weekly, Monthly and Quarterly Operational Reports and presentations.                       

· Weekly and Monthly Operational Scorecards and Dashboards. 

· Generating MIS Reports & analytics, showing day-to-day performance of   the processes.

·  Expertise in collation, reporting & presentation of data for operational &   management requirements   

· Prepare key Highlights and Concerns impacting the  Various business parameters on a daily basis
        KPI Signoff -;
· Daily KPI Exclusion for BBH/NBH & data KPI’s & taking Signoff from customer.



	Organization -: 
	ZTE Telecom India Pvt Ltd - Aircel Account

	Location
	U P -  E

	Tenure 
	May  -  2009  to Jan  2010

	Designation
	MIS Coordinator

	Achievement
	Timely dispatch equipment and material of PH-2 project & Site handover within targeted period

	Role Description


	· Monitoring the project activities including civil, electrical, BTS commissioning and radiation of sites on daily basis

· Maintaining Daily project report and submission  to customer

· Supervising the dispatch of materials to site as per planning and requirement

· Meeting the requirements of customer related to project performance

· Software updation of site activities in ROC software

· Preparation of Data base of Employees and maintaining the payroll by timely submission of attendance to HO



	Organization -: 
	Reliance Communication Ltd

	Location -:
	UP  - E

	Tenure -:
	Apr  -  2007  to May - 2009

	Designation-:
	MIS Executive

	Achievement-:
	On Time Launch Of Reliance GSM Services in PH-1,2,3,4  & Win project in UP – E 

	Role Description – 


	Responsibility’s:     Project Roll out
· Handling the end-to-end Project Management involving Planning, project control.

· Prioritize Sites rollout based on Business projection/Customer complaint, monitoring the Project progress with the field and facilitate resolving issues and appraise top Management of the project progress.
· Supervising the   preparation   of   MIS   and   various other reports to appraise top management of the routine engineering operations and assist in decision-making.

·  Preparation/ Release of Dashboards, Performance Indicators

· Interacting with various vendors for work orders & ensure timely execution of work at site.

· Support in preparation for Board Meetings and other presentations as per requirement- Follow-up Projects that are driven through CTOs office.

· Preparation of Site Documentation and performing AT and Opac for Site hand over.

· Looking all over BTS Electrical material dispatch individual.

· Daily MIS Updation in SAP and  raising Purchase Requisition and creating Work orders

· Man Power Management, Logistic Coordination & Support CTO in day to day Business Analysis




	Qualification Details 
	2001              X                       CBSE                                 First Class
2001-2003      X11                   CBSE                                 First Class
2003-2006      BCOM                Calicut University                First Class
2011-2013     MBA (Finance)     Sikkim Manipal university    (Correspondence)
                                               

	Professional Training / orientation joined
	· Sap Oriented Training from DAKC Reliance Communication.

· ROC Training from ZTE Telecom (Gurgaon Head Quarters).
· Diploma in Computer Application.
· First Aid Training & Operational Health & safety training from Nokia Siemens & Networks.


	Personal Details  &  Contact No,s
	· Date of Birth              29th May 1986     
· Sex

            Male  
· Nationality                 Indian

· Marital Status             Single 
· Language Known        Hindi, English & Malayalam
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