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Professional Objective
To seek a challenging, developing and career making position with opportunity to utilize my best capabilities in collective, personal, organizational and social growth as a whole and serve the organization with sincerity and professional commitment.

Qualifications
	Qualification
	Institute
	Year

	Accredited EIOS Professional by Trakhees – Port, Customs & Free Zone Corporation valid until 2018

	Certified Emergency First Aid Trainer from Heritage, Dubai – Certificate valid until 2017

	Certified Supply Chain Manager 
	Career Institute                                                       
	2011

	International Purchase, Supply Chain Management
	Career Institute
	2008

	Bachelors in Economics
	Annamalai University, Chennai, India
	2001

	Higher Secondary School Certificate
	Boston Matriculation Higher Secondary School, Chennai, India
	1998



Work Experience
· Warehouse and Operations Administrator at Auto Freight Shipping Services–Jebel Ali, Dubai,UAE–(Sep 2015 to Current)
· Supply Chain Officer for LG Eletronics Africa Logistics FZE – Dubai, UAE –for 7+ years - (Jun 2008 to Aug 2015)
· Senior Operations Executive for M.O.L. (UAE) LLC– Dubai, UAE- (Oct 2007 to May 2008)
· Senior Customer Service Executive for Direct Shipping Services LLC–Freight Forwarding-  Dubai, UAE for 3 years. (Nov 2004 to Sep 2007)
· Customer Service & Operations Executivefor M/S. Expo Freight Pvt. Ltd.– Chennai, Indiafor 2.5  years. (Jun 2002 to Oct 2004)


Professional Development:
· Improved liasing and negotiation skills during the Procurement and operation.

· Improved coordination skills from the PI & PO till the Delivery of goods.
· Good Knowledge in handling any sort of ERP Software.
· Well versed in documentation of Import and Export.
· Strong at supplier and clientele management 
· Strategic Sourcing

· Strong negation rates with Shipping line and Overseas agent
Key Responsibilities (Autofreight Shipping Services, Dubai): 

(Warehouse and Operations Administrator)

My responsibilities include the following:

· Handling day to day operations of Warehouse and compling with the JAFZA and Civil Defence regulation. 

· Controlling and planning the inbound and outbound materials

· Inventory management and data control.

· Ensure efficiency and quality of process as per company standards 
· Online submission of the export and import documentation for regulatory approval in Dubai Trade.
· Coordination with other teams within the Company
· Policy setup and maintenance in online system.

· Rate negation with shipping line 

· Sending Invoices and bills.

· Co-ordination with overseas agents and follow-up related queries and updates
· Co-ordination with the clients, suppliers and other governmental organization and ensure the process are inline with company policy and standards.

Key Responsibilities-Supply Chain Officer-LG Electronics, Dubai:

My responsibilities include the following:
· Led a cross-functional team with respect to all Supply Chain Management tools with representatives from manufacturing, customer service, quality, IT sourcing, sales accounts receivable, logistics and shipping departments, to ensure all client accounts, receive timely and effective support on all their queries. 

· Managed almost product launches and effective handling all the trading process from warehouse till final consignee. 

· Coordinated activities and supported key account representatives in a sales blitz. Worked with the key account to jointly establish sales forecasts, conveyed these forecasts to manufacturing, and met with manufacturing and logistics on a monthly basis to ensure timely equipment and purchase orders delivery. 

· Involvement through telemarketing in conducting market research to determine target products and conveyed the same to Marketing management through proper channels.

· Distributed account sales reports by branch/product wise to region managers and senior staff and reviewed sales goals with region managers via telephone conferences. 

· Acted as a liaison between key accounts for all issues and represent the team in discussions with senior management on the account status. 

· Prepared written status reports for senior management detailing open action items, to be launched/already launched and closed status. 

· Active participation in all the training programs held by our RHQ expertise colleagues on the team/self/business development.

· Database administration, supporting and implementing the customized ERP centralized package developed by the concern for its business, providing on time reports and online support to all valued customers on all their business proposals & executions.
Key Responsibilities Senior Operations Executive- (MOL, Dubai):
My responsibilities include the following:
· Monitoring Container Movement, inventory report using Dubai Trade online - Daily basis 

· Responsible for Sending Container Release / Acceptance to the  Customers 

· Preparing Loading forecast and forwarding to Singapore head quarters to get the loading advise

· Sending Container Booking forecast, departure reports, inventory reports, obtaining IMCO approval to/from our Principle Office, vessel planner and all related departments.

· Sending reports on vessel deck space allocation to Principle Office and prioritized customers’ requirements through reports on daily basis

· Organizing Empty Returns to Demanding Sectors, updating Vessel details in the system.

Key Responsibilities - Senior Customer Service Executive - (Direct Shipping Services):

My responsibilities include the following:
· Handling operations & resolving supplier complaints & improving goodwill of organization for future new projects. Interacting & coordinating with internal dept & outside agencies, arranging supplier visits.

· Being with the Export department, have been experienced to handle a shipment to any destination from the initial stage to final through both air and sea.

· Preparation of Pre-Alerts, Overseas Billing, Debit Notes and Credit Notes depending on the profit/loss share agreed with the agents.

· Providing on time reports and online support to all valued customers regarding the shipments. Handling of complete outbound sea freight and airfreight customs related processes and supply chain related matters.

· Sending Shipment status to Consignee, Shipper, overseas agent on daily basis through mail correspondence.  

· DSS conduct both Nomination & Free hand shipments across the world. Co-ordination with certain key accounts with both in/out trade, buying houses, overseas principals and other market players.

· Regular flow of data/reports from inter-departments and other sources are being analyzed and converted into Management Information Report

Key Responsibilities – Customer Service Executive – Expo Freight :
· Coordinating with customers, buying houses for all new air shipments both imports and exports

· Communicating with overseas partners, airlines in obtaining competitive rates 

· Handled Nominations Shipment for all the sectors

· Coordination with local service providers for all operational executions

Key Skills:

· Punctual and professional devoted to a task once assigned.
· Good communication skills in English.

· Can successfully work under the modern management.

· Knowledge of Proper documentationwhen import goods.

· Good and fast in learning, applications such as ERP, SAP and POS.
	IT Proficiency
	
	Personal

	SPECIALIZED APPLICATIONS
· POS (Point of Sale) ERP System
· MaterialManagement
· Purchase Orders

	GENERALIZED APPLICATIONS

· MS Office 

· Windows 7 & 8
	
	Date of Birth:

Marital Status: 

Nationality:

Languages:

Driving License:
	April 11, 1981
Married
Indian
Fluent in English, Hindi, Malayalam  & Tamil
Valid UAE D/L


	Geographical Work Preference
	
	Date of Availability

	UAE and travel for official assignments.
	
	As agreed with current employer.
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