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	Profile: Highly motivated and hardworking finance professional with very strong communication, organization and managerial skills, obtained through a high quality education and relevant work experience.
Objective: To find a career that will fully enhance knowledge to maximize skills, experience and potential. To achieve desired goals through challenging job assignments. To work in an organization which will offer opportunities to increase knowledge and responsibility with suitable levels of promotions for maximum growth and help the Company grow in profit and excellence.


	Key Skills:

· Proficient in oral and written communication, creative, dynamic and highly motivated, time Management. 
· Attention to detail and high level of accuracy 

· Strong administration and presentation skills. 

· Working independently and as a team member with a passion for excellence and initiative.

· Analytical – designs workflows & procedures.

· Problem solving-identifies & resolves problems in timely manner; gathers & analyzes information skillfully; develops alternative solutions; works well in group solving solutions.

· Relate well to people & enjoy helping when I can to fulfill their not always recognized potential. 

· Accurately completed multiple tasks within specified deadlines with strong organization and time management skills in a fast paced environment.

· Ethics: Treat people with respect; inspire the trust of others; works with integrity and upholds organizational values.
· Organizational support: Follow policies and procedures; complete tasks correctly and on time; keep high standards and quality driven


	CAREER EXPERIENCE
Credit Controller – Accounts Receivables                                                                             May 2017 - Present

Marsh Emirates Insurance Brokerage L.L.C.                                                                                       

Deira, Dubai, UAE
· Reporting to the Credit Control Manager in the UAE

· Work closely  with the client executives and insurers to collect premiums and claims payments timely

· Invoice approval and implementation of the revenue recognition criteria

· Weekly reporting on all matter relating to credit control

· Perform analysis of the ageing receivable balances and concentrate on collecting older outstanding amounts.

· Daily system support to Ezynsure (Fiduciary system) users in UAE

· Help with Ad-hoc projects including System Development and Improvement, Testing and VAT and Implementation.

· Co-ordinate all requests for information from various stake holders
Promoted to Senior Credit Controller – Accounts Receivables                                             Jan 2016 – Mar 2017
Credit Controller – Accounts Receivables                                                                               Jun 2014 - Dec 2015

Aurora Group (Aurora Jet Fuel DMCC, Aurora Aviation S.A.   and Aurora Aviation Fujairah)                                                                                           
DMCC, JLT, Dubai, UAE
Swiss based companies with providing jet fuel and flight management services to cargo carriers, commercial and private jets worldwide with annual consolidated turnover of USD 40+million. 

· Manage and monitor the credit risk of customers;

· Hedging Credit risk through insurance coverage (Euler Hermes)

· Supervising Revenue department to ensure Timely and accurate billing of invoices to the customer and ensuring that all supporting documents relevant to invoices are correct and complete;

· Chasing of debts in an efficient manner in line with agreed contracts and quotations;

· Prompt communication of issues to relevant parties to be able to facilitate collection, control credit offered and improves future performance;

· Communication of disputed invoices, credit notes required. Chasing to ensure a prompt resolution;

· Daily reporting to management of receivables position and including any possible payment issues from the customer;

· Forecasting/monitoring Exposures against each client

· Collecting payments from customers;

· Assistance in producing month end debtors information;

· Circulating statements of Accounts to Clients on a periodic basis;

· Reconciliation of Accounts with Clients on a periodic basis;

· Customer contracts management;

· Invoicing Clients using IATA – SIS (Simplified Interline Systems);

· Effective Usage of IATA Clearing House to Bill Commercial Airlines and collect payments
· Liaison with External Auditors ( Ernest &Young)
Achievements:
· Successfully hedged 80% of Receivables against Credit Risk through Insurance Coverage.
· Improved working Capital by 60% and Reduced Receivable Days from 55 to 35 in 1 year.
· 99% Recovery of Payments from Customers.
· Experience Letter by Aurora Jet Fuel DMCC for a position due to excellent efforts and outstanding job performance.
General Accountant, Aurora Jet Fuel DMCC/Aurora Aviation S.A.                                    Nov 2013 – May 2014
DMCC, JLT, Dubai, UAE
Accounts Receivable:

· Follow up with each client for receiving payments on daily basis;

· Send Statement of Accounts to each client on regular basis;

· Prepare Invoices & update the same in SAP; 

· Prepare daily report on receivables and submit it to the management;

Accounts Payable: 

· Follow up with suppliers for timely invoices;

· Prepare payments for Suppliers.

