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IT Network Professional (7Yrs Exp)
Seeking a challenging & rewarding opportunity[image: image2.png]



PROFILE 
· Competent and dynamic IT Professional holding certifications such as MCP,Sun Certified System Administrator (SCSA) in Solaris 10 & ITIL Foundation V3, accented with the latest trends and techniques of the field coupled with a wide range of skill sets as well as strengths in technology, critical thinking, troubleshooting, problem analysis and technical support. Working as aNetwork Engineer.
· Hands on exposure inAsterisk, Virtualization, Linux, Windows and Solaris.

· Expertise in server administration; installation and configuration of system, maintenance, troubleshooting and network user management with expertise in installation, up gradation, configuration, and support of LAN,  hardware, servers, peripherals and other network devices.
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TECHNICAL SKILLS

	Operating System
	Linux, Unix, Solaris 10, MAC OSX and Windows servers

	Virtualization
	RHEV, Hyper-V, VMware and Citrix XenServer.

	Firewall
	Fortinet,SonicWALL, Cyberoam, WatchGuard.

	Backup
	Acronis, Netvault, Symantec Backup exec.

	Database
	Oracle and MySQL.

	Monitoring
	Nagios, Spiceworks, Zenoss

	PBX (VoIP)
	Avaya,Asterisk, FreePBX, Elastix, Call Center Solutions.

	Applications
	MS Exchange, Alfresco, Bugzilla, Jira, eTicket, SugarCRM.
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PROFESSIONAL SUMMARY
Ortus Security Systems LLC, UAE






since Mar’2015
Senior Network Engineer

· Install, upgrade, maintain Windows, Linux and UNIX servers.
· Active directory and Exchange server installation, upgradation and maintenance.

· Virtualization using Hyper-V, Citrix Xen, Oracle VM and VMware
· Install and maintain VoIP systems like Avayaand Asterisk.

· Implement Call center solution using asterisk and SugarCRM
· Configuration and maintenance of Storages like NAS, SAN, tape backup devices.

· Configuration of Router, Firewall (Fortigate, SonicWALL, WatchGaurd) and VPN
· Troubleshooting level 2 issues.

· Network security and anti-virus configuration.

· Maintain VPS servers for web hosting.
Involved Projects 
1) Infrastructure upgrade
Skills used: Windows server, Exchange server, SonicWALL, Avaya.
Key Responsibilities
· Migrate DC from version 2003 to server 2012 and Exchange 2013.
· Change SonicWALL and telephone system (Avaya).
2) Call Center solution
Skills used: Linux, Asterisk, QueueMetrics, WombatDialer, FortiGate Firewall.
Key Responsibilities
· Install and configure Call center solution with real-time monitoring and call whisper functionthrough WebRTC.
· Call recording and reporting.
3) Avaya IP Telephone system 

Skills used:Avaya IPO V2, Onex-Portal, Voicemail Pro, RightFAX, WatchGaurd VPN.
Key Responsibilities
· Install and configure Avaya IPPBX for five locations and integrate with RightFAX and mobile application.
Dragon Offshore Industries LLC, UAE.





                        Jun’2013-Feb’2015
IT System Administrator
· Trains and orients staff on use of hardware and software.

· Co-ordinate with Network Operations staff to determine and resolve problems received from the user.

· Interact with numerous computer platforms in a multi-layered client server environment like Linux, UNIX, MAC OSX and Windows.

· Associated validation systems, file servers, email servers, computer application servers, and administrative systems.

· Configuring and maintain Email server and clients
· Maintaining LAN/WAN records and appropriate, telephone systems.

· Responsible for organizing and arranging the server rooms.

· Ensuring data is backed up on a regular basis.

· Overseeing computer security and anti-virus updates etc. 

· Maintains the company’s centralized Bio-metric system.

· Works with vendor support contacts to resolve technical problems.
IDEANOMICS GLOBAL, UAE.






    Apr’13-May’13
Asterisk Support as freelancer
· Asterisk VoIP server in Linux server with SIP and FXO trunk lines.

· Remote support for resolving issues

CHANGEPOND TECHNOLOGIES PRIVATE LIMITED, Chennai.




Dec‘10-Dec'12
System Administrator
· Install new / rebuild Linux servers and configure hardware, peripherals, services, settings, directories, storage, etc. in accordance with standards and project/operational requirements. 

· Implemented Zenoss and Nagios  monitoring tools for internal and for production

· Implemented Asterisk SIP gateway with two SIP trunk for the internal calling teams (UK and US)

· Bugzilla install, configure, upgrade, migrate and maintain for bug tracking

· LAMP and Tomcat environment setup for local development and for production

· Backup system configuring and monitoring.

· Virtualization using KVM, RHEV and VMware

· Mail server administration with DRBD Cluster.
· Install Solaris 10 with sun proxy open source application in SUN Fire V210 hardware.

Involved Projects 
4) Server Monitoring 

Skills used: Linux, Zenoss, MySQL, Nagios plugins
Key Responsibilities
· Linux server installation and configuration
5) VoIP Solution Implementation 
Skills used: Linux, Asterisk, FreePBX, PHP, MySQL, VoIP QoS tools, SIP, Audio Codecs
Key Responsibilities
· Involved in Requirement gathering

· To find the suitable open source application

· Test and customize as required

· Analyze VoIP channel and packets to improve voice quality 
· Administration and maintenance 
2) DISPODROM AG
Skills used: Linux, Apache, Tomcat, NFS, FTP, Java
Key Responsibilities
· Linux server installation and configuration

· Migration from dedicated servers to GoDaddy cloud
3) GE Energy – Technical Forum
Skills used: Linux, Apache, MySQL, PHP
Key Responsibilities
· Linux server installation and configuration
4) Elogistics

Skills used: Linux, Apache, PHP, MySQL, Zend Framework
Key Responsibilities
· Linux server installation and configuration
5) Videoxplode 

Skills used: Linux, Apache, PHP, MySQL, PHP-FFMPEG and audio/video Codecs
Key Responsibilities
· Linux server installation and configuration
6) Hydroshare.tv

Skills used: Linux, Apache, PHP, MySQL,
Key Responsibilities
· Linux server installation and configuration
ACCEL IT RESOURCES LTD.








Jul ’08-Mar ’10
Associate Faculty
· Providing training in Solaris, Linux, Windows & Cisco.

· Looking after the entire gamut of activities pertaining to Installation, configuration and maintenance of various Unix and Microsoft Operating Systems 

· Installing and configuring DNS, DHCP Server, Antivirus, Network Printers and maintaining Active Directory

· Deft at Automating IP address, TCP/IP configuration, remote access, configuring software and creating VLAN etc. 
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CERTIFICATION 
· ITIL Foundation V3 2011 (APMG)

· Sun Certified System Administrator ( SCSA ) in Solaris 10 (SUN ID: SUN573124)
· Microsoft Certified Professional (MCP)

PROFESSIONAL TRAINING UNDERGONE
· Windows Desktop Administrator Course from ACCEL IT ACADEMY (2007-2008). 

· Linux Professional course from ACCEL IT ACADEMY (2008). 

EDUCATIONAL DEVELOPMENT
· B. Tech in Electronics and Communication Engineering fromPondicherry University - 2007.

· Diploma in Applied Electronics - 2004
Model Polytechnic College Mala, Thrissur.

· SSLC - 2001
St. Mary’s HSS, Irinjalakuda.
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Date of Birth: 22/12/1985
Nationality: Indian

Marital status: Married

Language Proficiency: English, Malayalam Hindi and Tamil
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