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Abilash

Sales Executive
Energy / Oil & Gas / EPC / Petrochemical
Abilash.166723@2freemail.com
Career Profile

Overall 4 years of experience in the field of Sales and Marketing in Energy + Oil & Gas + EPC + Petrochemical sectors which includes fastener and sealing range of products.
Achieving year-on-year targets whilst developing and an ability to interact with people at all levels and outstanding ability to work within deadlines.  
Education
Completed Bachelor of Science in Chemistry from Mahatma Gandhi University 
Currently pursuing Master of Business Administration from The Institute of Chartered Financial Analysts of India University, Tripura.

Notable Credits:
___________________________________________________________
•
Awarded the best employee of the year 2007 – 2008 in Sutherland Global Services. 

•
Acquired the certificate of the internal quality auditor from Triplefast Middle East ltd.
COMPUTER SKILLS
Knowledge of Windows XP, MS Office (Word, Excel, Power Point).

Well versed with the usage of Internet, E-mail and Outlook Express.
Professional Experience

	Triplefast Middle East Limited.
Dubai UAE

Position: 

Executive- Sales
Tenure:

Jul 2008 – Present
Triplefast Middle East is part of the Lone Star PRD Group of Companies and was formed to act as its manufacturing, stockholding and sales center in the Middle East for the Group’s extensive range of bolting, fasteners and associated products.
Sutherland Global Services Pvt Ltd.
Kochi - India
Position: 

Customer Support Executive
Tenure:

Jul 2007 – May 2008
Sutherland Global Services is a multi-national technology-enabled BPO services company providing integrated platform-based and analytics enabled business-cycle support solution for major industry verticals and global industry leaders. 
	Responsibilities:

· Dealing with the current client base of the region of Dubai and Northern Emirates, G.C.C. countries and the Indian Sub-Continent countries.

· Obtaining vendor approvals with various EPC Contractors and end-users alike, such as: KNPC, Saudi Aramco, SABIC, Petrojet, Punj Lloyd, etc. for our manufacturing unit in U.A.E.

· Exploring the market and spreading the awareness amongst the customers for our Lonestar PRD holdings/Triplefast range of Products.

· Looking into the technical aspects of the client and clearing it with our quality department.

· Offering issue solve techniques & there by improving reliability with customers 

· To attain our sales targets with maximum achievable profit.

· Building up new customer relations in the given responsible countries.

· Follow up on the payment from our clients whose credit period has extended over the limit.

· Conducting Sales evaluations of the market share of our products and assessing the profitability & sales target attainable annually with Managing Committee.

· Maintaining a steady profile with our agents in their respectable country and supporting them with our technical know-how of the product to ensure our product well-marketed in the selected region.

· To quote for annual agreements/tenders for end-users as per their requirement.

· Accomplishing a technical experience of our Fasteners and Gaskets range to serve our clients for the same.

Responsibilities:

· Dealing with customer’s in USA over telephone. To provide product support and information for customers.
· To direct calls to the sales department if a new customer calls in by taking their basic information, as was working in inbound sales.
· Billing support for the USA based Internet service provider (UOL). Marketing new products and services provided by the service provider. 
· To meet the sales target on monthly bases. To get quality survey from customer about the product and do through check on quality parameters. 
· To retain customers calling for cancellation. Provide technical support to customer regarding software updates, system updates and resolving the internet usage difficulties for customers.
· Update the account of customers with the credit card information, informing them about their previous dues and updating the records online by typing in each conversation had with them, to use as future references.



	Spectrum Softech Solutions Pvt Ltd 
Kochi - India
Position: 

Business Development

Executive
Tenure:

April 2006 – June 2007
Spectrum softech solution provides quality services in the field of information technology. The main services include medical transcription, software development, web designing & hosting and other IT enabled services. 
	Responsibilities:

· Make calls to hospitals in USA, get the information of the number of doctors working their in each hospital getting an appointment with them, explaining them about the quality of medical transcription provided by the company.
· To meet targets based on outbound calls made. Once the appointment made send the information to the sales person about the time and date of meeting. Once the deal is closed updating that in the online software. 
· Update the records of each conversation done and keeping them for future references.



	Bajaj Allianz Life Insurance Pvt Ltd.

Kochi - India
Position: 

Consultant
Tenure:

Aug 2004 – Mar 2006
Bajaj Allianz Life Insurance is a union between Allianz SE, one of the largest asset managers in the world.
	Responsibilities;


· Worked as consultant, mainly selling insurance policies both of long term and short term investments.
· Making phone calls, getting appointment, closing deals.
· Target based on monthly basis, reporting to Area Manager once in a month.



ADDITIONAL INFORMATION
	PERSONAL INFORMATION
	Marital Status

Married
Date of Birth

22nd October, 1985
Place of Birth

India
Nationality

Indian
Driving License          Holding Valid UAE Driving License

Languages                 Well conversant with English, Hindi and Malayalam.


	REFERENCES
	Can be provided upon request
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