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RESUME
TOSEEPH
Toseeph.162063@2freemail.com   
Nationality – Indian | Date of Birth – 16th Oct 1991
 Availability:  Immediately | Visa Status:  Tourist Visa  
Dubai – United Arab Emirates 
» Education:
· B.COM - Bachelors of Commerce – Mumbai, India

Willing to Learn & Grab the Opportunity – I am Hardworking Indian Man

Administrative Assistant | Document Controller | Project Coordinator | Sales | Accountant  
2 Years of Customer Service / Support (KPO Finance UK Share Market) Experience
Availability:  Immediately | Visa Status:  Tourist Visa  
» Summary:
· 2 years of “Customer Service experience within the areas of Finance UK Share market.
· An inspirational and result driven professional, look at things in positive way. Enjoy working as a team to achieve the organizational targets. I enjoy working to targets and get a real sense of achievement about exceeding my targets.

· Experienced Knowledge of Industries: Finance / KPO.
Work Experience:
State Street Syntel Services Pvt. Ltd, Mumbai – India                                     June 2015 - Till Now  

Associate Level:

· Syntel is in the know about information technology. The Indian IT service provider offers outsourced applications development, Knowledge process outsourcing (KPO), and IT consulting and staffing for global corporate client list. 

· Placing deal of purchasing, repurchasing or Fund transfers by proper allocation of work within given deadlines.

· Switching and transfers of Mutual funds from one management company to another management company.

· Cash Maintenance works: Cash Deposit, Cash transfer and A Deal from Cash.

· Handling Income Distribution of Client Portfolio.

· Handling quality checks and investigating breaches and finding the reasons for breach.  

· Successfully done a project of Clients Income Distributions Investigation.

· Also Performing as SME for Cash Maintenance and Income Distribution. 

· Other responsibilities like queue monitoring and management.

· Industry – Finance & Accounts
» Skills: 
· KPO – Knowledge Process Outsourcing | Client Support | Purchasing | Client Portfolio Management | Cash App & Debt Cash | Adhoc Fee | Fee Amendment.                   

» Software Access: 
· AWD 10 System | IFAST | Microsoft Office Suite | Tally ERP 9.0 
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