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OBJECTIVE
To secure a dynamic position in the field of Quality Analyst / Technical Support /Networking, where my technical and analytical skills will be utilized to the utmost level and provides enough scope to explore my knowledge to serve the organization to the best of my ability and skills.

SUMMARY
· Have 4+years of experience as Networking Executive & Team Leader & Quality Analyst with reputed companies in India & UK.

· And also have 2+ years of experience (Part Time) as Technical Support Executive and Customer Service Executive in UK.

· Professionally qualified with a Master of Science (M.Sc) Computer Network Management & a Bachelor Degree in Computer Science(B.Sc)
· Also hold a Diploma in Bioinformatics
· Innovative professional with proven ability in Assembling and troubleshooting P.C Hardware

· Deep knowledge in Configuring and optimizing Windows Server 2003/2008 networks.

· Networking with TCP/IP applications using Windows environment.

· Competently able to support and manage small or medium sized networks of about 100 or more user with windows server environment individually for all the tasks.

· Excellent communication, negotiation & interpersonal skills.

· Well organized, reliable, self-motivated & pro-active.

· Strong time management skills & can work under pressure to meet deadlines without compromising quality of output.

TECHNICAL PROFICIENCIES
· Troubleshooting and configuring IE, Application Software & OS related issues.

· Administering the Windows 2003/2008 Domains 
· Remote Installation Services.
· Group Policy, File and Print servers.
· Antivirus Server and Client Installations
· Updating the Server and clients with Patches
· Managing Helpdesk Activities
· Client Connectivity through Windows7, Windows XP, 2003 Workstation, LAN Administration.
· Managing day-to-day desktop operations, user assistance, and workstation deployment and user relocation.

· Network cabling, and installation of hubs and switches.
· Well-organized and highly efficient working in a multi-tasking dynamic environment. Ability to plan, organizes, and supervises the work of others.
· Experience in Hubs, Switches, Router and Wireless Access Point
EDUCATIONAL QUALIFICATIONS
Master of Science (M.Sc) Computer Network Management, Middlesex University, London, UK (2008 to 2010)
On the Computer Network management we focused on the operation and management of computer networks and are introduced to the concepts, paradigms and functions as well as the underlying applications and tools for network management. The Computer Network Management masters are well suited for a business or management qualification that includes a significant IT component, or with an IT. Computer Networks, Wireless and Mobile Communications Systems, Network Management, Security and Disaster Recovery, Network Systems and Services, Web-based Information Systems Management.

Project: M.Sc.: Performance Evaluation of Mobile IP Schemes in LAN; OPNET; Mobile IP, HAWAII, Cellular Internet Protocol (CIP) 
Description: This project covered about MOBILE IP management and the current technology standard for supporting macro mobility in IP networks that will reduce the major challenges such as latency and disruption while sending the data over a network. I have analyzed the Micro mobility concept and done feasibility study on the two best protocols -Cellular IP and HAWAII that support the smooth hand off between while transferring data, one of the excellent innovations in Mobile IP. Also done a simulation on a wireless network and analyzed the results showing the reduction in packet delay, network load and throughput considerably.
Bachelor Of Computer Science (B.Sc.), Kerala University, India (2005-2008)

Projects: BSc: E-AUCTIONS; ASP.NET, C#, SQL Server 2005, Online Auctioning of Product and MEDISOFT; VB 6.0, SQL Server 2000; Automation of Working in Medical Store
ADDITIONAL QUALIFICATIONS
· Communicative English; Mastermind technologies; Trivandrum, India 

· Diploma in Bioinformatics; Crystal Info Net; Trivandrum, India 

PROFESSIONAL EXPERIENCE
Team Leader & Quality Analyst, Leading Company, United Kingdom, CF10 1DY(June 2011 – Aug 2012)
Networking Executive, M/s. For SKY, Conduit, Guildhall Place, Cardiff, Wales, United Kingdom, CF10 1DY (May 2010 – June 2011)
Customer Service & Banqueting Staff (Part Time), M/s. Crown Moran Hotels, Cricklewood, London, NW2 3ED (Nov 2009 – May 2010)
Mail delivering & Sorting (Part Time), M/s. Royal mail, Hammersmith Branch, London (Oct 2009 – Nov 2009)
Customer Service Assistant (Part Time), M/s. Spice Rack – Indian Restaurant & BAR, Queensbury Circle, London, HA3 9BU (Jan 2009 – Sep 2009)
Technical Support Executive (Part Time), M/s. MECCALL Information Technologies, India (May 2006 - Dec 2006)
Team Co-Ordinator, M/s. TELLUS Networx, Bangalore, India (Dec 2000 - Jul 2003)
Job Profile: Networking
· PC’s trouble shooting hardware problems and mainly identification of problem pertaining to hardware or software.

