NIRANJAN
 E-mail:  niranjan.166614@2freemail.com 
In quest of career enrichment in the finance stream to acquire the challenging position where my creativity, energy, finance skills and experience can be applied with new learning experience with a growth oriented organization preferably in the 
Financial Industry.
SYNOPSIS

· A competent professional with 4 + years’  experience in Operations Management, Client Servicing, People Management and Business Development in Retail Branch Banking. 

· Presently working with HDFC Bank Ltd., Pune as Asst. Manager. 
· Expertise in interacting with people, well verse with banking software’s, heightened productivity and enhanced internal controls. 

· Developed competency in managing Banking operations, Sales operations and implementing strategies towards enhancing market penetration, business volumes and growth.
· Possess understanding of various intricacies and deliverables in the banking sector; Deft at handling operations in banking
· Ability to absorb procedural knowledge and express thoughts with clarity and confidence, zeal to accept work related challenges, dedication towards work, flexibility, good communication skill both oral and written, self motivated, positive attitude and good team prayer, excellent interpersonal skill and analytical skills 
EDUCATION AND OTHER QUALIFICATIONS
·  Master in Business Administration (Finance) from Pune University in 2008

· Bachelor in Commerce from University of Pune in 2005. 
· Certificate with SAP FI CO module.
· Certified with Japanese Certificate Course from University of Pune 2005-2006.
· Certified with CAMP/FD/CASA/BUSINESS LOANS/RETAIL FOREX/RETAIL TRADE/CRM NEXT/KYC /INFORMATION SECURITY module at HDFC Bank Ltd (2012)
· Certified BCSBI/RBI Guidelines (2012)
ORGANISATIONAL EXPERIENCE

Since Aug’ 08




   HDFC Bank Ltd., Pune
Growth Path;

Aug’08 – Nov’10


       Sales Executive – Bancassurance 
Since Dec’10




   India First Life Insurance Co Ltd, Pune

Dec’10- Jan’12



       Business Development Manager
Since Jan’12 to till Date
  HDFC Bank Ltd., Pune (Retail Branch Banking)
Key Result Areas;
Operations Management

· Managing the overall functioning of processes, identifying improvement areas and implementing adequate measures to maximise customer satisfaction level.

· Ensuring proactive customer migration to direct banking channels, such as Net Banking / E- Net, Phone Banking, Insta-Alerts, Email Statements etc depending on customer need and transaction preference
· Coordinating internal, external & regulatory audit / inspections; evaluating internal control systems / procedures with a view to highlight the shortcomings and implementing necessary recommendations.

· Monitoring MIS and various other business reports and apprising senior management of the routine operations. 

· Well versed with Host(Banking software), Finware(Banking software), CRM
 Business Development

· Business Acquisition 
· Sales target spread across Retail assets,Loans, Business Banking, Forex, Liabilities etc
· Focusing on ‘Profile-based selling’ approach, for sell of value added products/services such as Trade Finance/Fx, CMS, POS / Payment gateway solutions, doorstep banking, assets, insurance etc
· Act as a facilitator for the Bank Guarantee, Letter of Credit, Import payment, export payments etc
Client Relationship Management

· Managing a portfolio of High Net worth Individual (HNI) clients
· Applying competent strategies with a view to penetrate new accounts and expand existing ones.
· Handling profile as a Business analyst, and responsible for gathering financial and personal information about the client and documenting this for the information in CRM
· Identifying and networking with prospective clients, generating business from existing accounts and achieving profitability and increased sales growth.

     Building and maintaining healthy business relations with clients, ensuring high customer  

     satisfaction matrices by achieving delivery & service quality norms.
Team Management

· Managing & monitoring the performance of team members to ensure efficiency in operations and meeting of individual & group targets.

· Determining training needs of associates and conducting suitable training programmes to enhance their operational efficiency leading to increased productivity.

· Conducting meetings for setting up sales objectives and designing or streamlining processes to ensure smooth functioning of sales operations

Highlights;

· Joined as Sales Executive  and rose to the post of Portfolio Relationship Manager      

   within 3.5 years

· Rank  1st  in WEST REGION  HDFC Bank ( Aug 2012).
· Pan INDIA topper in Business Loans (2012)
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