· Obtain confirmation of balances of suppliers.

· Handle inquiries from vendors for pre-payments on outstanding payments.

· Maintain A/P system records.

· Close A/P on a monthly basis, review, corrects and distributes reports.

· Audit petty cash for reimbursement; booking of expenses;

· Audit employee expenses to ensure compliance with corporate policy before paying.

· Prepare daily report on payables and submit it to the management

Book Keeping:

· Prepare and update general Ledger; 

· Monthly Bank reconciliation statements;

· Maintain and upgrade all accounting related documents; 

· Maintain all accounting documentation in SAP;
Achievements:
· Instrumental in implementation of SAP – Business One – Accounting (Financial Accounting module) 2014.



	Supervisor – Billing Dep. - Accounts Receivable, Ecolog – International FZE
Dubai Airport Freezone – DAFZA, Dubai, UAE

	Jun 2009 – Jun 2013 

	· Handling correspondence and all day to day work activities which include invoicing and billing customers - receiving, verifying service list and checking of back up documents, timesheet and delivery notes.

· Maintaining files for all contracts as per location for each client as well as files for all service list, timesheet and delivery note per location on a monthly basis.

· Checking, verifying and processing almost 300 plus monthly invoices from different location in Afghanistan and Iraq.

· Verifying and analyzing client’s contracts sent by Contracting Department to ensure compliance with the correctness of the service received from operations.

· Monitoring expired contracts and asking for amendments. Providing prompt assistance to Key Account Customers. And our Contracting & Operations Departments to resolve disputes on contracts specifications.

· Anticipating developments and identifying accounts that require special attention.

· Issuing credit note and debit note if there is some adjustment.

· Reconciling customer accounts, ensure the confidentially and security of all financial transaction as well as Cash Flow Analysis with Cash/Treasury Department.

· Ensuring on time and effective debt collection to generate positive cash flow.

· Cheque collection from customers and depositing them to the company bank acc.

· Making follow ups to all overdue, delinquent over credit limit customers for the payments through email and phone. Monitoring customer account details for non-payments or delayed payments.

· Monitoring of payment, collection management and follow up, posting of payments.

· Preparing monthly/yearly reports. Forecasting and reporting to Manager, Director, and VP-Finance, such as Ageing Analysis, Rolling Collection Report, Comparative Sales & Collection Analysis, and Top Key Accounts Performance Analysis.

· Providing guarantee on the confidentially and security of all financial transactions.

· Upholding accurate and up to date customer details and account records.

· Undertaking complex reconciliation and compiling documentation for legal action.
Achievements:
· Successfully reduced delinquent accounts by 5%, of which 85% pertains to one of the Top 10 Key Accounts. Consisting of Shell, Fluor, DynCorp, NATO-NSPA, KBR and Weatherford. 
· Effectively increasing collection rate by 10%, as a percentage of Gross Revenue.

· Efficiently improved departmental processes and procedures such invoicing, follow up, query management.
· Instrumental in implementation of SAP R/3 – Accounts Receivable (FICO module) 2012.
· Recommended by Ecolog – International FZE for a position due to excellent efforts and outstanding job performance.
· Recommended by Sugato Sanyal - CFO for a position due to excellent efforts and outstanding job performance.


	Alternative Project Manager, Ecolog – International FZE
KAF - Kandahar Air Field, Afghanistan

	Apr 2008 – May 2009

	· Received requests from new/renewed customers for contract and forwarded details to Contracting Department for issuing the contract, Service List for services provided to NATO (NSPA) clients and all small clients at KAF each month.

· Reported to NATO (NSPA) each week and attended meetings with NATO (NSPA) and COM KAF each week for briefings. 