· Installing of software and trouble shooting of software. Maintenance of PC’s accessories like Printers and Scanners.

· Provide Technical and Network support to all users

· Data Management –Maintain, Backup, Restore and Network Users data.

· Managing LAN, Windows 2003, and Windows XP workstations.

· Manage Active directory-User, OU and Group Management.
· Share management includes adding, modification, and deletion of shared drive space as per the requirement.
· Install, Configure & update Antivirus Systems (MacAfee).

· Installing and Configuring ISA Proxy Server, Web Server, Linux 

· Network & Maintenance Support.
· Troubleshooting Desktop & Networking Printers.

Job Profile: Team leader & Quality Analyst
· Maintains an extensive and active network of business, personal and professional contacts from which business referrals and sales opportunities can be received directly or indirectly. 
· Maintain performance and professional development to enhance the overall team performance.
· Supervise the sales & marketing team and is responsible for achieving the company’s sales targets 
· Organizing meetings and tasks, 
· Handling selected major accounts
· Provide necessary training to the sales team and others as and when required 
· Monitor and evaluate the performance of sales team and must guide them towards the proper direction of achieving targets 
· Keep staff up to date on new products, program processes, rules and requirements.
· Develop and implement business plans and strategies to increase sales revenue 
· Demonstrate exceptional coaching and team building skills.
· Lead and develop an effective team through communication, performance management, development plans and reward/recognition practices. 
· Cultivate an environment that supports diversity and reflects the brand. 
· Assist sales team in meeting overall objectives, and contribute to a productive harmonious team spirit. 
· Proactively promote, sell and deliver a full range of business products and service and screen for appropriate referral or relationship management opportunities. Complete, analyze, and authorize credit applications within assigned discretionary limits. 
· Maintain organization’s internal control standards, including the timely implementation of internal and external audit points together with any issues raised by external regulators. 
· Ensure compliance, operational risk controls in accordance with organization’s or regulatory standards and policies; and optimize relations with regulators by addressing any issues. 
· Provide friendly, courteous, knowledgeable and professional service and support to all parties involved in any aspect of the customer application.
Job Profile: Customer Service Executive
· Deal directly with customers either by telephone, electronically or face to face & respond promptly to customer inquiries.
· Obtain and evaluate all relevant information to handle inquiries and complaints.
· Manage customers' accounts.
· Record details of actions taken.
· Manage administration & communicate and coordinate with internal departments.
· Follow up on client’s queries, and coordinate all concerned departments for fulfilling client’s requirements.
· Maintain a monthly job calendar to schedule meeting with clients and follow up on pending tasks.
· Maintain customer service levels according to company standards. 
· Preparing order list for organization 
· Forwarding documents to related concerns
· Supervise and coordinate activities of staff.
· Screen telephone & personal callers; Make and record appointments.
· Review and answer correspondence; File correspondence & other records.
· Data encoding, input, scanning and transcribing of all computer related information of the company. 
· Organize business itineraries; travel arrangements etc.
· Payment follow-ups.
· Retrieving, reviewing and distribution of mails to all staff and other departments. 
· Coordinate in purchasing office supplies. 
TECHNICAL SKILLS
· Programming Languages; C, C++, JAVA, Visual Basic, Asp.net, c#.
· Database; MS-Access, SQL Server 2000&2005,Oracle 8i&9i 
· Scripting Languages; HTML 
· Operating Systems; DOS, Windows 98, XP, Vista, Linux 
· Hardware Knowledge; Microprocessor 8085, 8086, Knowledge of Hardware Components 
· Networking; OPNET, Microsoft Windows NT/2000/XP, Novell NetWare, Computer Networks, Wireless and Mobile Communication Systems, Network Management, Security and Disaster Recovery 
PERSONAL DETAILS
Date of Birth

: 09th May 1983

Nationality

: Indian

Languages Known
: English, Hindi and Malayalam

Visa Status

: Visit visa 

[image: image1.png]



