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Saleh.163805@2freemail.com 
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As a passionate customer service      that the customer feels valued and satisfied. I handle inquiries and complaints in accordance with company policies and guidelines. Moreover, I enjoy engaging with all type of clients and stakeholders. Throughout my career I have successfully managed challenging situations by providing win-win solutions.
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· Excellent communication skills: English, Arabic, Hausa
· Microsoft Office: Word, Excel, PowerPoint (Advanced User)
· Computer Skills: Typing (60WPM), Siebel & Crystal CMS and Starrs
· Sales and Customer service: Time management, conflict resolution, customer satisfaction
Accomplishments

My accomplishment as a customer service agent has been noted several times by being awarded top employee for customer satisfaction. As a top performer I have also been given the duty to train new employees. I have worked across continents which has enabled me to understand people from a diverse range of backgrounds and serve their cultural needs. Through these experiences I have always displayed my polite, honest and genuine nature. I have a very strong work ethic and am a natural communicator with an impeccable standard of presentation. Employment HISTORY

CURRENT JOB: DU Telecoms UAE, Sales Executives (Bizlink)
2015-2016: SiriusXm Canada (Convergys), Customer Service-Sales
2010-2015: Vodafone International, United Kingdom, Customer service-sales
2004-2009: MTN Telecommunications Nigeria, Customer service-Retail
2002-2004: IVORY BUSH Hotel & Resort, Nigeria, Front desk agent
EDUCATION HISTORY

BBA. Business Administration, Manav Bharti University
BSc. Software Engineering /Network Cabling, Informatics
Diploma of Accounting, University of Abuja
Computer Appreciation, Royal Computer Academy
High School, Government College B/kudu
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