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E-mail id: subair.170137@2freemai.com 

CAREER OBJECTIVES

To work hard with full determination and dedication to achieve organizational as well as personal goals.
PROFESSIONAL CERTIFICATIONS AND TRAINING

· MCSE (Microsoft Certified Systems Engineer)
· CCNA (Cisco Certified Network Associate)

· SQL Server 2008
· Computer Hardware
· Diploma in Desktop Publishing
· Computer Application & Office Management

WORK EXPERIENCE
1. CITY COMPUTER COMPANY L.L.C

ABU DHABI, UNITED ARAB EMIRATES

           Working as Computer Engineer, From December 2013- Present
           Professional responsibilities handled
· Installation configuration of all Windows workstation OS win XP, Win7, 8 and 10.
· Designing a small office network, which included laying & crimping of Cat 6 cables, 

Network modular in the office location. 

· Installation, Configurations on all branded SME routers which included VPN, 

                       Bridge mode, Gateway mode on both wired & wireless network.     

· Installation, Configuration and trouble shoot all Routers/Firewall on both wired,

& wireless network, bridged mode as well as VPN mode.   

· Installation and configuration of NAS storage devices 

· Installation, Configuration of Windows Services as  ADC, DNS, DHCP, 

Site and Services.
· Installation, Assembly, Up-gradation & troubleshoot on all hardware both 

branded, Unbranded Servers, Desktop Workstation & laptops.   

· Knowledge of all branded thin client, connectivity on both hardware and client work station
· Installation and troubleshooting for all kind of Major printers like HP,BROTHER,XEROX,Minolta

· Support Annual Maintenance Contract for clients
· Provide telephone/remote/onsite support for clients

Our Major Clients : ADNOC, ADGAS,GASCO,ZADCO, Abu Dhabi Airport, NPCC, Total ABK. etc
2. LLH HOSPITAL, ABUDHABI

     Worked as IT Assistant, June 2009 – May 2013 
      Professional responsibilities handled
· Installing Computers and supporting Hardware and Software
· Installation of Local Area Network and maintenance.
· Supporting and Maintaining Hospital Information System (Sage Accpac ERP)
· Maintenance of Windows servers, UPS and backup procedure 
· Installing, maintaining and troubleshooting All type of printers in the Hospital   

· Documenting IT assets and IP Addresses Properly and maintaining 

· Fixing the end users software & hardware level problems 
· Monitoring the internet usage of all the users
· Experience in supporting VIP patients
· Monitor daily software backups.
· Providing Wi-Fi connectivity for In-Patients
· Anti-virus database monitoring and updating.
· Worked for implementing Electronic Medical Record system and support  

· Maintaining hospital’s ESignage and token systems

· Taking care of Projectors in Conference room

· Handling the stock and taking care of IT related consumable products like Toners and Cartridges
· Provide on-call support on Fridays and Public holidays
ACADEMIC QUALIFICATION

· Bachelor of Computer Application (Madurai Kamaraj University, Tamil Nadu)
· Higher Secondary (Board of Higher Secondary Education, Kerala, INDIA)
· Secondary School (Board of public Examination, Kerala, INDIA)

TECHNICAL SKILL
Windows 2000/2003/2012 Servers

·  Installation, configuration, troubleshooting and administration of windows 2000/2003/2012 servers.
·  Configuring Active Directory services, DNS, DHCP, Backup and Restore, Remote desktop sharing and monitoring, Create and manage user accounts

·  Proficient in Planning, Designing, and installing work group and peer-to-peer LANs
·  Solid knowledge of understanding of cabling topology and network requirements such as; hubs, switches, UTP, and network connectivity testing devices
· Recovery and Imaging tools/OS Backup and Restoration / User management.

HIGHLIGHTS
· Respect for all users, team members, and superiors—even when it's not reciprocated
· Self-Discipline 
· The ability to effectively prioritize tasks
· Dedication and commitment to problem resolution
· A detail-oriented working style
· The ability and willingness to communicate
· The ability to apply knowledge to new situation 
PERSONAL INFORMATION
             Date of Birth


:  29.NOV.1988


Sex, Marital Status

:  Male, Married

Nationality


:  India 


Languages Known                   :  English, Hindi & Malayalam,

Interests

          :  Swimming, Travelling, Sports, Cooking ,Gardening 
· References will be readily furnished upon request
DECLARATION

I hereby declare that all the above said details are true to the best of my knowledge 
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