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Objective
Seeking new challenges in my career that effectively utilize and expands my experience in marketing and external trade and contact with customers. 
Education
2003-2009 General Jerzy Ziętek Silesian School of Management, Poland :field of studies: 
External Trade &Marketing,  Masters studies
1996-2000 Complex of Economics Schools in Katowice field of studies: Economics and Organization of Enterprises Title : Bachelor in Business Organization of Enterprises 
Languages
	
	Polish
	(Proficient, both oral & written)

	
	English
	(Proficient, both oral & written)


German ( Intermediate) Russian (Intermediate) 
 
Arabic   (Intermediate)
 
Italian   ( Proficient, both oral written)
Skills
1.  Computer Skills
MS-Office Package (Word, Excel, Power Point, CRM)
2. The ability to work independently as well as in a team. 

3. Excelent Leadership qualities. 

4. Excelent communication skills. 

5. Excellent in customer services, handling and support. 

6. Building lasting and positive relations 

7. Implementing Competition programs. 

8. Preparing documentation to all transactions.
Professional Work Experiences
2000 - 2010 april Jeweller's Company ORO, Poland 
2006 – 2010 April Deputy Director (Managing 4 stores ) 
	
	2011 – 2012
	Second in Charge Tiffany & CO Abu Dhabi Marina Mall

	
	2012 -
	2012
	Store Manager in Tiffany& CO Abu Dhabi Marina Mall

	
	2012 -
	2013
	Account Executive at Averda LLC. Abu Dhabi


My Principal accountabilities are:
1. Over 13 years retail experience (Local &International Brands) 

2. 5 years experience on managerial position managing luxury brand stores. 

3. Partcipation in sectoral fair events in Poland and Europe, Middle East. 

4. Develop and implement all necessary commercial policies and procedures to ensure the effective promotion of the business. 

5. Carry out research in the company’s existing and potential markets and generate sales for business. 

6. Develop and maintain effective communications with new and existing customers to negotiate profitable contracts that contribute to Company’s objectives. 

7. Set-up and maintain monthly targets for the team and ensure they are appropriately trained and motivated 

8. Verifying stock, customer needs, transfer stock procedures. 

9. Implementing and utilizing new marketing strategies 

10. Preparing all documentation with accountants, contractors, employs. 

11. Implementing Competition Programs. 

12. Formulates sales policies, practices and procedures for the unit. Interpreting short and long-term effects on sales strategies in operating profit. 

13. Maintaining contacts and building positive relations with contractors. 

14. Employee development and performance management skills. 

15. Account Management, Business Development in the private sector division of the company. Work in a diverse B2B environment involving negotiations and management of accounts with Multi-National companies in the region. 

16. Professional Trainings Gemology & Jewellery Knowledge under Polish Association of Gemologists. 

17. Knowledge of retail, sales principles, methods and techniques. 

18. Professional Trainings Sales Managements Skills at Tiffany CO 

19. Preparing monthly reports(sales, stock quantity, orders) 

20. Solving all misunderstanding and stress situations with customers, complaints. 

 
2000 – 2006 Customer Servce Specialist
