


	

	

	

	                                    Shadab

                              Al Qasba Sharjah         


	Mobile:  Whatsapp +971504753686 / +919979971283 

E-mail: shadab.169344@2freemail.com 

	PERSONAL PROFILE

	

	· A diligent, articulate and highly accomplished professional Banker, with over 12 years of experience with leading banks and Consumer durable industries, holds an MBA degree together with certified professional courses to sell Islamic & wealth product from reputed universities. 

· Experienced in the areas of Wealth, Liabilities, Branch Banking & sales possessing a track record of achievements and proven ability to acquire, manage, nurture and sustain profitable relationships of Ultra HNWI & CORPORATE Clients through highest standards of service.
· Well versed with the different sales methodologies, marketing techniques and training methods and motivating team to generate more revenue from the customer base, manage the budget set against the specific KPIs and work continuously on business expansion.

AREAS OF EXPERTIES_________________________________________
· Business Development,                        Liabilities,                                Client Relationship Management                                          

· Wealth Management,                            Sales,                                        Payroll,


	CURRENTLY ASSOCIATES 

	
 One of region’s leading & growing financial institutions with equalant growing retail presence in Egypt, Qatar, Kuwait and Bahrain focused on providing its customers access to wide range of innovative products and services
Business Development Manager, Reporting to Regional Manager

Retail Banking Group, From May – 2017 to present.
Key Responsibilities.
· Managed Sharjah and northern emirates region branches to increase assets NTB business.
· Closely works & support with Branch managers to increase their sales revenue through NTB clients.

· Managing & penetrating more than 500 listed companies in region & Identify new business opportunities with in the local trade boundaries through broader market knowledge.
· Getting new companies listed with the bank and increasing the regular salary transfer accounts & Cross selling other assets related revenue generating products such as personal loans, Cards & Insurance plans.
· Analyzing KYC and risk parameters for NTB relationships and visiting the client on documentary and other requirements 

Key Achievements:
· Awarded for ‘extra mile certificate’ to open 20 NTB happiness accounts in upon my first month of joining.


	PREVIOUS EXPERIENCE____________________________________
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Dubai Islamic Bank



DIB has the unique distinction of being world’s first Islamic bank, a pioneering institution that has combined the best of traditional Islamic values with the technology and innovation that characterize the best of modern banking. Since its formation in 1975, Dubai Islamic Bank has been leading the way and setting standards for other institutions in the field of Islamic Banking, which is increasingly becoming the preferred way of banking worldwide.
Relationship Manager, Reporting to Head of Department

Wealth Management Department (Business Liability) Since February 2016 to December 2016

Key Responsibilities:  
· My Major responsibilities to increase the volume of fresh money AED 800 million yearly.
· As relationship Manager managing more than 150 ultra HNWC/HNWI accounts under my portfolio.
· Through the excellent relationship skills able to increase the significant cross-selling opportunities with WM products while constantly trying to add NTB corporate & personal clients. 

· Analyzing  Risk assessments in align with KYC and AML procedures for All my portfolio clients  pertaining risk parameters and sanction procedures in line with the Central Banks requirements and other regulatory  requirements   
Key Achievements:
Awarded spot cash Reward from HOD in first two months of upon my joining to add the volume of AED 50 million fresh money in my portfolio.
[image: image3.emf] An international bank focused on the established and emerging markets of Asia, Africa, the Middle East and Latin America with an extensive network of more than 1700 offices in over 70 countries. It offers an extensive range of products & services for personal customers, local companies, and multinational corporate and financial institutions.
Relationship Manager, Reporting to Unit Head/Senior Associate Director

Branch Banking Department from August 2012 to January 2016

Key Responsibilities:                                                                           
· Networking and building new relationships in order to achieve the pre-set financial or non-financial objectives.

· Detailed analysis of the customer’s financial objectives in order to recognize and suggest suitable financial solutions that will cater to their identified needs.

· Nurturing strong relationships with clients by constant follow up and providing regular updates on their existing investments. 

· Managing more than 300 plus accounts in my portfolio and have been able to generate significant cross-selling opportunities while constantly trying to add new-to-bank customer.
Key Achievements:

· One of the winners for Sales Campaign and qualified for the trip to Budapest in February 2015.
· Rendered excellent service to 300 plus clients from the assigned portfolio and got recognized by the Group Regional head (MENAP & EUROPE)

 One of region’s leading financial institutions with growing retail presence in Egypt, Qatar, Kuwait and Bahrain focused on providing its customers access to wide range of innovative products and services.


	Sales & Service Manager,  Reporting to Branch Manager 

Retail Banking Group From, August 2008 to August 2012.
Key Responsibilities:

· Managed client relationships and conducted group presentations where necessary. 
· Managed the branch Sales & services & maintaining the relationship for operational team in Branch.
· Managed the branch during the BM’s absence in coordination with other departments including SME & GOLD.
· Successfully managed the team of 6 SSO who were directly reporting to me and help them achieve their monthly targets. 
· Set job objectives & performed timely review to measure the performance & identify the staff development & training needs.
Key Achievements:
· Got Recognized & Promoted from Branch Sales & Service Officer to Sales & Service Manager 
· Increased branch sales revenue by more than 100% compare the other branches in Deira region
Team Leader, Reporting to National Sales Manager.

Cards Sales Department From February 2006 to July 2008
Key Responsibilities:

· Got promoted as Team Leader in spent of 22 month`s in cards sales.

· Leading a team of 20 sales officers and maximizing their potential by effective training, and fair distribution of leads. 

· Performance management and supervision of direct reports, such as assistant team leader & DSR`s.
· Weekly meeting and reporting to Cluster head for an update on product sales methods, events and individual evaluations.

· Implemented team building strategy and motivational techniques for all staff.

· Set KPI’s as per job objectives and appraised reporting staff on quarterly basis & achieved more than the pre allotted target
Key Achievements:

· Awarded numerous ‘Certificate of Achievement’ for effectively achieving the Target & Sales Boosters.

· Awarded Best Team Leader & got the ‘Extra Mile Certificate’ for getting highest approval in a month.


	RELEVANT QUALIFICATION

	

	· MBA (Marketing Management)                           2013  JRNRV University, India.

· BA of Arts (hon’s)                                                2005  Aligarh Muslim University, India.
· CIFE, Certified to sell Islamic Products             2010  Ethica Institute of Islamic Finance,  UAE
· CISI, Integrity Matters,                                         2017 Chartered Institute for securities & investment, UAE 
PERSONAL DETAILS____________________________________________
· Date of Birth:               1st  July 1984
· Nationality:                   Indian
· Marital status:               Married        
· Gender:                         Male
· Languages:                   English, Urdu, Hindi & Arabic (read only )
· Willing to relocate:       Yes
· References:                   Available on request
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