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	Area of Proficiency

· Client relationship Management

· Organization Development

· IT Technical Support

Personal Details

Visa Status:

Visit Visa 

DOB:

09th December 1989
Religion:
Hindu

Nationality:

Indian

Marital Status:

Single

Languages:

· English

· Hindi

· Kannada

· Tamil

Hobbies / Interests:

· Sports – I enjoy playing badminton.
· Dancing – Dance is my passion.
· Socialization – I love to interact with people from different culture and society, Organize events / parties and take part in it while working as a team. Volunteer to help the society.
References:

Will be provided upon request

	Key Attributes:

Bachelors in Computer Application, Professional with 3 years and 9 months of experience, currently working as a Senior Process Executive for Allstate, an Insurance company at Infosys.  Also worked as a Senior Technical Support Engineer for Bank Of America, at Mphasis.  A quick learner with experience in handling clients around the globe with excellent communication and phone handling skills, willing to learn in every aspect of life.  Hardworking, open-minded, punctual and a committed team player with excellent coordinating skills and ability to quickly adapt to new environments & technologies.
Career Objectives:


Intend to build a career at a leading corporate with committed & dedicated people, which will help me to explore myself and realize my potential by in turn learning every day. To obtain a position that will enable me to use my strong organizational skills, educational background, and ability to work well with people.


Experience :

Organization            : Infosys
Position                     : Sr.Process Executive/Build Anchor or SCM
Period                        : May 2012 –  Present 

Job Overview:
· Was the Single point of contact for build and deployment activities for multiple development teams which requires excellent co-ordination skills and communication skills.
· Responsible for planning the build for each service pack or release date as per the development team.
· Performing build/deployment activities and resolving any build related issues

· Comparing the JAR file versions and resolving the mismatch in the required streams, which demands knowledge of CCRC (ClearCase Remote Client), Project Explorer.

· Creation of delivery tickets so that the code changes are flown to central region. 

· Scheduling Builds for different streams which involves getting the latest codes from the streams, compiling it and creating a bundle or EAR.

· In case of any build failures, look for compilation errors in the log and send it to the concerned person/team to look into the issue

· Deploying the EAR’s on to the development servers for testing process.

· Performing smoke tests after the deployments are completed on the servers. 
· Ensuring timely delivery of code changes to QC Testing Team.
· Handle managerial duties in the absence of manager. 
· Helping the manager in conference, preparing minutes of meeting. 
· Active participation in KM activities which involves KT to new joiners. 

· As an Initiative, created the Process Guideline document for the Build, Deployment and Testing Process. This has helped to prepare and analyze the turnaround time for the Build Process.

----------------------------------------------------------------------------------------------------------------
Organization         :  Mphasis, an HP company
Position                  :  Sr. Technical Support Engineer
Period                     : November 2010 –  April 2012
Job Overview:
· Providing technical support for Bank of America clients on workstations and network device issues which involves trouble shooting hardware/software issues by telephone through remote access software and ensure user satisfaction.

· Communicating with clients on a regular basis.

· Adapt to changing situations quickly and responding to business partner’s queries and complaints in timely manner and document solutions to problems.

· Resolving issues within SLA.

· Troubleshooting customer PC, laptops, for online banking.
· To work on client software issues which demands knowledge of tools like Maximo, AS400, Remote Desktop Connection, Citrix and Active directory.
· Working with CISCO router, switch, hub and access point.

· Assist clients with OS, MAS (mobile access services), VPN (virtual privet network), Teleworker, Microsoft Tools and PC(computer related)

· Handled MAXIMO Ticketing Tool, ACTIVE DIRECTORY and Support Center tool under CITRIX

· Trained and mentored new agents on the floor.

· Was rewarded as Best Performer in each RNR awards.

· Network and PC troubleshooting to help user get online remotely and on field

· Supporting end-users on Microsoft operating systems, Microsoft Office applications. 
· Completed 99% of first tier support trouble tickets with first attempt. 

· Attending and closing the request as per SLA.

· Coordinating with Windows team for resolving the Domain issues and client connectivity issue in server machine and client machines.

--------------------------------------------------------------------------------------------------------

Academic Qualification:

· Bachelor of Computer Application  (BCA)  -(2007 to 2010) 

St. Philomena College, INDIA.

· Pre University College (12th Grade) - (2004 to 2006) 

Bharathi Junior Pre-University College, INDIA.

· Secondary School Certificate (10th Grade) - (2002 to 2003) 

Lourdes Hill High School, INDIA. 
Technical Summary:

· Knowledge on C/C++/HTML/Java/SQL Programming Languages Platform.

· Working knowledge on CITRIX and ACTIVE DIRECTORY.
· Working knowledge on Maximo, Support center, Workstation key, Bit-Locker, etc. software’s under CITRIX.
· Competent & well versed in the use of MS Word, MS-Excel, MS Outlook, & MS PowerPoint.
· Excellent keyboard skills – typing 35-40 wpm.

Skills:

· Good communication and interpersonal skills.

· Demonstrated ability to work collaboratively.
· Creative thinking, flexibility, tolerance, adaptability, and formidable multi-tasking skills.
· Positive attitude & Confidence.
· As a courteous, knowledgeable and supportive individual, I am able to respond to all customer’s queries or complaints in a timely manner.

· Ability to work on fast-paced, team-oriented environment while handling multiple priorities. 

· Profound ability to maintain confidentiality and professionalism.
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