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Objective
: To be an integral part of a professional team where my personal skills, education and experience will be effectively utilized in a challenging position.

Professional profile
: Active, detail oriented, honest and well experienced as Warehouse Manager (FMCG-14 Years), Franchisee Manager (GSM-Telecom field-5 Years) and Super market Manager- 2 years. A self motivated individual who could effectively be placed in a team or independently, well organized, take initiative, flexible, possessing excellent organizational skills and could work under pressure.

Professional experiences:-

I. Currently working with True bell Marketing & Trading LLC-Dubai as 
Warehouse Manager -Retail & Food Service Distribution. From Oct-2013 till date. 

Serving clients since1984 with quality and excellence (HACCP- BUREAU VERITAS Certified).
Truebell has diversified business interest in Ship supplies, Luxury goods, Beverages, Travel services, Hospitality, Cafes & Restaurants, Health care products, Relief & Development agency supplies, Export to Indian Ocean Islands, 
· Job Profile: Warehouse & Facility Management, Contracts (Maintenance and HACCP) Service (Logistics/Delivery), Team size 150, Fleet size 40 Temperature controlled trucks.  
· Retail (Carrefour, Spinney’s, Geant, Lulu etc) & Food Service Distribution(Cafes, Chain of Restaurants & all star hotels)
II. Worked with Fresh Supplies LLC-Dubai-UAE, as Warehouse Manager from Sep 2010 to 
Sep 2013 and Person In-Charge for Dubai Municipality. 

 Fresh Supplies LLC, Established in 1996, HACCP (URS) certified co, and having a good        market leadership in specialty foods of world known brands, Pritchitts foods (UK), Westland Milk products (NZ), CSM (France), Bunge (Canada), Carels and Best Brands (US),QFS , Starcape, All Gold, Pavlova, Avruga, The Pastry House and Marguerite etc.
Responsibilities:
· Ensure adherence and implementation of Hygiene & Safety procedure of Dubai Municipality rules and HACCP policies.
· Person In-Charge for Dubai  Municipality with Level 3 Award in Food Safety award from High Field and BSS World
· Maintains receiving, warehousing, and distribution operations by initiating, coordinating, and enforcing program, operational, and personnel policies and procedures.
· Managing distribution chain & Fleet management by scheduling and assigning employees; following up on work results on daily basis for the warehouse activity and assumes the responsibility of proper usage and service.
· Contributes to team effort, with an innovative and motivational skills and can lead the warehousing team to achieve given targets(Objectives of the year)
· Strict implementation of company’s Food Safety Policies(SOP) regarding Storage, order management,  transportation, cleanliness, & safety precautions etc
· Ensure FIFO/FEFO is Maintain for Freezer / Chiller & Dry Store.
· Manages the disposal process of all stocks marked for destruction (Damaged or Expired) and ensure its regularity
· Fortnight/Monthly reports on Total storage/Near Expiry/Slow moving etc.

· MIS reports (weekly & monthly) about Warehouse activities/Operations-KPI’s(Logistics)
III. Worked with Mahmayi Middle East FZC-Jebel Ali-Dubai (Mahmayi Office Furniture LLC)   as Warehouse Manager for U.A.E operations from June 2007 June 2010 
Established in 1985, Leading in the market for all kinds of Office furniture’s, Safes, etc., for local Establishments-Retail and Exports-Wholesale.
Responsibilities:-
· All receivables from various suppliers, import purchases, local purchases, and accessories for project works related to furniture and Interior.

· Proper product and family wise storage, categorized with fast/slow moving- Executive and   regular series.

· All issuance, Re-Export and Installation of sales invoices (For Local) through Installation team with land transport all over UAE (3 Ton pick-ups)
· Work allotment to the concerned employee on a daily basis, monitoring and re-scheduling if needed.

· Stock transfers from other remote warehouses (Total 3 warehouses) as per the stock movements to main distribution center to ensure the availability of fast moving items in a cost effective manner.

· Manage the distribution center transport through Delivery order as per the weekly planned delivery schedule on priority and customer basis.
· Monthly location wise stock reconciliation.
· Using Focus-RT v6.003-International for Multi location Inventory control.

· Confer with department heads to ensure coordination of warehouse activities such as Delivery/Installation, Sales, and Purchasing for smooth operation of the warehouse.

· Responsible for scheduling, motivating, and leading a team of 28 warehouse personnel Managing a 38,000 square-feet(Total) distribution center environment, including the use of various types of equipments including stand up reach stacker, forklifts etc.

· Strict implementation of the firm’s Sop’s regarding order management, transportation, business processes, performance improvement, planning and organizing.

· House keeping with proper security system, cleanliness, & safety precautions etc.  
· Strong aptitude to maintain material handling and meet or exceed warehouse operation efficiency goals.

· Reporting to Management weekly and Monthly about Warehouse activities/operations.

IV. Worked with House Market as Manager for Super Market From Jan 2005 to March 2007. 

 A leading group having Super market, Restaurants, Public Catering & Trading in 

Ras Al Khaimah-United Arab Emirates.

Responsibilities: Administration, purchasing, pricing, display, sales, negotiations with suppliers,

And achieving the given target. 

V. Worked in Airtel (Bharti Cellular ltd-India) as Franchisee Manager fromJAN-2000 to Dec2004 (Customer service Head).The NO: 1(Telecommunication) GSM operator in India.

Responsibilities:-

·  Customer relationship management.  

· Marketing the new products by giving proper training to the executives.

· Controlling Activation (Gsm connection), suspension (PD and TD) and ValueAddedServices.

· To guide and assist the subscribers to be in network.

· Assisting the firm in day-to-day operations and back up of all operations in the franchisee.

· Delegation of the job to the concerned employee.

·  Preparing daily and monthly revocations report.

·  Follow up on suspension salvage-retention programme.

· Over all controlling of providing service provisions (VAS, WAP, and GPRS) to the customers.

· Maintaining relationship with other branches through out the circle.

· Responsible for achieving group target.

VI. Worked with Lutfi Establishment as Ware house Supervisor and Purchase In charge from Dec-1996 to May 1999.A leading business group (restaurants, supermarket, cold stores & ware houses) in Yanbu-Kingdom of Saudi Arabia.
Responsibilities:-

· Total control over computerized ware house management system-inventory control.
· Processing all orders, handle demand and supply management issues, coordinates with

             Colleagues in different departments for supplier relation.
  



· In charge of purchase, for local purchase, receiving & Control incoming/outgoing stock.

· Maintain quantity and quality of stock i.e. food, non-food, frozen and perishables.

· Check products bound for destruction and short expiry items.

· Achieving sales/distribution targets.

· Arrange for inter ware house stock transfers.
· Delegation of the job to the concerned employee.

· Prepare daily summery reports and data (Daily activity reporting).

· Implement standard operating procedure (Sop’s) and QA programme.

· Reporting to Managing Director about warehouse activities.

Personnel Details.

Educational qualifications

1. Bachelor of Arts,

Technical qualifications

2. Diploma in Applied Electronics.


3. Diploma in Computer Applications (IHRDE)
Other Certifications/Awards              PIC Level 2&3(High field-UK/Dubai Municipality)

Computer skills

1. Crux 
2. Focus-RT6.003v (Warehouse Management System)


3. Accpac –ERP, Citrix- Metaframe, SAP
                                                            4. Wings-Inventory control

5. e-CRM, ICC, Crs-Arbor-Pos-
   (Gsm-mobile-Msc Oracle Software’s)

6. Lotus notes, MS Outlook
7. Windows95/98, NT, and XP, MS-    

   Office2013 (Word, excel) etc.




