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	Objective
	Challenging position in a dynamic organization that will permit and boost me to utilize the skills developed during educational period and allows professional growth with an opportunity to excel.

	Qualification Summary
	Bachelors of Science In Computer Engineering 

B.S. (Computer Engineering)

2001-2004 Sir Syed University of Engineering & Technology, Karachi. 
Intermediate (Pre-Engineering)

1998-2000 D.H.A Degree College For Men, Karachi. 

Matriculation (Science Group)

1993-1998 Aisha Bawany Secondary School, Karachi.

	Additional Courses
	CCNA & LP1 (Training Courses from CTTC). 

RHCE (033,133,253) (Training Courses from NDC).

Oracle 10g (DBA) (Training Courses from OraTech)

	Technical Skills


	· Installing and configuring Blade Server (Linux & Oracle).

· Installing and configuring Dell Power Edge 1750, 1850, 1950, R-900, and R-610&R-710.

· Installing and configuring Windows Server 2008 as a Terminal Server.
· Thin Client Deployment (Linux version).

· Installing and configuring Linux as a Server.
· Red Hat Linux 7.2, AS 3,4 & 5 – Installation, Administration & Maintenance 

· Oracle 8i,9i & 10g–Installation, Administration & Maintenance 
· VMWARE
· VERITAS
· Squid Proxy Server
· MSSQL Server 2005 / 2008
· Toad 9.0
· Installing and configuring Oracle Forms and Developer 2000


	Final Year Project
	· Speech Enable IVR Call Centre. 


	Job Experience
	· Worked as a “IT Engineer/Consultant” in Vision Tech Solutions (JLT Dubai United Arab Emirates) (From March 2013 to April 2014)

· Worked as a “Technical Support Analyst” in United Bank Limited Head Office (UBL IT Department) (From  July 2007 to January 2013 )   
· Worked as a “District Information Technology Officer” in National Commission for Human Development  (Human Development Support Unit District Gwadar) (From  May 2006 to December 2006)   
· Worked as a “System Support Engineer ” in Pakistan National Shipping Corporation (From Feb 2006 to April 2006)  

· Worked as a “Network/Hardware Officer” in Megatech (Pvt. Limited) MEGA & IN Group of Companies I.T Department. (From May 2005 to January 2006.)  

· Two Months Internship in P.N.S.C. as a “System Support Engineer” in M.I.S Department.



	Job Description

In Vision Tech Solutions

(From March 2013 to April 2014.)

In United Bank Limited. 

(From July 2007 to January 2013.)

In National Commission for Human Development. 

(From May 2006 to December 2006.)

In Pakistan National Shipping Corporation.

(From Feb 2006 to April 2006.)

In Megatech Pvt Limited

(From May 2005 to January 2006.)


	· Troubleshooting day-to-day real life Server and Systems problems on AMC companies.
· Manage the Cloud hosting.
· Daily health checks the Exchange and active directory servers of our AMC clients.
· Look after Exchange Server 2010.
· Travelling to customer sites.
· Look after all Network, Implementation, and Configuration on client side.
· Managing Profiles, Security, Disk Storage, Files & Folders.
· Installation of Microsoft Windows XP , Windows Vista, Win 7 and Server 2008 and server 2012.
· Backup operations and managing the Print Servers.
· Configuring and Trouble Shooting of Video Conferencing Setup.
· Managing User Accounts (Local & Domain) Active Directory.
· Purchasing systems where appropriate.
· Configuration of VPN Connection.
· Preparing documentation and presenting progress reports to customers.
· Daily health checks the Exchange and active directory servers of our AMC clients.
· Being involved in sales and support, and where appropriate, maintaining contact with client organizations..
· Provide support to branches in SOD and EOD process in Karachi and all over Pakistan.
· Responsible for answering the phone calls and mails of the customer and providing solutions to their problems. 
· Providing help and support in developing and implementing new applications.
· Coordinate implementation any change request in collaboration with technical teams and IT centers.
· Taken upfront responsibilities in undertaking UAT for change request in        Unibank with ITPM and Businesses and monitoring the Roll Outs activities with IT Centers.
· Provide supports to branches on Fast (Online Transaction system), Bio Matrix system for Unibank and Thin Client & Terminal Server.
· Loading Data from external application of different department into Oracle Based Database.
· Monitoring of the CDB (Centralized Database System) and other system optimization performances.
· Monitoring & Administration of Application server used for the Signature cards conversion from UB to SYMBOLS -CBS.
· Patch Management on live Symbols as well as Test Environments.

· Collect and document user's requirements. 
· Generating MIS related to branches all over the Pakistan.
· Technical Support to all Branches of UBL @ Karachi Region.

· Monitor Database Activity throughout the Pakistan.

· Installing, configuring Database Server on Linux Operating System.
· Extraction and Preparation of MIS for SBP reporting.
· Including correction of incorrect entries in database due to improper functioning / use of the banking software by creating and executing SQL’s.
· Look after a Network of HDSU Gwadar on ISA Server.

· Ensure Smooth Network at HDSU.

· Technical Support to Different Application Software’s installed at HDSU like                      FICS (Financial Information Control System) & UPEMIS (Universal Primary Education Management Information System).

· Technical Support for Hardware, Network of HDSU.

· Maintain   Server and Clients of Network at HDSU.

· Maintain and Provide Technical Support for all Electronic Equipment installed      at HDSU like Fax Machine, Photo Copier & etc. 

· Technical Support for Hardware, Network & Software’s.

· Maintain   Server and Clients of Network 

· Installing and Configuring of different Shipping Lines Online Software. 

· Trouble shooting and Physical support to Users. 

· Co-ordination with System Administrator to solve Technical Problems.

· Look after a Network more than 160 computers running on ISA Server.
· Look after a Network of 120 computers running on ISA Server.

· Installing and Configuring of different Shipping Lines Online Software. 

· Maintain   Server and Clients of Network. 

· Installing and Configuring IBM Client Access for AS400.

· Trouble shooting of Software and Hardware, System Assembling.

· Installation of Different Kind of Software’s SERVER or Client Side.

· Hardware & Software Trouble Shooting Of Clients.

	Projects

Personal


Reference       


	FPA(Finger Print Authentication)

BCP(Business Continuity Plan)

SYMBOLS(Core Banking System)

IRIS(ATM Switch)

DAP(SBP)

IT Security Policy

Marital Status Married
Date of Birth 14th June, 1981

Professional Affiliation with Pakistan Engineering Council :

Interest & Hobbies Traveling, Cricket, Web Surfing and Reading

Visa Status On Visit Visa
Will be furnished upon request.
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