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ARUN                                                                      
C/o-Mobile:+971505891826 • Email: arun.170700@2freemail.com 
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Seeking employment with a company to enhance my skills and at the same time to grow with the company beyond its organic growth.
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EXECUTIVE SUMMARY
· Profound professional with over 2 years of remarkable experience in Customer service, Stocking and Operations in Ireland.
· Profound knowledge of the retail environment and working knowledge of merchandising and retail terminology.
· Deft at preparing, processing, submitting and managing documentation.
· Ability to read and follow a plan-o-gram to effectively complete set.
· Excellent organizational, planning and time management skills.
Core Competencies 
Retail Store Operations • Supply Chain Management • Store Management • Client Relationship Management • Logistics • Liaison/ Coordination • Demonstrating Products • Reducing Costs • Maintaining Stocks • Competitor Review • Product Promotion • Training & Development • Merchandising Operations • Team Management
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Since SEPT’15 with Centra Super Market, West Moreland Street, Dublin as Assistant Manager
Key Deliverables:
Responsible for driving all areas of the business and in leading teams to deliver robust results. 
 My key duties involve
· Working with the General Manager to improve operations, sales and profitability
· Maximising profits by controlling labour costs and expenses
· Continuously reviewing and managing team performance. 
· Supporting the Store Manager in identifying opportunities for commercial advantage
· Providing an exceptional in store experience for customers
· Checking off and signing invoices and credit notes on a weekly basis
· Managing staff training requirements. 
· Procuring the inventory by researching emerging products and anticipating buyer interest.
· Maintaining quality results by following and enforcing standards.
· Delegate work and give tasks to individuals
Retail Sales Supervisor (NOV 2014-SEPT 2015)
     Day-Today, Musgrave Group, Phibsborough, Dublin 07
Job Summary
Coordinates the shipping of goods, sets up displays, and assists customers and staff during business hours.
· Primary responsibilities
·     Manage retail staff, including cashiers and people working on the floor.
·     Meet financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.
·     Formulate pricing policies.
·     Coach, counsel, recruit, train, and discipline employees.
·     Evaluate on-the-job performance.
·     Identify current and future trends that appeal to consumers.
·     Preside over staff meetings.
·     Manage different departments within the store.
·     Handle customer questions, complaints, and issues.
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ACADEMIC CREDENTIALS
M.Sc. (International Business Management); 2014-2016
Griffith College Dublin, Ireland
Thesis – Exploring the relationship between job satisfactions of Indian expatriate employees towards HR policies in Ireland.
Bachelor of Business Administration (Finance); 2011-2014
University of Calicut Kerala, India                                
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TECHNICAL SKILLS
MS Office,TALLY 
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Date of Birth: 15/02/1992


References: Available on Request 
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