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Seeking technical assignments in IT hardware and networking Management in a growth oriented organization 
Objective 
Seeking a challenging and growth oriented position in the area of technical support and service. A stable long term professional commitment to explore my creative and assertive problem solving and fast learning skills.  
Academic Qualification  
· Completed10+2 from HPSEB Dharamshala. 
· Completed Matriculation from HPSEB Dharamshala. 
Professional Qualifications     
· Complete (N-power) NCSE in Hardware (A+), Networking (N+), and CCNA & MCSE from Aptech Computer of Education Gurgaon (INDIA). 
· Passed online Microsoft exams:- 
70-270  
70-290  
70-293 
Property Management Software’s:- 
· Opera (Oracle Based App.) V:5.0 
· Micros POS (Oracle Based App.)V:9700 
· Sun System Accounting
· JD Edwards 
· FBM 
· Touché POS 
· Prolific 
· WISHNET 
· PayTrax Payroll System.
· Civil soft Payroll System.
· Oasys Payroll System. 
· IDS (PMS, POS, HR & Payroll system and Accounts Back office)
· SmartTel Software for Telephone billing.
· Smart web Software for Internet billing.
· Hotlync Software for Telephone billing.
· Hotlync Software for call center.
· Samsotech Passport Scanner.
· Orchid Passport Scanner.
· Symantec Exe Backup System 
· Onity and Vingcard Door Locks software.
· Intelligence Door Locks.  
· VMware  
· Hyper-V
· HSIA
· Alcatel PABX
· Nortel PABX
· Mitel PABX 
· IP TV
   Work Experience:    


Organization  
: 
         Golden Sands Hotel Apartments (UAE) 

Duration 
 
           :          April 2017 to till date 

Designation  
:  
Asst. IT Manager 
 Description: Golden Sands is a Hotel Apartment Golden Sands 3, Golden Sands 5 and Golden Sands 10.  
 Key Responsibilities:-
· Manage all the Golden Sands Hotel Apartments properties.

· Responsible for the over-all working and smooth functioning of the IT department. 

· Manage financial aspects of the IT Department, Including purchasing, budgeting, review and control computer system budgets and expenditure. 
· Creating and maintaining of all written documentation, including systems and user manuals and documentation of modification and upgrades. 

· Plan, organize, direct, control and evaluate the operation of information systems. 

· Checking all the servers & interfaces on daily basis.
· Keeping track of all the AMC and hosting renewal.

· Provide orientation to new users of existing technology and train staff about potential uses of existing technology.

· Maintain accurate inventory of Hardware, Software and resources.

· Monitor and maintain technology to ensure maximum access and maintain log required repair and maintenance.   

· Manage external vendor’s relationships and services. 

· Install workstation, provide network access, connect and setup hardware and load all required software.

· Monitoring backup on daily basis. 

· Maintaining the VPN & Radio connectivity between all the Golden Sands properties,

· Maintaining all application servers like Opera Server, RMS POS server, JD Edwards Server, Civil soft payroll system, NAS Storage Server, SAN Storage, Fortinet Firewall, Antivirus Server, & Backup server.
· Troubleshoot all technology issues, hardware and software and network operating system. 
· Responsible for overseeing and handling network configuration, Servers, Workstations, Networking equipment, PABX, email accounts, and also support for the underlying server/desktop infrastructure.

· Prepare Policy & Procedures for the IT Department and for the user department.
· Maintains a system error / progress log book and deals with reported problems.
· Responsible to ensure that IT Audit points are implemented as per relevant Standard operating Procedures. 

· Install, configure and maintaining Domain Controller, user account, permission and policy. 
· Anti-virus setup and day to day support.
· Maintaining & configuring Intelligence door lock system. 

· Install configure and maintaining HP servers, 

· Install configure and maintaining the LAN printers, KOT printer and Slip printers. 

· Assisting room guests in configuring Wi-Fi internet services. 


