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Issa 
Business Analyst   &   System Analyst
Issa.179523@2freemail.com 
Bachelor's degree of computer science -  13 Yrs experience, latest 8 in UAE

Permanent Address : United Arab Emirates.
Career Objective

Seeking a position in the field of Information Technology, with focus on IT solutions development and administrating, where I can contribute in the success of my company, and develop my career as well.
Technical  Skills
· Business investigating and analyzing,  System Analyzing, Solution Structuring.

· Experience in many business systems, including but not limited to:

· Finance and Accounts

· Inventory and Procurement Management

· Asset Tracking and Management
· HR & Payroll
· Construction Projects Management and Job-Costing

· Production Management 
· Database designing, maintaining , analyzing, and administrating.
· Technical Consultant, I.T. Management Supporting, and Resource Management.
· System Integration, Deployment, and Client Servicing.
· Documentation, Coding, Testing, Debugging, and System Security.
· Programmatic and platforms backgrounds: ASP & Visual Basic .Net, VB6 & VBA, APIs & Active-X Components. MSSQL Server Administration and development, Windows Server Administration, and VMware.

Education

Bachelor's degree of Computer Science Mutah University, Jordan 1996-2000
Training, and Courses

- Administering Microsoft SQL Server 2012–New Horizons Dubai  (40 hours) Jun 2012

- Developing Microsoft SQL Server 2012–     New Horizons Dubai    (40 hours) Jul 2012

- Web Development – ELEC Horizon –                                                                    Aug 2012

- Visual Studio 2005 From Sites Power–Dubai                                     (240 hours) Feb 2008
- JAVA J2EE– Final Solutions – Jordan.                                                   (40 hours) Sep 2005
- Win-Server Administration - Dynamic Information Technology    (45 hours) Nov 2001 
- English >> IELTS                                                                                                        May 2013
Professional Experience
Experience#1
    Business & System Analyst
at AL Marwan Group Holding, United Arab Emirates                         Jul 2005 to Feb 2013
· All regular Business Analyst tasks related to ERP, such as:

· Previewing and cross checking the required solutions and upgrades.

· Draw detailed plan of the entire analyzing process.
· Deploying plane, starting with short, then deep meetings with all related client members. followed by verifying meetings with supervisors.
· Processing collected requirements into professional analyzing templates. 
· Submitting the well prepared designs to the developers.

· Following and re-processing client's amendments if any.

· Keep following and monitoring the development process
· Adjust or clarify any suspicious may arise during the project life-time.
· Documenting, indexing and archiving all above tasks.

· Solutions Architect tasks such as:

· Designing and implementing high quality solutions and enhancements
· Coordinating between diverse technical teams and management hierarchy to keep tuning and fining the main and the sub procedures, in order to meet the expected performance and functionalities as well.
· Solution documenting, and following up its implementation and testing.
· Providing consultancy regarding technical feasibility.
· Other tasks:

· I.T Manager Assistant: Supporting the I.T. Management in many phases.
· DBA: All regular Database Administrating and Maintaining tasks. 
· Coding: Creating minor tools to enhance the business performance.
· Websites Project Manager: Directing and following up the development of the entire websites of AL Marwan Group (8 websites) , and many related social media accounts, in addition to manage its SEO project.
Experience#2
            Software Developer and Trainer

at Ministry of Education , Saudi Arabia                                                Aug 2002 to Jun 2005
Experience#3
            Software Developer and Lecturer
at Queen Aliaa Community College, Balqa Univ.  Jordan                   Sep 2001 to Jul 2002

Experience#4
            Information Technology Lecturer
at Intermediate University College, Balqa Univ.  Jordan                  Sep 2000 to Aug 2001
PROFILE: 
      Nationality: Jordanian      ,  Born on 1976,      Married    ,    UAE Driving License

      Languages  :    English (fluent),       Arabic (Native)
      Availability  :  Available immediately and willing to re-locate.
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