 Hisham 
Nationality

: Jordanian

Marital Status

: Married






Date of Birth

: 15 November 1978

Driving License
: UAE & Jordanian & Syrian DL


IT expert with more than 10 years of experience variety of IT systems and solutions, defining effective strategic IT planning and oversight of major projects like: Outsourcing, Mobility, Data centre and cloud-computing using outstanding solutions. Coordinating priorities between the IT departments and others business areas.
Responsible for meeting the organization´s IT needs with agreed annual budgets and focus to control and reduce costs while maintaining a high level of service to users. Developing and suggesting projects to improve the productivity and competitiveness to specific departments using the standard methodology like: PMP, ITIL.

Assistant IT Manager






UAE - Dubai
Co. (Life & Medical)





May 2014 – Dec 2015
· Manage & develop of corporate ERP system “INSIS Insurance”. 

· Administrate Oracle Database Servers and Instances.

· Develop Business reports using Oracle form & report server.

· Administrate Oracle financial system and connecting transactions with the ERP system.
· Maintain and develop oracle database relations, packages, procedures and triggers.
· Manage day-to-day operations and coordination. 

· Define new IT policies and strategic plans and revise periodically.

· Revise and develop corporate security system and plans.
· Managing the daily running of the call centre, including sourcing equipment, effective resource planning and implementing call centre strategies and operations 
· Works closely with vendors and manage procurement and resources. 
· Hands-on technical depth enables direct oversight, problem-solving leadership and participation for complex infrastructure implementation, system upgrades and operational troubleshooting. 

· Initiate disaster recovery IT plans, including storage area network and redundant, highly-available server and network infrastructure.

· Conduct IT risk assessments in conjunction to identify IT risks involved and ways to mitigate the same to safeguard the company.
· Enhance accessibility and manageability of the VoIP telephony system (Cisco).

IT Project Manager and Service Management Consultant (Contract)

UAE - Dubai
ArabLink Dubai






         May 2013 – April 2014 
· Identifies requirements by establishing personal rapport with stockholders in a position to understand service requirements.
· Define and develop the project plan and activities on project life cycle and Software development life cycle SDLC.

· Analysing information needs and specifying technology to meet those needs

· Formulating and directing information and communication technology (ICT) strategies, policies and plans

· Directing the selection and installation of ICT resources and the provision of user training

· Directing ICT operations and setting priorities between system developments, maintenance and operations.

· overseeing the security of ICT systems

· Perform risks analysis plan and define solution map.

· Manage and cooperate with team members to execute project requirements.
· Enhances staff accomplishments and competence by planning delivery of solutions; answering technical and procedural questions for less experienced team members; teaching improved processes; mentoring team members.
· Initiate and develop project documents like (WBS, Work Activities List, BRD, ERD, SRS, and Project network diagram, Time and Budget Estimates, Develop Communication Plan)..

· Confirms program operation by conducting test plan based on black box and white box techniques (Unit, Procedure, System, Performance, Stress, Usability, Security … etc).

IT Manager








Syria – Damascus
Gulf Insurance Co. (GIC) (General Insurance)



Jan 2007 - Apr 2013
Member of Gulf Insurance Group- GIG Kuwait
· Delivering and supporting business objectives using the best technologies.

· Manage & develop of corporate ERP system for insurance business “PREMIA Ins”. 

· Analyze new cases and products prior to implement it on ERP system.

· Work with RI department to define new treaties and facultative agreements.
· Write IT policies and procedures to remain up-to-date.

· Conduct IT risk assessments in conjunction to identify IT risks involved and ways to mitigate the same to safeguard the company.

· Supervise the administration of oracle database and oracle application servers.
· Maintain and develop oracle database relations, packages, procedures and triggers.

· Design corporate IT backbone & infrastructure system (DC, security system, Mail Exchange system, Firewalls and antivirus systems, Backup system, File server).

· Continuously update the corporate security systems by implementing new appliances, patches, revise technical procedures and examine the environment.

· Establish new branches and connect it with corporate mainframe system.
· Manage SLAs in a proactive manner.
· Lead projects and define scopes to implement new Infrastructure, technologies and services as (Archiving system, Workflow system, CRM, data migration and upgrading).

· Fix IT hardware and communications appliances (HP, IBM, Cluster, SAN storages, Cisco routers, and firewalls, switches, and ISA & MG servers).
· Manage IT department budgeting and procurement.


· Lead & Implement ERP systems into vary sectors as (Insurance, Financial, and HRMS, CRM, Archiving, and Workflow systems).
· Business analysis to translating and simplify requirements.
· Oracle database administrator and developer (DBA, SQL, PL-SQL, Bower builder, Forms builder, Data modular – Relations Analyst and design)
· Oracle e-business suit application management (HRMS, Order Management, Procurement, Transportation).
· Global and Local IT network Infrastructure setup and management.

· Analyse and implement new IT continuity, disaster recovery and backup plan by using new and advance technologies.

· IT Security and firewall systems experience (Cisco Firewalls, Cisco PIX, Juniper, IP design, C-Panels, ISA server and TMG, Front and back ends appliance).
· Cisco routers and Switches setup and administrating (Routing protocols, Ports, Sessions Debugging, data packet analysing).
· Storage system solutions as (SAN, NAS, Cluster and shared areas).
· Expert in server hardware setup and maintenance (IBM, HP, Acer).
· VOIP and phone system setup and maintenance (Nortel, Cisco, Avaya).

· Ms Project and Ms Visio.

· Virtualization and cloud platforms, VMware, KVM


	Level
	Read
	Write
	Speak

	Arabic
	Mother Tongue

	English
	Fluent
	Fluent
	Fluent



	Level
	Major of
	University
	Duration

	Bachelor of Science (BSc)
	Computer Science
	University of Surrey – UK
	2002 - 2006



	Certificate
	Code
	Institute

	Project Management Professional
	PMP (2008)
	PMI

	IT Infrastructure Library
	ITIL V3 (2009)
	New Horizon

	Microsoft Certified System Engineer
	MCSE
	Microsoft

	Microsoft Certified System Administrator
	MCSA
	Microsoft

	Microsoft Certified System Professional
	MCP
	Microsoft

	Cisco Certified Network Association
	CCNA
	Al Wafer

	Oracle Database Administrator
	DBA
	New Horizon

	Oracle Administrator Associate
	OCA
	New Horizon

	Red Hat Certified System Administrator 

	RHCSA
	New Horizon

	CompTIA Security
	Security+
	New Horizon



	Level
	Major of
	Institute 
	Completion date

	Insurance
	 Principles of  Insurance Business
	Bahrain Institute of Banking & Finance (BIBF)
	2007
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