· Organized all supervisors (laundry, ablution, cleaning) for daily duties and met with same for weekly meetings. 

· Arranged for arrival/departure of the workforce, with military and civilian flights.

· Prepared and interviewed new workers for issuing them with relevant documentation/ID.
Achievements: 
· Recommended by Kenny Davis, Former Deputy Project Manager – KAF for administrative or financial position due to excellent efforts and outstanding job performance.
· Recommended by Fielder Fitzsimmons for a position due to excellent efforts and outstanding job performance.


	Finance Manager, Ecolog – International FZE
KAF - Kandahar Air Field, Afghanistan

	Aug 2007 – May 2009

	· Prepared service lists for services provided to NATO (NSPA) clients and all small clients at KAF each month.

· Conducted visit all clients for confirmation the service, getting signature from them as a prove service had been done.

· Sent all SL to head office in Dubai through e-mail and chased clients for unpaid invoices.

· Handled preparation of PRS in Econet for all invoices purchase (Operation, Construction, Logistics, etc.) in KAF and for cash advances for workers, reported cash report in daily bases.

· Be ready to answer the phone for customer 24/7.

· Responsible for Petty Cash Management.
Achievements:
· Obtained Letter of Appreciation for outstanding support during NATO (NSPA) endeavor – was instrumental in ensuring Finance Department keeps the highest standards of fiscal management. 



	Loan Officer, ProCredit Bank, Macedonia
Tetovo, Republic of Macedonia 

	Dec 2006 – Jul 2007

	· Evaluation of loan applications and documentation to confirm credit worthiness.

· Improves loan applications and documentation by informing applicant of additional requirements.

· Rejects loans by explaining deficiencies to applicants.

· Field visits to obtained information/data from client, analyze applicants' financial status, credit, and property evaluations to determine feasibility of granting loans and prepare report. 

· Approves loans by issuing checks or forwarding applications to loan committee.

· Completes loan contracts by explaining provisions to applicant; obtaining signatures and notarizations; collecting fees.

· Helps customers by answering questions; responding to requests.

· Maintains customer confidence by keeping loan information confidential.

· Updates job knowledge by participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations.

· Accomplishes bank mission by completing related results as needed.
· Got in touch with clients to remind the installment payments dues and visited the same during none payment. 

	QUALIFICATIONS


	

	Graduate Diploma Economist of The Faculty of Economy in dep. of Management & Informatics (2006),             
University of Pristina, Pristina, Kosova



	High School, Kiril Pejcinovic, Tetovo, Republic of Macedonia (2000)


	PROFESSIONAL DEVELOPMENT

	· Training for Regional meeting for young political leaders from the Balkans, KAS (Konrad - Adenauer – Stiftung), Skopje-Struga, Republic of Macedonia, Apr-Jul 2006

· One - day seminar for “Presentation Skills and Public Speaking”,  Management Education Center MOTIVA, Skopje, Republic of Macedonia, Jul 2006

· Republic of Macedonia, Apr-Jun-2006

· Seminar for Teams & Team Building, Management Education Center MOTIVA, Skopje, Republic of Macedonia, Apr 2006

· Training course Level A for Leadership & Youth work, Forum Syd, Tetovo, Republic of Macedonia, Sep 2005 – Jun 2006
· Seminar for business plan, financial plan, office, managements, ESA (Enterprise Support Agency) Tetovo, Republic of Macedonia, May 2005
TECHNICAL SKILLS
· Proficient in MS Office Suite - Excel, Word & Power Point, Microsoft Access

· SAP R/3, Accounting Software experience – Accounts Receivable (FICO module)
· SAP Business One, Accounting Software experience – Accounting (Financial Accounting module)

· Proficient in WAWF-Wide Area Workflow, secure web based system for electronic invoicing, receipt & acceptance US Army.
PERSONAL DETAILS
Nationality:
 Macedonian
Date of Birth:
 26th January 1982
Marital Status:
 Married, 1 child
Visa Status:
 Employment Visa

Driving License: UAE Light Vehicle
Languages:
 English, Albanian, Macedonian, Basic German
References:
 Available on request



