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	Objective


· To gain an entry level position in the organization and to grow with the organization.

· Develop my analytical skills and groom into a better technical person.

· Work as a team player and improve my inter-personal communication skills and leadership qualities. 

	Academic Curriculum


· BS Telecommunication and Networking. 

· Diploma of Associate Engineer (Electronics Technology).
	Professional Experience


1. November 2013  to September 2015 - UAE

· Designation  
:
Field Support Engineer

· Client

: 
ETISALAT Dubai


· Provide FTTH connectivity from ISP to customer sites.

· Provisioning telephone lines and ADD services like PABX, FAX lines to the customers.

· Provide Fiber lines for IP TV, telephone and internet

· Rectify the equipment and line faults in the fiber, copper network.

· Installation of 10/100 BaseT Fast Ethernet hubs, switches, and routers, as well as deployment and configuration of ADSL bridges and routers.

· Configure modems and wireless access points for the customers.

· Configuring various kinds of ADSL 2+2 gateway router like CISCO Linksys, Dlink, TPLink, NetGear, Belkin, Buffalo, Asus, Avaya, Alcatel,  Ericsson, Huawei  Routers, Tenda,ZTE, Apple Airport (Extreme/Time Capsule)  etc.
· Configuring and troubleshooting RGW (Residential gateway)

· Installing and configuring the ONT (optical network terminal) for GPON (Gigabit Passive optical Network) connectivity.

· Migrating old copper network to fiber network technology.

· Working in the special project “e-LIFE” of ETISALAT which is to provide IPTV, Internet and VOIP services to the customers using GPON technology.
2. One  Year work as BSS Engineer in Netcom – Pakistan 

· On site Survey, Installing, Testing, Commissioning and maintenance of GSM/3G Network equipment’s.

· Providing technical support to customer through remote & on site trouble shooting.

· Perform software commissioning of wireless network element & integration with related network elements.

· Interface With engineering partner to locate technical problem that may arise during the engineering process. 

· Onsite maintenance support in case of major or critical problem.
	Technical Skills


· Etisalat Certified FOT. 

· Basic concepts of terminology networking fundamentals.
· Principles of transmission- optical fiber.
· Knowledge of multi-mode and single mode fiber standards.
· Horizontal cabling design.
· Optical fiber installation: termination and splicing.
· Optical fiber testing: power meter and OTDR.
· Knowledge of dressing cable into cabinets and outlets

· Connector termination:

· Anaerobic adhesive and polish and pre polish.
· Splicing: mechanical and fusion.
·  Testing :
· Visual fault locator.
· Light source/power meter testing.
· Academic Base Knowledge of CCNA (R&S).

· Configuring and Managing CISCO Switches solution. 
· Configuring and Managing CISCO Routers.

· Static and Dynamic Routing Protocol (RIP, IGRP, EIGRP, OSPF).

· VLANs.
· Structural Cabling.

· Wireless Network solution.
· Managing and Troubleshooting Wireless Access Points. 
· Managing and Monitoring LAN/WAN.
· Window Server Configuration (DNS.DHCP, FTP, SMTP, Network Printer).

· Analyze & Repair hardware, peripherals, Network hardware.

·  Installing new hardware & upgrading, performing firmware upgrades.

·  Install, configure & maintain network services equipment’s & devices.

·  Troubleshooting analysis of services.

·  Documenting network problem & solutions.

·  Monitor system performance.

·  Troubleshooting & Repair desktop computers, Laptops, Hardware, & Software’s.

	Electronics Skill


· Fabricate parts, such as coils, terminal boards, and chassis, using bench lathes, drills or other machine tools.

· Test electronics units, using standard test equipment, and analyze results to evaluate performance and determine need for adjustment.

· Read blueprints, wiring diagrams, schematic drawings, and engineering instructions for assembling electronics units, applying knowledge of electronic theory and components.

· Identify and resolve equipment malfunctions, working with manufacturers and field representatives as necessary to procure replacement parts.
· Assemble, test, and maintain circuitry or electronic components according to engineering instructions.

· Adjust and replace defective or improperly functioning circuitry and electronics components, using hand tools and soldering iron.

· Write reports and record data on testing techniques, laboratory equipment, and specifications to assist engineers.

· Design basic circuitry and draft sketches for clarification of details and design documentation under engineer’s direction, using drafting instruments and computer aided design equipment.

· Build prototypes from rough sketches or plans.
	Personal Skill


· Dedicated & consistent towards my work.

· Willingness to learn and hard worker.

· Self-motivated.
· Work under pressure.
	Contact Information



Sex

           :   Male  

Marital Status
           :   Single

Nationality                 :  Pakistan
Date of Birth              :  21-06-1984


Languages known      :  English, Urdu, Punjabi
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