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FUJAIRAH, U.A.E
   ( E-mail: arsalan.179620@2freemail.com 
(OBJECTIVE(
A challenging professional position utilizing my abilities developed through education with the opportunity for professional growth based on performance and experience achieved in last 7 years.

(PROFESSIONAL EXPERTISE(
· Ability to complete all kinds of Job with accuracy and accurately within a given time constraint.

· Able to anticipate the problem which can take place from customer’s side.

· Able to handle customers more effectively.

· Skills to manage projects as well as plans on Microsoft Project 98/2000.
· Able to troubleshoot all kinds of Computer’s Hardware, Software and Network problems.

· Able to Develop and Upload a static and dynamic website with a good graphical interface.

· Programming skills in FoxPro, C, C++, ASP, Oracle, SQL, PLSQL. and Visual Basic.
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Familiar with the installation of all kinds of Hardware and Software’s.

· Completely familiar with the below mentioned software’s:-

· Microsoft Windows 95 / 98 / ME / 2000 / XP / Vista / 7 / 8    
· Microsoft Office 98 / 2000 / 2002 / 2003 / 2007 / 2010
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Adobe Photoshop CS
· Adobe Acrobat Professional  
· Macromedia Dreamweaver 
· Macromedia Flash 8
· Microsoft FrontPage 2003
· Microsoft Visio

· Multimedia Software’s 
(ACADEMIC QUALIFICATION(
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Success through qualifications



 
MSc (Hons) Degree in Strategic Business Information Technology from UOP in the year               2012
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Post Graduate Diploma (PgD) in Strategic Business IT from NCC Education U.K in the year    
   2009

BCIS-BSc (Hons) Degree in Computing & Information System from LMU in the year 
                 2006
International Advanced Diploma (IAD) in Computer Studies from NCC Education U.K in the year  2004
Higher National Diploma (HND) in Software Engineering from BTEC – Edexcel, U.K. completed with                                 Distinction in all the modules in the year






   2004
Diploma in Software Engineering from Midkent College, U.K completed with Distinction & Merit in 
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all the modules in the year








  2002
Higher Secondary School Certificate (HSSC) achieved in the year.



  2001
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Secondary School Certificate (SSC) achieved with A Grade in the year     


  1999
(PROFESSIONAL CERTIFICATION(
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Cisco Certified Network Professional – CCNP certification achieved in the year 
   
  2009
Cisco Certified Network Associate – CCNA certification achieved in the year 

      
  2008
(RESEARCH WORK / PROJECT IN ENGINEERING(
( Completed a Payroll Project in Oracle for a large firm who wants to maintain their employee’s database. 

( Created a Dynamic Website in Active Server Pages (ASP) in July 2003 for a leading magazine called
   Primary Outpost  (Almost a Complete E-Commerce Portal). 
( Designed and Completed an application for a Rent a Car Management System.

( Designed and Completed an application for a Library.

( Analyzed, Designed and Implemented a complete Human Resource Management System.

( A research project based on analysis for a strategic problem of communication gap between the employees and 

   Customers of a real estate company and its solution through IT.  
( EXPERIENCE (
Year

28 January 2005 – 28 May 2005
Company
Online Group (MobECom) - Fujairah
Position

Personal Assistant cum PRO
 

· Typing LC, Customs and Chamber of Commerce forms.

· Responsible for the day to day administration routine works.
· Responsible for the Trade License and other works done in Fujairah Municipality.

· Responsible for the process ( renewal of employee’s visa in the Ministry of Labour.

· Maintaining a List of Wasel Customers who purchases SIM Cards.

· Responsible for activating the purchased SIM cards.

· Responsible for Maintaining and Submitting the WASEL Forms to Etisalat Main Office.

· Entering data in computer & entering sales reports.

· Handling Vendors and Customers in the absence of MD.

· Checking satisfaction level for resolved Complaints and Queries.

· Attending to customer’s inquiries.

· Making quotations for the required products.

· Entering data like, sales reports & sales vouchers.

· Maintaining relationships with vendors and suppliers.

· Handling the team.

· Responsible in cash sales of the showroom.

· Developing the Business.

· Client servicing etc.


Year

08 October 2006 – Till Date
Company
General Directorate of Residence and Foreigners Affairs Al Fujairah (GDORAFA)




     الإدارة العامة للإقامة وشؤون الأجانب / الفجيرة
Position

System Administrator
Some of the key responsibilities being a system administrator are:
· To maintain the efficiency of Network.
· To troubleshoot all types of network related issues.
· To make Format, Reinstall or Repair Windows in case of failure.

· To resolve Hardware and Software Problems.

· To Update and Maintain the Department's Official Website.

· To maintain 2 different types of Time Attendance System.

· To maintain Queue Management System.

· To maintain Kiosk System for self information.

· To maintain the presentation on Advertisement Screen installed within the department premises. 

· To monitor whether the CCTV Cameras are operational at all times.

· To manage all the assets of the GDORAFA through Asset Management System. 

· To install Card printers either directly or over the network like Kodak XID 580 / 590ie, EVOLIS Dualys 3,

and Fargo DTC 525.

· To install printers either directly or over the network like Epson LaserJet C4200 / M2000 / M2400, 

Lexmark T650n, HP LaserJet 2015n / 2055dn / P3005dn / CP1215N / CP2025n / CP3525N,
XEROX Phaser 3250 / 3435, Kyocera Mita FX-1920 / FS-C5350DN Color Laser, Brother MFC 
· To install and troubleshoot problems with Fax Machine as well as Photocopiers.

· To keep and maintain complete backup's of the department's internal programmes at regular intervals.

· Responsible for making report of monthly requirements for the Department and Maintaining the stock.

· Completely aware with the installation of Scanners like: HP Scan Jet 8390 / 7650 / 7400C / 5590 / 5550C /                                                           
3800 / G2410 / 2400, EPSON GT S-80 / GT-2500, FUJITSU fi-60f / fi-6130f / fi-6230f, AVISION AV186+, AVISION AV610-C2, CANON Lide110.

· To install KVM Switch for more than 2 PC with 1 LCD + 1 Keyboard + 1 Mouse, USB Switch for sharing printer and scanner with 2 PC. 
· To provide Remote Desktop Support to sites which are far from the General Head Quarter.
· To create and maintain images of all different types of PC models to provide quick recovery in case of crash.
· Directs and manages obtaining quotations for the approved budget items and issuing LPO’s.

· To be available as soon as possible in case of any emergency at Fujairah Airport and Fujairah Seaport. 

( DRIVING LICENSE (
Holding valid UAE Driving License of

1. Light Vehicle 

(PERSONAL(
( PERSONAL INFORMATION:

Marital Status:  Single
Date of Birth:    19 Nov 1982 


Place of Birth:   Pakistan
Religion:           Islam



Nationality:        Pakistani

Languages Known: Arabic, English & Urdu. 
( Hardworking and dedicated worker, 
( Ability to work methodically and accurately,

( Good interpersonal skills, 
( Excellent Communication Skills,
( Quick learner with good grasping power,
( Ability to analyze situations, anticipate problems and find the best solution quickly.

( DECLARATION (
The information given above is true to the best of my belief and knowledge.
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