Organization  
: 
Swiss Belhotel Sharjah (UAE) 

Duration 
 
:  
November 2015 to till date 

Designation  
:  
Asst. IT Manager 
 Description: Swiss-Bel hotel is a 4 star Business Hotel has 202 rooms with variety of 2 dining options. 
 Key Responsibilities:-
· Reporting to General Manager. 
· Maintaining & configuring VMware & Hyper-V.  
· Attending daily morning briefing. 
· Responsible for the over-all working and smooth functioning of the IT department. 
· Checking all the servers & interfaces on daily basis. 
· Install, configure & maintaining McAfee EPO server & Clients. 
· Installing & configuring Symantec Backup Exe in servers. 
· Monitoring backup on daily basis. 
· Maintaining all application servers like Opera Server, Micros POS server, Sun Server, FBM Server, OASYS payroll system, NAS Storage Server, SAN Storage, Cyberoam Firewall, Antivirus Server, & Backup. 
· Maintaining Alcatel PABX, Hand punch machine, Firewalls, LAN and Wi-Fi network of the hotel. 
· Install, configure and maintaining Domain Controller, user account, permission and policy. 
· Maintaining & configuring Onity door lock system. 
· Install configure and maintaining HP servers, 
· Install configure and maintaining the LAN printers, KOT printer and Slip printers. 
· Maintaining daily log book of IT checklist. 
· Desktop troubleshooting of users. 
· Responsible for smooth functioning of all IT operations in hotel. 

· Assisting room guests in configuring Wi-Fi internet services. 


Organization  
: 
Asiana Hotel Dubai (5*) 

Duration 
 
:  
Jan 2014 to Nov 2015 

Designation  
:  
IT- Supervisor 
Description: Asiana Hotel Dubai is a Five Star Property having 136 rooms and 10 outlets. 
Key Responsibilities:-
· Responsible for the over-all working and smooth functioning of the IT department. 
· Managing group of Asiana Hospitality. 
· Managing the mail user accounts on Google apps for both the properties. 
· Maintaining the LAN and Wi-Fi network for entire hotel. 
· Maintaining the VPN connectivity between two properties, maintaining the Servers, Active Directory users, permissions, group policy, Backup, bill printers, KOT printers and other printers. 
· Maintaining and implementing policies on Symantec Endpoint Protection Antivirus server. 
· Maintaining the Ving Card door locks software, SmartTel internet billing software, Biometric time machine and Nortel EPABX machine. 
· Installation, maintaining and troubleshooting of PMS software’s like TOUCHE (POS), WISHNET, PROLIFIC, PAYTRAX and interface between them. 
· Installing all new hardware, software, computers and configuring user account, permission, email, outlook, window mail and outlook express. 
· Assisting room guests in configuring Wi-Fi internet services, VPN, SMTP, POP and Microsoft Outlook/Outlook Express. 
· Assisting the staff with all kind of IT related issues and train them for basic troubleshooting. 
· Maintaining the inventory, Licensing and AMC details of all system and software’s. 
· Maintaining IT log book and share new ideas with IT manager for implementations on network. 
· Manage external vendor’s relationships and services. 

Organization
: 
Swiss Belhotel Doha (Qatar) 
Duration

:
December, 2012 to December 2013 
Designation

:
IT Officer  
Description: Swiss-Bel hotel is a 4 star Business Hotel has 164 rooms & 74 Service Apartment with variety of 4 dining options. 
 Key Responsibilities:- 
· Install, configure maintaining Symantec Antivirus Server and Symantec Backup server. 
· Install, configure and maintaining Mail Server and MS Outlook. 
· Maintaining all servers like Application Opera Server, Database Server, Micros POS server Sun Server, FBM Server, Storage Server,  Cyberoam Firewall, Antivirus Server and Backup. IP TV. 
· Reporting to IT Manager. 
· Maintaining Nortel EPABX machine, Access Control System, Firewalls, LAN and Wi-Fi network of the hotel. 
· Install, configure and maintaining Domain Controller, user account, permission and policy. 
· Maintaining VingCard door lock and electronic safe software. 
· Install configure and maintaining HP servers DL380G7, DL360G6 with RAID. 
· Install configure and maintaining the LAN printers, KOT printer and Slip printers. 
· Maintaining daily log book of IT checklist. 
· Responsible for smooth functioning of all IT operations in hotel 
· Assisting room guests in configuring Wi-Fi internet services, VPN, SMTP, POP and Microsoft Outlook/Outlook Express. 
Organization

:
Wyndham Grand Agra (India) 
Duration

:
April, 2011 to December, 2012. 

