SYED



Email: syed.165658@2freemail.com 
CAREER OBJECTIVE:

To dedicate my career development to an organization at the senior position of a Business Development, Marketing and Sales Position, to enrich the field with my proven record of expertise, experience, knowledge and competency for the goal of increasing the market share of the company and raising global business opportunities.
PROFILE:-

Senior Business Development professional with proven experience with demonstrated results in positions of considerable responsibility. Driven by a desire to excel. Established track record of consistently increasing revenue, volume, market share and favorably impacting profitability. Confirmed expertise in surpassing goals, attaining corporate objectives and exceeding customer expectations in highly competitive Industries. Responsible for acquiring new business and increasing market share, Ability to target the right market, focus client on product and close the deal.
Working with Dubai Islamic Bank in Personal Finance Department As Senior Relationship Officer Since JAN 2014 TILL DATE.
· Proficient in selling Personal Loans.
· To make the cold calls and led 20 appointments per week.

· Selling the policies to the new clients.

· To develop long time relationship with the clients.

· Develop and implement sales plan and manage all phases of sales cycle from prospecting to close and follow-up support.

· Expertise in maintaining the record of client’s information.

· Using all sales channels & tools to reach the assigned targets.

· Responsible to generate the new business and executing

sales strategies for the product.
· In addition to Marketing also responsible for pre and post sanctioning activities like Customer Documents, disbursal, co-ordination with back office Executive for documentation
· Visiting to listed companies to approach and access their potential employees to explain about the features and benefits.
· Maintaining strong follow ups on the pipeline prospects to get the conversion.

Worked with First Gulf Bank in the Bank Assurance Department As Relationship Officer Since May 3013 Till Nov 2013
· Developing new prospects enhance business relationship apply expert knowledge of the business and its Products, generating finance volume and conducting lead generating and client service activities.

· Dealing with retail clients listed companies for covered card finance solutions, by offering them competitive profit rates.

Worked with Colors Consultancy as a Team Leader Since July 2011 Febeurary 2013.

Taking Care of   Life, General and Midi Claim Insurance and handling the team of 16 Telesales and 2 Sales Executive.

· High rate of conversion  meeting of potential clients

· Excellent social behaviors to familiarize with customer for commercial contacts.

· Independently adept to convert sales call in to customer.

· Business development, Market Research & Development.

Worked with AEGIS as a Team Leader Since April 2010 till July 1st 2011.

1. Handled a Team of 27 Agents.

2. Taken care of Quality, Audits, Login Hours, QMC Scores

3. Meeting the Service Level and Answering of calls.

4. Conducting Training and Interviews.
Worked with AIRCEL as ZONAL EXECUTIVE CSD (CUSTOMER SERVICE DELIVERY)

Tenure:    April’09 Till April ‘10
PROFICIENCY FORTE:-
Job Profile:-

1 Regular Follow-up with DCP,APP & TSM for CEF Pendency

2 Responsible for minimizing A1, A2 rejection of the zone

3 Random audits of CEF at CMC hub office and escalated to circle team for corrective actions 

4 Co-ordination to circle team to speedy resolution to customer, DCP & APP

5 Conducting training when desired for DSM & Runner to decreasing rejection.

6 Backend support for CSD operations and supportive functions for Customer Care

7 CMC, Retailer & Distributor Audit

8 Barring, Unbarring to be done for entire zone

9 Handling & Tagged Direct Customer complaint at zonal office.

10 Handling Vas related queries/Complaints.

From July 2004 till 2nd March 2009-Worked with EXL Services(I) Pvt.Ltd as an INSURANCE ADVISOR for AVIVA OPERATIONS.

JOB RESPONSIBILITIES:-

· Investigate an insurance claim

· To settle claim in a cost effective manner

· Crisis management in case on fraudulence

· To validate vehicle documents before issuing payments

· To check various database to confirm that it's a genuine claim

· Liaison with DVLA if required(British Vehicle Licensing Agency)

· To complete all formalities & arrange for vehicle to be disposed

· Data management and documentation for all these cases

· To liaison with the finance company if vehicle on finance and to clear the finance marker.

Worked as Senior Business Development Executive with INDUSIND BANK LUCKNOW since October 2003 till July 2004.
JOB RESPONSIBILITIES:-

Marketing of the services provided by INDUSIND BANK.

Profiles include:
· Marketing DIRECT SALES for INDUSIND BANK
· Target of 40 CLIENTS per month achieved comfortably every month

· Marketing sales call on the outskirts on LUCKNOW where companies exist.

· High rate of conversion visa vis n meeting of potential clients

· Excellent social behaviors to familiarize with customer for commercial contacts.

· Independently adept to convert sales call in to customer.

· Business development, Market Research & Development.

KEY STRENGTHS:

· Cogent written and verbal communication

· Natural motivator with strong analytical and reasoning skills

· Optimistic and goal oriented with demonstrated professionalism

· Good organizational and interpersonal skills

· Result oriented approach

· Customer centric and open to ideas

· Strong time management skills

· Ability to solve complex situations

· Interpersonal & Presentation skills.

ACADEMIC BACKGROUND:
· Bachelor of commerce from Lucknow University, LUCKNOW in 2003

· Masters in Business Administration (M.B.A) in 2007 from Allahabad Deemed University specialization in Finance

PROFESSIONAL QUALIFICATION:
· IPMPACT from SSI (COURSE CONTENTS- C,C++, LINUX, HTML, ORACLE, JAVA)
· DCOAM (Diploma in computer Applications in office Management)from SCAN ACE.
· DCHT (Diploma in computer hardware & Technology) from SCAN ACE.

PERSONAL INFORMATION:
Sex 



:            Male

Martial status                    
:            Single

Language                         
:            Fluent in English, Hindi & Urdu

Nationality                          
:            Indian

Visa Status                              :            Valid Till 2017      
UAE D.L                                :             Applied For(In Process)    
