CV No: 987462
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686

OBJECTIVES
Seeking employment that allows me to grow professionally, while being able to utilize my skills for the betterment of the organization with the best use of my dedication, determination and resourcefulness.
EXPERIENCE

July 2010 – February 2013


Pre-opening team member – Guest Service Attendant (Operations Department)

Abu Dhabi, UAE (managed by Farah Leisure Park Management LLC)

Duties and Responsibilities:

· Ensure the provision of friendly and efficient service to all guests, in a clean and hygiene environment, ensuring that comply with legal legislation.

· In charge of all reasonable care is taken for the health and safety, to guests and other persons on the premises.

· Deal with any customer complaints in a professional manner by make sure the customers get feedback by the end of the day.

· Organize, manage and led 4 to 8 colleagues on daily basis. 
· Perform daily, weekly and monthly inventory, and official paper works  
2009-2010
Worked as a volunteer Karuna Nepal and Saviour Home (NGO) in Kathmandu, Nepal.
EDUCATION 
2007-2010
Tribhuvan University in Nepal, graduated with Bachelor of Business Studies (BBS)
COURSE AND TRAINING

2011 
Cross-Training in Maintenance Department as Administrative Assistant in September 2011 at Ferrari world Abu Dhabi, UAE. 
2010-2012
Internal Training in Farah Leisure Park Management: Complain handling; Communication skills; Fish philosophy; Farah FUNdamentals/Fish Philosophies. 
2009-2010 



· Proficiency certificate level faculty of management passed under the                    Govt. Of Nepal 

· Received a General Banking course Training from KFA in Nepal.

· Proficiency certificate in computer courses course on C Language and CompTIA A+ conduct by National Pentium Computer institute of Nepal.

· Trained for Children Course in Children at Risk Network, Nepal (VIVA together for children)

· Successfully completed computer courses such as computer Fundamental, windows95, Microsoft word 2000, Microsoft PowerPoint, Adobe PageMaker, Adobe Photoshop, macromedia freehand, Corel draw, E-mail& Internet Explorer and Windows Multimedia conduct by National Pentium Computer institute Nepal.

ACHIEVEMENTS
· Received appraisal certificate: Road-race certificate, Relay certificate, High-jump certificate in School Birendra Sainik Awasiya Maha –Vidyalaya)

· Received the certificate of commendation in University (Bachelor in Business Studies).
KEY OF SKILLS AND ABILITIES

· Fast learner, multitask person, dedicated, and have eagerness in gaining new knowledge and hardworking. 
· Created new ideas to reduce numbers of customers’ complain by implement previous customers’ issues

· Delivered high quality Customer Service and well trained in Complain Handling, especially in tough or difficult situation and sensitive issues requiring tact and firm handling.
· Trained and performed in classifying item, handling call centre, updating items, and data entry, etc.

· Worked well with other department (maintenance, admission, merchandise etc) to achieve good service/high sales, and Able to work under pressured and prioritize effectively with minimum supervision.

· Excel in Computer Skill (Ms Office especially in Word and Excel, Adobe PDF, Adobe Photoshop, and other software).
PERSONAL INFORMATION
Nationality

: 
Nepalese

Date of birth

:   
28th march, 1988
Language known
:  
Excellent fluency English, Nepali & Hindi.






