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Profile

· Senior Retail Sales & Marketing Manager with 16 years of work experience in the FMCG Industry (CPG) 
· Possess expertise in sales, marketing, business development, client relationship, key account management, market strategy building and business promotion

· Career record of achieving set sales and revenue targets

· Dedicated team player, who can bring to your business:  additional professional organized work approach with attitude and practical work experience

· Excellent client convincing, sourcing, negotiations, follow-up, communication, presentation skills

· Clean valid driver’s license 

· Fluency in English, Hindi, Arabic, Urdu, Punjabi and Persian Languages

Relevant Skills and Experience

Sales Management/Coordinating and Marketing
· Retained existing customers and aimed for new opportunities of business growth

· Managed clientele: Carrefour’s, Cooperatives Spinney, supermarkets, large and small catering companies, Compass Group UAE, local fast food restaurant chains, cafeteria chains, wholesale and re-exporters

· Created various sales promotions for dealer/customer and ensured implementation

· Analyzed trends in sales/product/key account data and suggested plans

· Responsible for sales development and advertisement and promotion

· Prepared annual sales A&P, CAPEX budget and sales projections
· Coordinated with the execution of marketing and advertising companies in accordance with company strategic objectives to promote products

· Increased profits through effective researching and marketing activities 
· Developed strong relationships for key accounts resulting in repeat business
Employment History
Sales Associate                                 Crystal Cam Imaging Incorporation                        2017 to Aug
Supervisor 
Midwest Enbridge Conklin AB
2014-2016

Operations Manager Retail
Edmonton International Airport, AB
2011-2014
GM Restaurant KFC
Halifax Nova Scotia Canada
2009-2010

Field Sales Manager
SDI Marketing, Halifax, NS
2010-2011
Store Manager
7-Eleven Canada Inc.  Victoria, BC
2008-2009
Sales Manager
Dubai Islamic Foods, Dubai
2003-2006

RAK Poultry Sales & Marketing Manager   UAE                                         1990-2001
Education and Training

Bachelor of Commerce



University of the Punjab Lahore
MBA MSc International Business part time 

VIU, BC Canada (in progress)


Additional Training and Certification

Financial Planning program from YWCA, Halifax, NS
The 7 Habits of Highly Effective People, Steven R. Covey, USA

Advanced Sales Skill
Supervisor/Manager
Safe work Safe person 
Retention in Retail Sales 
Business Development 
Sales Training 
Sales & Marketing 
Sales & Distribution Management 
Psychometric Testing/ Analysis  
Training on six sigma green belt, project on six sigma 
CSTS, H2S Alive, WHMIS, Canada HACCP & Food Safety Management, RW TUV
Achievements
· Won a high value contract valued at AED 7.5 million, Abu Dhabi UAE
· Won an order of 60 containers worth AED 7.38 million from Oman Based Group of Companies, Sultanate of Oman

· Launched successfully Fresh Poultry Coop Islamic Chicken in the UAE market

· Increased sales up to 150% within 10 years

· Largely increased the market base and consumer awareness in retail sector

· Established retail and export section successfully for RAK poultry

· Implemented effective and efficient system and procedures in assigned departments
References Available Upon Request
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