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Valid UAE Driving License holder with 6 years of working experience in the UAE and Oman in sectors like Goods / Inventory Handling, Cash-Handling Operation and Goods Return Section, while serving at different positions such as Fuel Station Supervisor, Storekeeper, Filing Supervisor, and GRS Supervisor in Trading, Distribution and Services Industries.
WORK EXPERIENCE
	Company
	National Trading & Developing Est. (NTDE – Dubai, UAE) 2009 – Present
 

	Line of Business
	Distributor and logistics provider for fast moving consumer goods (FMCG)

	Current Position
	(Abu Dhabi Branch) Supervising 80 staff and reporting to Logistics Management. Supervising Dispatch, Warehouse, Goods Return Section, Vehicles Controlling from August 2015 – Present.

Covered the following area:-

· Handling entire dispatch activities, Vehicle and accommodation issues. 
· To fix the filing issue as well as educate the filing staff as per company policy
· To fix the GRV’s issue as well as educate the GRS staff as per company policy

· To monitor over all operation and ensure to work flow as per company policy.

	Previous Position
	(At Dubai)Supervising to Goods Returns Section (GRS), Filing Section and Rice Warehouse  From Feb.2015 – August 2015.

	· Receives and inspects all incoming goods against the Material Receive Form (MRF) and report to the logistics receiving sections for any deviations or damages found.

· Responsible to store and maintain the quality of the products as per the company’s food safety management system. 

· Conducting perpetual stock checks to maintain the accuracy of the inventory.

· Recording warehouse temperature and reporting to the AC maintenance section for temperature discrepancies found.

· Conducting weekly personal hygiene checks of staff and taking necessary actions if accordingly.

· Responsible for the health and safety of the employees and visitors to the warehouse premises.

· Comply with the company’s HACCP and ISO standards.

· Providing on job training to the new comers.

	Previous Position
	(At Dubai) Goods Returns Section (GRS) From 2009 – 2011 & From  2014 – 2015 Supervising 21 staff and reporting to the Logistics Management.


	· In-charge as the storekeeper of Goods Returns Operations as well as Chief Data-Entry Operator through Warehouse Management System (PALM &WMS). 
· Handling more than 3,000 SKUs of FMCG goods belonging to the Establishment’s Divisions including Consumer, Gourmet & Beverages, Tobacco, Al Fakher & Smoking Accessories, Pharmaceutical products, Household items, Haagen-Dazs ice cream and Cadbury chocolates.

· Dealing with all types of transactions (invoices cutting, location transfers (LTR, WTR, WRT, VTR, VTI, SOS, GRV & EGRV) and goods destruction.

· Making credit notes against returned goods and partially received invoices.


	Previous Position
	(At Dubai) Filing Section in Logistics Division 2011 – 2014

Overseeing 12 staffs and reporting to the Logistics Management.


	· In-charge of the Filing and Administrative Operations through Warehouse Management System (WMS) as part of the company integrated ERP systems (PALM).

· Maintenance of related files, documents and data record. 
· Dealing with more than 30,000 files under custody.

· Holding files as per the retention period policy and destroying files that exceed period.

· Adjusting WMS stock against the physical stock/ PALM stock due to wrongly-received
   consignments, operations mistakes or variances found during stock-taking.

· Investigating the reason for cancelled invoices with the salesmen and the respective managers.

· Liaising with Divisional Heads, Division/ Sales/ Assistant Managers, Supervisors, Salesmen,

   Warehouse In-charges and Delivery Drivers.

· Providing support, advising Sales and Logistics Division on filing and administrative operations
   and resolving queries.

· Submitting daily and periodical cancelled invoice report.


	Company
	Oman Oil Filling Station (Sultan of Oman) From 2008 – 2009
 

	Line of Business
	Trading Business. 

	Position
	Station Supervisor


	· Hygiene and Appearance

· Customer Service

· Filling station manning levels 

· Fuel card Operation

· Maintained Credit Sales Record

· Daily Cash Dealing & Bank Deposits

· Daily Sales Record

· Daily time sheet

· Recording of Inventories

· Promotional Activity

· Fire prevention 

· Dealing with Staff & Customer.
ACHIEVEMENTS 

· Two times Winner Quarterly Cash Price.
· Continuously 100 % Achievement.
· Continuously Improvement of Station Sales.
    


EDUCATION/ INTERNSHIP/ TRAINING/ PROJECT

	Education – Institution
	Degree
	CGPS/Class
	Period

	Hyderabad Institute of Arts, Science & Technology (HiAST), 

Hyderabad, Pakistan.
	Master of Business Administration (MBA) 
	3.07   /       First Class
	2006– 2007

	University of Sindh, Pakistan
	Bachelor of Commerce (B. Com)
	Second Class
	2000-2001

	Internship/ Training/ Courses
	Period

	6 weeks internship at “International Housing Finance Limited (IHFL)” 
	2007


	3 months developing business project at “M/S Salman Builders and Developers” covering Project Overall Audit and System Maintenance for Management, Work Flow, File Process and Accounting System
	May 07- July 07

	Supervisor’s Operations Training at SHELL Filling Station covering Maintenance of Inventory, Sales and Time Sheet Record, Payroll, Cash Dealing and Bank Deposits, Promotional Activity and Customer Service


	July 08
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