Designation  
:  
   IT Executive (Pre-opening Team Member) 
Description: Wyndham Grand Agra is a 5 star luxury Resorts the resort has 160 suites and   rooms with   variety of 7 dining options and Spa.
 Key Responsibilities:- 
· Responsible for the over-all working and smooth functioning of the IT department. 
· Reporting to the IT Manager and later on to General Manager. 
· Promoted from IT Associate to IT Executive. 
· Installed, configured and handling LAN and Wi-Fi infrastructure of entire with D-link switches, Access Points for Wi-Fi, Juniper Firewall, KVM switches and Biometric attendance machine. 
· Setup and install windows server 2008R2 on HP ProLiant DL180G6 server, and window server 2003R2 installed on HP ProLiant DL380G7 server, windows XP, window 7 at client side and managing the backup also. 
· Install and configured the SQL Server 2008 on Windows Server 2008R2.  
· Setup and maintaining HP ProLiant DL380G7 and DL180G6 server and also configure the RAID on servers. 
· Install and configure of Symantec Endpoint Protection Antivirus server. 
· Installation and configuration of Ving Card door locks software 
· Responsible for setting up and maintaining Alcatel Lucent EPABX and interfaces.  
· Installation, maintaining and troubleshooting of OPERA and Micros. 
· Installing all new hardware, software, computers and configuring user account, permission, email, outlook, window mail and outlook express. 
· Handling 10 Mbps BSNL Lease line, PRI lines and Broadband connections. 
· Assisting room guests in configuring Wi-Fi internet services, VPN, SMTP, POP and Microsoft Outlook/Outlook Express. 
· Handling the Team of Two Engineers. 
· Manage external vendor’s relationships and services. 
                  Organization  
: 
Country Inn & Suites by Carlson Duration 
 
:  
Sep 2010 to April 2011. 

Designation  
:  
IT Trainee  
Description: Country Inn & Suites is a 4 & 5 star Business class hotels the hotels having 74 suites and rooms with 3 variety dining options and Spa. 
Key Responsibilities:- 
· Responsible for all the IT activities. 
· Reporting to the IT Manager. 
· Setup and maintaining the LAN and Wi-Fi infrastructure of entire Hotel, windows server 2003 and windows XP at client side under the supervision of IT Manager. 
· Configured Installed and Maintaining Computers, Antivirus Server, KOT, LAN Printers, Print servers and also configured and troubleshooting all the interfaces with the PMS. 
· Maintaining the Alcatel EPABX and the intercom of the Hotel. 
· Resolving Hardware/Software related issues at the Hotel, maintaining inventory of IT accessories and also maintaining Carlson guide lines for IT. 
· Installing, maintaining and troubleshooting IDS, Opera (PMS) and Tally.  
· Maintaining and troubleshooting the IP Camera systems. 
· Assisting room guests in configuring Wi-Fi internet services. 
Strengths 
· Acumen for taking responsibility and high interpersonal skills.

· Strong willingness to learn new skills and abilities. 
Hobbies 
· Listening Music, Playing Cricket and internet surfing. 
Personal Details  
Name


:

Tanuj
Date of Birth

:

20th Oct 1987 
Nationality                 :

Indian 
Languages

:

English, Hindi, Punjabi. 
 I hereby declare that all the information’s given above are true. 
Date:  
       Signature 
Email ID: Tanuj.165271@2freemail.com





CURRICULUM VITAE





 





 





 





 





Tanuj 








 





 





 





 





 





            





 





 








 
 
 
 
Tanuj Thakur 
 
 
 
 
Tanuj Thakur 
 
 
 
 
Tanuj  

