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CAREER OBJECTIVE:
Result-oriented, performance-driven employee who wants to secure a position in a reputable bank whereby I can assist in the development of the bank through acquired knowledge, skills and experience, thus contributing to personal and career growth.
PROFESSIONAL SKILLS SUMMARY:
· Understanding the current financial situations of the client.
· Personal monitoring of client's investments and providing timely updates.
· Good interpersonal skills that help in building professional relations, and getting new clients, to generate greater revenue.
· Comfortable working in teams, and also independently.
· Good leadership skills and charismatic communication.
· Communicating effectively with clients irrespective of language barriers.
· Knowledge of computers (MS Office)
· Fluent in Arabic and good in English.
PROFESSIONAL OVERVIEW:
Bank (Nov 2005 - July 2012)
Operations Supervisor (Jan 2011 - Present)
· Handles corporate clients.
· Handles the corporate portfolio investment and makes suitable alterations.
· Responsible for Customer Relationship Management as an integral part of corporate planning.
· Develops public relations and acquire new clients.
· Sends updated reports to Manager.
Senior Teller (Nov 2005 - Dec 2010)
· Opens cash vault.
· Handles cash deposit and cash for clearing.
· Sends Telex Transfer.
· Deals with card payments and pays inward remittance to customers.
· Repairs ATMs.
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Al Zari and Al Fardan Exchange (June 1992 - Oct 2005)
Cashier
· Acts as Remittance Clerk (Sending and Receiving to multi-countries with multi-currencies).
· Works on Foreign Currency Exchange.
· Works on Western Union System.
· Does Credit Card Payments (Drawing Cash).
· Does Bank Notes Testing (US Dollar).
OVERALL ACCOMPLISHMENTS:
· Satisfactory record of customers.
· Appreciated for investment decisions that fetch good profits with least risk.
· Best Performance Award of Quarter 1 in Year 2009 at Abu Dhabi Islamic Bank.
QUALIFICATIONS:
High School Diploma (1989 - Commercial Division) Al Ourouba High School Sharjah, UAE
PROFESSIONAL TRAINING:
Customer Service and Selling Skills Conducted by Spearhead Training Centre
Fundamentals of Islamic Banking
Conducted by Emirates Institute for Banking and Financial Studies
Anti-Money Laundering Conducted by Dubai Central Bank
REFERENCES:
Available on request.
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