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OBJECTIVE

                My objective is to become an integral part of a prestigious organization and set my footmark on the pavement of success and prosperity. As a MBA, I wish to bring out my inner creativity and imagination. There by bring the organization to the forefronts of global competition. 

PERSONAL PROFILE
· Confident, Innovative and Hardworking with a positive attitude.

· Ability to work under pressure, both as part of a team and on own initiative.
· Excellent customer service skills & able to do demonstrate written and oral communication skills.

· Ability to understand customer requirements and deliver applicable solutions.
· Self-motivated and driven to achieve professional success in a very busy environment.

SPECIALIZED SKILLS
· Good knowledge inTally 9 ERP& Peachtree.
· Excellent IT skills including MS Office, Internet etc
EDUCATION
2010-2012

Master of Business Administration (Finance &Marketing);
                                Mahathma Gandhi University, Kerala, India               
2007-2010Bachelor of Commerce (Computer Application);Mahatma Gandhi
University, Kerala, India

PROFESSIONAL EXPERIENCE 
Accounts Executive


[July 2009 – July 2010]

Communications, Angamaly
Communications Ltd (RCOM) is a Telecommunications & Broadband company headquartered in Navi Mumbai, India established on 2004 as a subsidiary of the Reliance Group. Our company has wireless, Broadband & Direct-to-home (DTH) service segments.

Responsibilities

· Preparation of Daily Sales Report and reporting.
· General cash handling.
· Account receivable activities like preparation and processing sales invoices, bank and cash vouchers and receipts etc.
· Maintaining spreadsheets.
· Handling Bank and Preparing Bank Reconciliation statement.
· Assistance to the chief Accountant
Customer Care Representative

(May2009– July 2009)

First Source Solutions .Ltd, Cochin 
First source is an innovative provider of customer-centric business process services. With a network of 48 delivery centers spread across the globe providing services with outsourcing solutions to different areas of Industries.

Responsibilities

· Answer to inbound calls & obtain Clear understanding of what he/she is being requested.

· Entering enquiry/request/complaint to the respective customer account for which called for.

· Forwarding queries to concern departments according to the customer needs.

· High telephone etiquette with proficiency in all Office automation software.

· Good knowledge of products.

· Promote team-work for the meeting quality target & Call center success.

PROJECTS/ TRAINING ATTENDED

· Project work on “FINANCIAL PERFORMANCE ANALYSIS” at COCHIN PORT TRUST.
· Summer Internship Training&Organization Study at SEFORGE Limited,Coimbatore.
· First class on Computerized Professional Accounts Course(CPAC) by SITD-Trivandrum
· Call Centre Training (CCT) from KEY Institute, Cochin.
PERSONAL INFORMATION

Nationality                               
: Indian

Date of birth                              

: 30th August 1989
Sex





: Male

Marital Status



: Single

Hobbies                                 

: Instrumental Music, Chatting with friends.
Languages Known



: English, Malayalam, Hindi, Telugu and Tamil.
· References and further details are available upon request

I solemnly affirm that all the information furnished above is accurate to best of my knowledge. 

