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Name


: Mustansir
Mustansir.178726@2freemail.com    
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PROFILE 

A highly motivated self-starter, 8 years experienced in Shipping / Freight forwarding, who works independently or willingly as part of a team; Possess a proven ability to integrate with all nationalities and to get the best from staff and colleagues alike; Solid IT skills, Agency documentation.
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PERSONAL DETAILS

Name




: Mustansir 
Age




: 37 years

Status




: Married

Nationality



: Pakistani
PROFESSIONAL QUALIFICATIONS

· Followed a course  “Basic Dangerous Goods Regulation” conducted by Abu Dhabi Airport Services and Gulf Air 

Subjects : Basic DG rules & regulation






   Documentation (Exports/Imports)

· Represented in the seminar on Bill of Lading-Mistakes, mis-understanding and deceptions & bill of lading frauds organized by DASA
EDUCATIONAL QUALIFICATIONS

IN 1996 
Bachelor of Commerce from Karachi University (Pakistan)

PROFESSIONAL EXPERIENCE

From 01th Apr ’2010 till date         Inchcape Shipping Services LLC. (Cargo Division)
   Position as : Senior Operation Executive
· Independent correspondence and follow up with international customers through e-mail, fax and telephone.

· Co-ordination with clients and our counter-parts for imports exports & cross trade shipment.

· Co-ordination with shipping Lines, Port Authorities and Transport Companies for the rates negotiation.
· Documentation of Import & Export shipments.
· Responsible for liaising with all level of customers and internal departments; validating requirements and ensuring the flow of information, queries and 
Complaints are dealt with in a prompt and professional manner.
· Maintain independent contact & relationship with key accounts like Larsen & Toubro GASOS, Takreer, Borouge, and exclusively arrange customs clearance and delivery on timely manner.

· Excellent knowledge of DHABI SYSTEM (E-CLEARANCE ) 

· Knowledge for clearing the DGR cargoes from both in Dubai and Abu-Dhabi.

· Delivery Order issuance. 
· Knowledge of complete Port Operation i.e. import, export, breakbulk & loading of cargoes.

· Work closely with colleagues across the business to ensure that internal and external customers consistently receive the highest levels of service. 

· Handling operations for sea Imports/Exports and has performed LCL sea/air operations.

· Coordinating with the Transporters for the efficient & timely movement of containers for both Import & export jobs.

· Assigning the day to day jobs for the messengers. 

· Communicating and maintaining relation with Shipping & Airlines for rates and services to various ports or destinations or smooth and safe delivery of cargo.

· Communicate all financial transactions with regard to duty payments, deposits etc to the finance team on a daily basis
· Well versed in handling food stuff cargo documentation and customs clearance procedure and health approval.

· Well Experience in break bulk & Barge customs clearance. 
From 01th Sep ’2006 till Feb ‘2010  Emirates Shipping Line LLC 
   Position as : Senior Operation Executive
· Updating & issuing Delivery orders & attending to customer requirements

· Fully responsible for the cash register

· Thoroughly checking b/ls related issues before issuing delivery order to the customer

· Communicating with overseas shipping lines or its agent for b/l related issues / manifest amendment.
· Following TDRs & handling through B/Ls

· Preparing discharge list to the port & sending through EDI

· Manifest reporting to customs authorities (Imports) through (Dubai Trade) 

· Dealing with shipper’s & consignee’s for day to day requirements.
· Communicating principles and worldwide agents for day to day requirements and for special approvals.
· Issuing NOC’s to the customers

· Preparing list for overdue (long staying) containers and follow up to return the empty container to the stack 
· Well known as Dubai ports tariff and other relevant docs.
From Jul ’2004 till Aug ’2006      Peninsula Shipping Co llc.

As Agent for Regional Container Line (RCL) 

Position as : Export Documentation Executive
· Prepare container release for export

· Coordinate with shipper / Agent for export b/l details

· Update b/l of lading details in Line in bound System
· Rating Bills of Ladings as per the Service Contracts and Customer contracts

· Update export container movement for liner online tracking system 

· Prepare list for liner or feeder vessel operator 

· Prepare DG CARGO manifest for Captain and feeder operator. 
· Co-ordinate with feeder vessel operator for schedule and departure reports.

· Reporting discharge port for vessel departure and volume dtls.

· Coordination with sale for export documentation and other routine office work.

· Handling all procedures for exports hazardous cargo. Updating proper shipping names, Un NO, IMCO, Packing etc.. for principles/partners prior approvals.

· Marketing for Entra port shipments and arranging Customs requirements and terminal requirements for total operation.

COMPANY TRAININGS

· Followed a special equipment control training and global system training conducted by the RCL LINE 
· Trained on board operations on RCL LINE
From Jun ’2000 to Oct 2003  Stalco Abu Dhabi llc.
                                     Freight forwarding & shipping agency
                                     Position as : Airfreight/Sea freight Docs Executive
· Handling All Import/Export Shipments and relevant files for Household effects and General Cargo.
· Liaising with Airlines for Rates, Cargo reservation follow-up and checking cargo arrival status

· Co-ordination with Transport & logistics 

· Communicating with local shipping agencies & overseas agents for sales related matters / shipment pre advice.

· Prepare Export airway bill / house airway bill

· Prepare manifest for Airport Authorities and overseas agents

· Verifying / Approving invoices of agent and airlines for payment thereof.

· Prepare Dangerous Goods Airway bill / Shippers declaration and other relevant   documents.

· Proven experience of customs documentation, duty exemption cargo & customs clearance from Abu Dhabi Airport / Seaport and other U.A.E. ports.

IT SKILLS



· Completed a 6 months computer certificate course conducted by the Hitech Academy of Computer Science (Pakistan)
· Sound Knowledge about Ms. Office (Word, Excel, Powerpoint), Email.
· Sound knowledge of computer assembling/installation and programming
CAPABILITIES 

· Good negotiating skills

· Creative
· Quick to learn & improve.
LANGUAGES
· English, Gujrati, Urdu, Arabic (Read & Write)
OTHER SKILLS

· Valid UAE driving license.
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