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Objectives
To be a perfect part of the organisation by performing consistently and provide meaningful
contributions towards the organisation’s objectives.
Area of Interest
Technical Support Engineer, System Administrator, Network Administrator, Team Management, Cargo Assistant, HR Assistant.
Academic Qualification
· BBA Under Madurai Kama raj University (2013)
· Plus Two from Board of Public Examination, Kerala (2008) 
· S.S.L.C from Board of Public Examination, Kerala (2005) 
· Completed FIATA in Akbar academy of airline studies (2014) 
· Diploma in Enterprise Computer Network Administration (2009) 
Technical Qualification
· MCSE 
· CCNA 
· RHCE 
· CWNA 
· FIATA
Areas of Strength
· Time management skills 
· Fast learning skills 
· Confidence, Sincerity and Hard work 
· Trouble Shooting Skills 
Work Experience
· Worked as L1 Technical Support Engineer in WNS Global Services Pvt Ltd Bangaloresince December 2011 to December 2013.
· Worked as Desktop Support Engineer in Micro Hard Services Pvt Ltd Bangalore Since October 2010 to November 2011. 
Job responsibility and Activities
· Installation & Configuration of Windows XP, Windows Vista, Windows 7 & Windows 8 
· Creating and managing User accounts and access to Shared folders 
· Configuring the backups 
· Installing the application software. 
· Updating the patches available from Microsoft 
· Driver software installation 
· Installing and updating the Antivirus software 
· Handling the network share based issues 
· Attending the user complaints. 
· Configuration of the email accounts in outlook express / Microsoft outlook 
· Updating of OS 
· Managing and Maintaining pc hardware related problems 
· Installation and configuration of printers, scanners, digital cameras, plotters and all in one machines 
· Replacement of consumables like cartridges and toners 
· Fixing the printing or scanning related user issues 
· Crimping or punching the defective connectors 
· Troubleshooting the internet problems 
· Assyst ticket raising and monitoring 
· Working with Active Directory 
· Working with MS Office 
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