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Sunny 

Mobile: Whatsapp +971504753686 / +919979971283
Email :  sunny.176941@2freemail.com                                                                                           





Objective

To present myself in a very challenging environment that will enable me to expand my areas of responsibilities actively and participate as a team member and contribute to the growth of the company. I would like to further enhance my experience in a reputed organization inthe Middle East and eventually achieve excellence and gain experience in the international market.

Professional Profile:

A dynamic professional with rich experience in client relations.A good team player with pleasing personality, excellent communication skills, presentable voice and the ability to work well in a team or individual environment.Excellent presentation and organisational skills. Dedicated to achieve organizational goals, targets and improve performances. In a position to handle responsibilities with accuracy, patience and tact. I have also been able to handle multiple tasks under the pressure of deadlines and adapt to the complexities of the office. 

Organisational experience:

December 7th 2008 to January 15th2011 at Symmetry Interiors
Designation: Business Associate/Supervisor
Key Performance Areas

· Work with other associates to plan and direct the work of the organization.

· Ensure work is being carried on efficiently.
· Evaluate work output.

· Watch guest speakers, and give oral presentations regarding work.
· Handling clients and giving them minute details about to work .

· Work in different departments to gain perspective, including marketing, sales, customer services, purchasing, merchandising, and personnel departments.

· Work with and through management to develop and implement actions that protect company assets and profitability.
April 11th 2011 to July 13th2012 at Intelenet Global Services Pvt Ltd
Designation: Senior Customer Representative Executive

· Key Performance Areas

· Handling foreign clients understanding their requirement
· Solving customers queries 
· Registers guest by obtaining or conﬁrming room requirements, verifying pre-registration, assigning room, obtaining information and signatures, issuing guest room keys.

· Authorizing high value payments online for customers 
· Handling co-workers and helping them in the absence of management.
· Contributes to team effort by accomplishing related results as needed.

August 15th 2012 to Currently Working at Veena Realty

Designation: Real Estate Agent
Key Performance Areas

· Handling customers with their queries.

· Giving information n knowledge regarding various areas.

· Showing positive and negative prospect of the property.

· Helping clients in dealing of flats n properties

· Buying n selling of flats and offices
· Giving properties on Lease 

· Responsible for registration of the property 
· Following up with customers for payments

· Updating customers with balance enquiry, Funds transfer, Debit and credit card related issues

· Handling cheque payments and coordinating with bank for payment clearings

· Providing receipts to the customers against payment received.

Academic Credentials

· Graduated in Commerce from Mumbai University in 2010
· Completed Higher Secondary Certificate (HSC) from Pune board 2006
· Completed Secondary School Certificate (SSC) from Pune board 2004

Additional Qualification 
· Completed BTEC HNC Diploma from Frankfinn Institute of Air Hostess Training in Aviation, Hospitality and Travel industry.

Computer Literacy

· Well versed with MS Office, Email, and Internet.

Languages Known
· English
:
Read , Write , Speak
· Hindi 
:
Read , Write , Speak
· Marathi
:
Read , Write , Speak
· Gujarati      :          Read , Write , Speak
Personal Details
Date of Birth
:
15thjuly 1987
Nationality
:
Indian

Gender 
            :  
male

Marital Status
:
Single 
Declaration:

· I consider myself as expert in business development & client relations. Also been able to handle branch in absence of the branchmanager.I hereby declare that the information furnished above is true to the best of my knowledge

References: -Available on request
