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CV No: 997956
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686
Career Objective:
Seeking a position in Banking & Finance with a progressive organization offering opportunities for growth and advancement. I am a qualified Graduate with over 5 years of experience in INDIA & USA with a well-known organization.Well organized and self-motivated individual with the ability to work autonomously while adhering to deadlines. Have strong communication & interpersonal skills. Able to diplomatically interact with multicultural environment, flexible, detail-oriented and self motivated individual who is looking for a challenging role in a team oriented environment.
WORK EXPERIENCE:
(Mar 2008 to Sep-2010).
Worked as aProcess Associate.
Process: Interest Compensation Claims Department(Merrill Lynch Bank & FASI – UK & US).

Responsibilities:
· In addition to taking inbound and outbound Customer Services calls other responsibilities included:

· Emails to counter party and agent banks and help them in locating the trade and funds.

· Handles two product i.e. GFX and SWAPS

· Preparing dashboards for the team.

· HR representative for the team.

· Handles escalation from client and counter party.

· Responding to customer queries/complaints and giving feedback to agents

· Maintaining of volume, effort  and VIC tracker 

· Mentoring new agents to help them achieve targets and come up the learning curve.
Awards and achievements:

· Have won the client appreciation.

· Have shown outstanding performance and exceeded the desired performance targets.

· Award for excellent performance four times in last 11 months.

· Process award for best performance on the floor.
Training programs attended in Genpact:

· One month voice and accent training

· One month training for Investment Banking.

· One day training for Integrity to develop a value based work culture

· One day training for time management.
2.First Allied in U.S.A ( Oct 2010 to July 2012)
Worked as Process Devolper.
Responsibilities:
· Handle escalations from client and counter party.

· Handle IRA, Individual IRA, 401K Plans, Join Accounts.

· Details with JP Morgun Bank and help then provieding information to open the Accounts.

· Training to the new hire Agents, advisors on application and process.

· Close rise tickets by Financial Advisors on time.

· Ensure New Accounts are opened at the end of the day.
· Reviews all Documents before sending to Banks. 
· Update the Accounts details as per the Advisors.

Academic Qualification:

· Bachelor of Commerce (B.com) 2007 Osmania University India Hyderabad.
· Higher Secondary Board of Intermediate 2004 ( Gowtam Junior College).
· Secondary School Certificate 2002 (K.V.N High school India).
TECHNICAL SKILLS:
· Certificate course in MS-Office (Word, Excel, PowerPoint, Outlook).

· Completed Diploma in Computer Application.

· Completed MCSE, Exchange server, Hardware and Networking.
EXTRA CURRICULAR ACTIVATES:
· Was a member of NCC during school period.

· Participated in inter-school sports activities.

· Participated in Janmabhoomi Programme held in Hyderabad.
PERSONAL PROFILES:
Date of Birth

:
12 November 1984

Martial Status

:
Married

Languages Known
:
English, Hindi, Telugu and Urdu

Nationality

:
Indian


Visa Status

:
Visit 
