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  Mobile No: C/o 0505891826




         MAIL ID: zakir.167113@2freemail.com 

CAREER OBJECTIVE:

To work for an Organization that recognizes my potential and gives me an opportunity to render my best services.

EXPERIENCE:
· Over 2 years of work experience as Tele-Marketing&Customer Care Exexutive  NBC Credit Card Solutions Pvt. Ltd.Division of : National Bankcard Corp.,Chicago,USA. 
· Have been handling the team of 8-10 people in the corp.
SPECIALIZATION: 
Merchant services:

Focus on providing merchant services to the business owners in U.S. which also include Banking returns. And also I have been selected as the Floor Supervisor  for the process Standardization.

Merchant Services – Research:
· Business Research: As part of Business research on BBB,Global Data.Inc,Authorize.Net,NPC.
· Extensive research of Merchants  based on specific industry and Companies 10K.
· Serving as a gateway to a variety merchants in United States that can improve the Business of merchants.
Insurance:
Delivering the Clients Needs and gaining the Senior and Client Satisfaction.



ACHIEVEMENTS:
· Consistent in performance and awarded as Rising Star in the year 2011.
· Consistent in performance and awarded as Award of Excellence in the year 2012.

· Selected as a Team leader on 1 January 2013.
EDUCATIONAL QUALIFICATIONS:

	Name of the exam
	Name of the institution
	Year of passing
	Division

	Graduation

(B.COM)
	St.Paul’s Degree College, Hyderabad.
	2013
	II

	Intermediate

(CEC)
	St. Francis Xaviour Jr. College, Hyderabad.
	2009
	II

	 S S C
	St.Joseph’s High School, Hyderabad .
	2007
	II


TECHNICAL SKILLS:

Operating systems
:
Windows 98\2000\XP\Windows 7.

Packages

:
Microsoft Office.

Keyboard Skills
:
Excellent
PERSONAL SKILLS:

· Good communication and interpersonal skills. 

· Committed team player with flexible approach to work and to take initiative      whenever required. 

· Analytical approach in a comprehensive way. 

· Aggressive target oriented personality and Very committed towards the  assignment given to me 

· Hard working, Enthusiastic and Honest. 

· Maintaining spirit of leadership.
· Hard Working

· Good communication skills
PERSONAL DETAILS:

Date of birth
:
27-4-1992

Languages known
:
English, Hindi.

Gender

:
Male.

Nationality


:
Indian.
Hobbies


:
Swimming, listening music, Playing Cricket.

DECLARATION:

I hereby declare that the information furnished above is true and correct to best of my knowledge and belief.
Date:

Place:  
                                                                         



    ZAKIR 
