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______________________________________________________________________________

OBJECTIVE

Obtain a position within an organization where operational and relationship management skills can be exercised to improve the firm's expansion and long-term viability as a successful business.

PROFESSIONAL SUMMARY

Seasoned MBA graduate with extensive educational preparation and training in financial principals and international business management.  Successful experience in managing operations, cash flows, inventory, sales, and client relationship with the ability to build core business and put my industry expertise to deliver world-class business, financial and technological solutions.

SKILL



·  Financial Management                                                                    

· Business Development Skills.

· Project Management

· Client-focused Sales Management
· Interpersonal and Contact Skills

· Effective People and Conflict Resolution 

· Excellent Oral and Written Communication/Presentation Skills; Bilingual-English, Urdu, Hindi.
·     Proficiency in MS Office, HTML, Web Design, MathCAD; Java, FORTRAN, TCP/IP, UNIX, MS Windows 95, 98, 00, XP, NT 4.0, Lotus Notes. Global Plus, Orion, Accounting Control System, Etran, CertMaster, Bloomberg, AS 400, Mpower, RIS, BMC Remedy Users.


PROFESSIONAL EXPERIENCE

Bank of New York Mellon, Toronto-Canada 

Relationship Manager                                                                                                              July 2011-January 2013    

· Responsible for the management of   portfolio of Corporate Accounts ensuring that excellent client service is  delivered and  that the day to day activity  required to support the portfolio administration are done in a timely and accurate fashion and in accordance with the business’s policies and procedures.

· Managed and oversaw client inquires and resolved any situation that arise in reference to clients portfolio smoothly and promptly and escalated any issues to senior management  as needed .

· Performed thorough review of new transaction deal documents as per the company policies and procedures and ensured that all appropriate deal information is input in Corporate Trust and Firm systems in a timely fashion. 

· Assisted in the bid preparation process and analysis of all retentive bids in connection with the existing client portfolio. Also worked with internal Sales and Investment groups to identify any cross selling opportunities.

· Proactively build and maintain strong working relationship with internal employees, clients, investment bankers, attorney, accountants and other industry professionals.

· Delegate task  and work schedule to Associates under supervision to ensure maximum efficiency is attained  and critical tasks are completed  in a timely fashion  and as per the company policies and procedures.

· Participate in regular compliance, audit, KYC  review meetings , industry related conferences and training.

· Provide compliance and non-compliance reporting to senior management  there by minimizing any potential exceptions  related to duties that are carried out on a day to day basis such as audit requirements, risk and control, client complaints , investment related issues, cash reporting and other portfolio management issues.

Bank of New York Mellon, Toronto-Canada 
Corporate Trust Associate                                                                                                       January 2009-July 2011              

· Responsible for the daily administration of  Corporate Trust Deals, Asset Backed Commercial Paper, Project Finance, and Corporate Escrow Accounts within the Global Corporate Trust business. 

· Oversaw administration of a 32$ Billion Dollar Asset Back Commercial Paper restructuring deal by calculating interest

Rates, approving funds movement and investments for disbursements and bond  payments for the note holders within       the restructured deal.   

· Analyze and  interpret complex corporate trust legal documents such as collateral agreements, indentures and also    ensuring these required documentation are accurate, complete and appropriate for assigned capacity such as Trustee, Collateral Agent or Escrow Agent.  

· Interact with clients, attorneys, investment bankers and internal Operation's Group on a regular basis and manage security transactions pursuant to customer directions and agreement provisions.

Scotia Bank, Toronto-Canada 

Branch Credit & Sales Officer                                                                                           May 2008-November 2008

· Perform quality account management for customers general financial and account inquiries through telephone, online and written inquiries leading to effective and accurate resolution through customer experience model. 

· Accountable for the full service delivery of multiple retail financial products, which includes day-to-day banking, investment, mortgage loans, credit card sales and business account sales to both customers and the branch network. 

· Approve loans within specified limits for bank clients by analyzing applicants overall financial situation to determine feasibility of granting different levels of business and personal loans.
· Responsible for marketing and selling of various insurance products available to clients through the bank’s insurance sales team.
· Client focused relationship building and retention by identifying and discussing the appropriate match between the customer’s needs and available products and services of the bank. .

JPMorganChase, Houston, TX-USA

Senior Corporate Trust Administrator                                                                                      July 2006- July 2007

· Prepare analytical reports providing quantitative data regarding portfolio activity.

· Perform proactive client contact in order to exceed expectations and update client with account status.

· Responsible for monthly reconciliation of cash transactions including money  market investment purchases and sales.

· Manage over 250 trust preferred accounts relating to payments of  interest accrued over 3 month periods.

· Member of team responsible for management and monthly payments of  $3billion  mortgage backed portfolio.

· Mitigate risk at corporate governance level and departmental contact with audit and control.

Master Perfumes Incorporated, TX-USA    

Operations Manager
                                                                                                   December 2004– June 2006

· Managed productivity, performance and work assignment of 3 full-time sales associates including training and

      Coaching associates.

· Lead and direct cross-functional teams to deliver projects within the constraints of schedule, budget and scope.

· Facilitate activities with senior management to ensure quality management standards are implemented and followed. 

· Increased 2005 sales revenue by 36% by preparing and implementing an effective marketing plan consisting of promotions, pricing and product positioning.  Managed multiple product lines including inventory, purchasing, reconciliation, revenue forecasting. 

· Developed profitable vendor and client relationships by managing multiple product lines including inventory, purchasing, reconciliation, revenue forecasting. 

· Worked with marketing and finance teams to ensure financial and marketing project goals are followed and achieved in a timely and accurate manner.  

Citigroup, Houston, TX-USA                                                                                             January 2002-August 2004 

Accounts Manager

· Administered aggressive sales of  credit cards  to potential clients through various channels of the bank where by maximizing bank’s  revenue model.
· Develop sales strategies for the company’s key business areas and achieved  individual and  team goals by reaching sales targets  as defined by the sales group.

· Supervised and coordinated activities of workers engaged in collecting overdue payments for company credit card accounts by organizing collection work load according to degree and amount of delinquency and assigns accounts to workers for collection.

· Approve loans within specified limits for bank clients by analyzing applicants overall financial situation to determine feasibility of granting different levels of business and personal loans.
· Responsible for assessing corporate credit through analysis of the risk level associated  with credit proposal and  recommending  high quality  of  credit solutions for bank clients
EDUCATION

_____________________________________________________________________________________________

Master of Business Administration

Major:  International Business

Graduated: University of ST. Thomas, TX-USA May 2006

Bachelor of Business Administration

Major: Finance

Minor: International Area-European Studies.                Graduated: University of Houston, TX-USA May 2003  

ACHIEVEMENTS AND ACTIVITIES


Junior Achievements, Soccer, Swimming, Web Development, Chess.

Vice President, International Student Association 



           

Dubai Economics Department - Certificate of Appreciation - Excellence in Sales.

Named in the U.S. National Dean’s List


References -Available upon request.
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