	


	[image: image1.jpg]



Pakistani
Jhelum, Punjab
Married
Sep 1984 (DOB)
Visa Type – Visit

Languages
· English (IELTS 6.0)
· Urdu
Qualification

· MBA(Marketing & Human Resource)
CGPA 3.30
Superior College Lahore
· Bachelor of Arts 

Punjab University,

Lahore Pakistan.
Short Courses/Certificates
· English Language IELTS 6.0 Band

· MCP (Microsoft Certified Professional)
· MCSE (National Engineers Lahore)
· DCS (Diploma in Computer Science)
Skills & Expertise
· Different Windows Based Operating Systems (Win 98, Win 2000, Win XP)
· Microsoft Office 
· Web Surfing / Browsing.
· Auto Banker AB2, SPSS 
Hobbies & Interests
· Shopping, listening music and watching Movies.

· I was a good player of Volleyball. I played for my city at under-16 and for my college Team.
	CV No: 988848
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686 

Profile Summary:
Dynamic and driven professional with 4+ years of outstanding work experience within reputed Bank and Telecom companies in Pakistan. Equipped with MBA in Marketing & Human Resource Management utilized in successful handling of sales, marketing, business development, key accounts management, client relations, customer service and team supervision. Strategic thinker with excellent goal setting skills and track record of target achievements hence greatly contributed to previous companies’ continued business growth. Also possesses strong team spirit and proven leadership capability with exceptional supervision, organization, coordination, analytical, problem solving, decision making, relationship building, time management, communication and interpersonal skills.
Strengths:

· MBA in Marketing & Human Resource Management

· Vast Experience in Banking and Telecom Industries
· Profit Maximization - Revenue Achievement

· Sales & Marketing Expertise

· Outstanding Client Relations & Customer Service

· Commitment to Service Excellence

· Excellent Communication Skills

· Handle Work Pressure with Ease & Efficiency

· Solid Management & Leadership Capacities

· Adaptable to Dynamic Business Scenario

· Goal Driven – Proactive – Vibrant Personality
Career Detail:

Four Brothers Group Pakistan.                                                  Sep-2009 to dec-2012

  National Sales Coordinator

Working as National Sales Coordinator in telecom division reporting to Head of Sales & Services department                   Major responsibilities include,

· Manage employee files and records in order to ensure accurate payment of benefits and allowances
· Verify and report on benefits payments

· Assist with preparation and advertising of contract documents
· Establish and maintain supplier accounts

· Ensure data is entered into the system

· Ensure transactions are properly recorded and entered into the computerized accounting system
· Assist the sale of V-Fone connections, GSM and CDMA handsets.
· Coordinate with PTCL OSS Centers staff regarding daily sales report and update it on daily basis.
· Coordinate with dealers regarding collection of ID Cards copies and SOF forms.
· Responsible to forward SOF to Tabs Dept for further processing. 
· Resolve dealer’s issues regarding sale return, riums activation/restore.
· Coordinate with dealers and accounts dept regarding online bank payments to 4B telecom/international bank accounts.
· Coordinate with store staff regarding stock issuance.

· Maintaining daily sales report nation wide GSM and CDMA phone

· Responsible of timely stock delivery nation wide

· Solve quires of franchise and dealers regarding sale return, account balances and incentive polices 
Atlas Bank Limited, Lahore, Pakistan.                                     April- 2008 to June-2009 
EAM Officer
Worked as EAM Officer of processing unit of Secured lending with additional responsibility of External Agency Management. Here I am working for SME sector. My job responsibilities include initial credit check and processing of Running Finance applications including routing to agencies and retrieval of reports within the prescribed TAT. 

· I perform my duties for two major products (Secured lending) i.e., Working Capital Finance and Karobar Advance.

· A close liaison is maintained with external agencies i.e. legal firms, appraisal firms and income estimation firms. 
· Discrepancy resolution is managed which appears after completion of reports on daily basis.
· To maintain management information system on daily bases to update daily file reports.

· To resolve quires of lawyers in cases against the Bank and by the Bank.
· Review of the completed loan files for discrepancies during the stage-1 in income estimation, appraisal value, and credit history and on stage-2 before disbursement.
Mortgages Processing:

Stage-I

Initial processing for Mortgage Loans that includes pre login review of the cases, marking of discrepancies and OK cases are Logged in after assurance of SBP prudential guidelines for further processing.  
These cases are then triggered to external agencies for onward report submission on legal, appraisal and income estimation aspects. Every case is also given to internal verification department for verification reports. 

All these reports are compiled and reviewed. ECIB & Data Check is obtained to review Credit History of the customer. As SME sector of Pakistan is not equipped with heights accounting standards therefore income of customers is assessed through professional chartered accountant firms. Finalized monthly income by estimator is further reduced if any other liability appears in ECIB maintained by Stat Bank of Pakistan). Likewise LTV is calculated from property appraisal report. Finally an amount is sanctioned if income and property value is as per criteria.    
Stage-II

Complete Stage-II is initially reviewed after its completion by penal legal firm.
· Handle the take out process of all Swap Cases. Pay order is handed over with the surety for release of property documents to our Bank through proper acknowledgment by releasing Bank. We engage legal firms to verify the documents available in the holding bank prior to making the payment to the bank. Original property documents are taken from the bank and handed over to the legal firm for onward process. 
Other Skills
 Having excellent capability of working in and adapting to turbulent and challenging environment. Highly target         oriented, self-monitored, enthusiastic, willing, & energetic group/team member.          




