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CAREER OBJECTIVE
Seeking a growing and reputable organization where my skills and experience will contribute to success while providing me with opportunities for growth. 
SKILL HIGHLIGHTS
· Team spirit and strong leadership skills
· Effective time management, tenacity, and capacity for intense focus
· Ability to  work autonomously
· Driven toward self-improvement
CAREER PROGRESSION
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Retail Stock Analyst, Swiss Watch Group, Dubai, UAE

           
                2011-2015
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Managed GCC country markets with over a dozen mid-luxury to luxury brands
· Designed, proposed and implemented inventory management processes 
· Brand management of over a dozen brands in seven countries

· Created and maintained reports to assist regional managers on inventory status

· Recommended steps to improve accounts payables and manage bad debts

Guest Service Agent, Kingfisher Airlines Limited, Goa, India


      2008-2011

· Responsible for client satisfaction and ticketing 

· Performed quality audits and ISO documentation

· Facilitated boarding and deplaning of passengers

· Handled lost baggage department & World Tracer Web

· Ramp handling for Airbus -319, 320 321 and ATR 72 -500

· Security and baggage reconciliation

Sales Coordinator, for Export Market, Swiss Watch Group, Dubai, UAE  

     2007-2008

· Responsible for logistics and order management

· Managed cash conversion cycle

· Coordinated with marketing department 

· Fulfilled administrative tasks

Help Desk Executive, Abacus (Ascent Air Pvt. Ltd), Goa, India


      2006-2007

· Utilized Abacus (CRM Software) to respond to travel agents' queries
· Trained clients on new software
· Fulfilled various administrative tasks

Assistant Teacher, Sangath Centre for Child Development, Goa, India 

      2002-2006

· Supported children with special needs (Autism, Down syndrome, etc) 



· Constructed programs based on diagnosis

· Created weekly reports on progress of individual children based on IEP

Visiting Faculty, Govt. Polytechnic, Goa, India 




    2002-2003

· Supported children with special needs




    (Part-Time)

Self employed Fashion Designer, Goa, India 




    2001-2002
ACADEMIC BACKGROUND
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Diploma in International Airline Travel Management & Galileo 


   
2006
Trade Wings Institute, India
Diploma in Garment Technology 





               1996 - 1999
Government Polytechnic, Goa University, India
Higher Secondary School, Commerce




                1998 - 1999

Open High School, New Delhi, India
COMPUTER SKILLS
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Microsoft Office
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Facts
· CRM
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Certification in Advanced Excel
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Key User for the implementation of Microsoft Navision tool

PERSONAL INFORMATION
· Visa Status : Spouse Visa

· Date Of Birth : 2nd April 1981

· Gender : Female

· Nationality : Indian

· Languages : English, Hindi, Marathi, Memni & Konkani

· Marital status : Married
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