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Objective
Pursuing a career for utilizing my skills and abilities as an IT Technical Support Engineer that offers professional growth while being resourceful innovative and flexible, and to add value to the organization with my best.
Academic Qualification
2011-BACHELOR OF ENGINEERING in Computer Science - Srinivas Institute of Technology, (Mangalore, India)
Technical skills

	· CCNA, MCITP.
· C,C++

· RDBMS,SQL

· Visual studio 2005 and 2010

· Visual Basic 2010 Express

· Photoshop, Dreamweaver, Illustrator
· MS OFFICE products.
Visual Basic 2010 Express




Work Experience
Name of Company: IT Solutions
Designation: IT-Technical Support Engineer

Duration: Sep 2011 till Oct 2014 (3.1 Years)
Place: (Mangalore, India)

Responsibilities:
· Windows 2008 server administration.

· Configuring & managing DNS & DHCP 

· Backup and Restoration of complete server data 
· Install packaged end user software; comply with software deployment & license policy.
· Install, upgrade, support and troubleshoot Enterprise Applications hosted on   Windows XP,7 and Server 2008

· Email account administration
· User account administration
· Deploying software updates whenever available.
· Diagnose and quickly resolve a wide range of Windows applications and networking problems to help minimize downtime.

· User creation and rights assignments setup and manage file access permissions.

· Maintain backup and recovery policy.
Name of Company: Kumbla Municipality
Designation: IT-Technical Assistant

Duration:  April 2012 till April 2013 (1.1 Years)
Place: (Kumbla, India)

Responsibilities:

· Maintaining Windows Server 2008 and related client machines.

· Provide assistance, advice, problem solving, and technical information to end-users. 

· Configuring and troubleshooting hardware, software and networking issues.

· Ensure adequate antivirus protection & solutions are maintained and updated.

· Providing Technical support for client in person by phone/mail/remote access.

· Manage entire purchase of related hardware, software & other IT supplies.
Training

· MCITP – Enterprise Administrator 2008: Server management, ADDS, DNS, DHCP, Group policy management, Server roles, Hyper-V, Remote access, WDS
· Soft-Skill Management: time management, operation management, team work,
management skills, leadership, dealing with customers and other courses.

Languages

English, Hindi, Malayalam, Tamil & basic Arabic

Personal Details

Date of Birth

:    

10/02/1989
Place of Birth

:  

India
References

: 

Can be furnished on request
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