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Vision:

To increase the shareholder value and maximize profit by improving the operational efficiencies and maximum utilization of the available resources.

	Keys for Success:
· Integrity

· Ethics

· Leadership

· Teamwork

· Training

· Recognition

· Communication

· Continuous Improvement
	

	
	


	CAREER OBJECTIVE

	To find a challenging position that would be an ideal platform for me to nurture my talents and growth and my career inspirations in the same.


PERSONAL INFORMATION
	Nationality:
	Kenyan

	Resident of:
	Dubai 

	Languages:
	Fluent in both English and Swahili languages

	Gender:
	Female

	Marital Status:
	Single



	
	


EDUCATIONAL BACKGROUND
DATE


:
June 2009- November 2009

INSTITUTION   
:
AFRALTI (African Advanced level Telecommunication Institute)
COURSE: 


Cisco Certified Network Associate (CCNA) certification 
DATE                       
:
Nov 2007-November 2008

INSTITUTION           :         
KIPS (Kenya Institute of Professional Studies)

COURSE                   :

Advanced Diploma Information Technology 
Diploma Information technology
DATE                       
:
January 2002-December 2002

INSTITUTION           :         
Printax Computer & Training Service

COURSE                      :
Computer Applications & Computerized Secretarial course.  

PROFESSIONAL EXPERIENCE

DATE            

:
March 1st 2011 _ TO DATE

EMPLOYER              
:
ZABEEL PALACE (For H H Sheikh Mohammed Bin Rashid AL Maktoum)

POSITION                  :
Computer Electronics Technician

KEY RESPONSIBILITIES      

· Responding to complaints and queries, providing technical advice and solving employee’s technical problems by phone and in person. 

· Analyzing testing and installing of computers and large hardware systems and setting up peripheral equipment’s.

· Loading software programs and utility applications as well as installing operating systems

· Taking care of Sheikhas personal laptops, I pads and establishing email accounts and IP addresses.

· Conducting research on the internet as well as sourcing and ordering of DVDs and cameras

· Liaising with DUBAI MEDIA OFFICE on news and various TV programs.

· Making sure connectivity works for all users in the palace and making sure that data security for the internet is properly handled.

· Maintaining computer hardware and software in the palace and backing up all the computer system.

· Taking videos in some of the palace functions and video editing.

DATE            

:
October 31st 2008- November 2010

EMPLOYER              
:
Computer Pride Ltd.
POSITION                 :
Network Administrator

KEY RESPONSIBILITIES       

· Maintaining the office Network facilities in individual machines such as drivers and setting personal computers as well as printers.

· Trouble shooting and debugging network related problem.

· Maintaining computer hardware and software in a computer network and also backing up the computer system.

· Making sure connectivity works for all users in the organization and making sure that data security for the internet are properly handled.

DATE                      
:
November2006-August 2007

EMPLOYER                
:
Bata Shoes Ltd
POSITION                   
:
Customer service Representative.

KEY RESPONSIBILITIES          

· Addressing customer’s concerns promptly and professionally.

· Greeting and welcoming customers into our store with a smile and approachable manner.

· To proactively identify and meet customer’s needs in friendly and professional manner.

· Delivering 100%customer service and customer’s satisfaction at all the time

· Strategizing on how to increase store sales and achieve individual and store targets. 

· Preparing daily sales and daily cash collection reports.

· Handling cash counter and petty cash account.

· Addressing customer’s grievances with empathy and professionalism.

