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ABDUL 

PERSONAL DETAILS
Mail: abdul.180434@2freemail.com 

CAREER OBJECTIVE
Highly motivated, fast learner and skilled professional experienced in relationship management, escalation management, customer service, credit, fraud, debt collection and banking products for over 8 years with good communication skills, seeks position with a Top-Tier company, where growth prospects and benefits are in proportion to the results produced.

KEY ACHIEVEMENTS
· Play a Lead role in transforming the Collection Department into the best performing division of the Bank. 

· Train and Assist new recruits to aware the software systems and the Collection process of the bank. 

· Confident in dealing with problematic clients and tough situations.

· Handled a broad spectrum of Customer Service related issues.
· Effectively supervised my department employees.

EMPLOYMENT HISTORY
Dubai Bank (Emirate Islamic Bank): 

Worked as Recovery Representative, December 2008 to January 2013.
Ref: 

Location
:
Bank Street, Bur-Dubai.
Achievements:


Appreciation
:
Best performance certificate in auto finance recovery





Best performance certificate in personal finance.

SNAPSHOT:
· Emphasize new idea and suggestion to management to enhance the collection compatibility in best manner.

· Offering Settlements to customers in order to resolve liabilities.

· Scheduling tracker of settlements & legal actions which has taken against defaulters.  

· Allocating skip accounts to external agencies. 

· Serving customers to settle their dues & offering them several available financial solutions according to bank credit policies (Rescheduling, Settlement plans)

· Maintaining daily & Weekly tracker for each customer covering the overall allocation.

· Captivating necessary legal actions against defaulters upon management approval.

· Provide forecast of monthly achievement to Head of the Collections.

· Maintaining calls productivity targets.

· Following up customers’ accounts status for blocks & deductions.

· Serving bank branches & call centre.

· Handling multiple retail products “ CC/PF/AF”
· Proper follow-up with defaulters to reach clearance stage safely.
CITI BANK:

Worked as Senior Collection Officer, May 2005 to November 2008.
Ref: 


Location
:
Bank Street, Bur-Dubai
Achievements:


Appreciation
:
Best performance Credit Card Hardcore Collection

SNAPSHOT:

· Specialized in handling hardcore accounts of Credit Cards (Bucket 4-6). 

· Manage default customers to negotiate payments and to provide solutions for settlement of over dues.

· Identify process defects and suggest Improvement plans on an ongoing basis and ensuring its effectiveness in the long run.

· Identification and timely follow up of Skip Cases/ Field Visits/ Legal Cases.

· Compelling required action and referring the cases to the legal department for sending Legal Notices on a case to case basis.

· Received multiple appreciation letters from the department managers for exceptional performance.

· Rated as the top performer of the team on multiple occasions.

· Also furnish training to the recruits and deputizing line manager in his absence.

ABN AMRO BANK: (SFBL CHANNEL PARTNERS)
Worked as Marketing Executive April 2003 to October 2003
Ref: 


Location
:
Banjara Hills, Hyderabad.
SNAPSHOT:

· Generating leads by extensive and aggressive qualifying exercise.

· Consulting the client and understanding there requirement.

· Provide quotation depending on the specific requirement of the client.
· Always force to the seniors in sanction the finance amount as early as possible.

ACHIEVEMENTS
· Comprehensively beat Auto Finance and Personal Finance monthly Collection Targets to maintain ‘A’ Grade at all times.

· Received Certificate of Appreciation for the Outstanding Team performance in Collections across the tenure of work.
QUALIFICATIONS

Graduate (BSc) during 2000-2003 from Osmania University 
Intermediate (MPC) during 1998-2000 from Owaisi Junior College
Schooling from St Gabriel’s High School
TECHNICAL SKILLS

· PGDCA: Post Graduation Diploma in Computer Application

· Diploma in Computer Hardware Engineering.

· MS-Office 
· Packages (Visual basic, FoxPro)

· Languages (C & C++)

· Data base Oracle with SQL& PL/SQL with Developer 2k.

PERSONAL DETAILS
Date of Birth
:
16 Feb 1980
Place of Birth
:
Hyderabad

Nationality
:
Indian

Driving Licence
:
Valid Indian

Marital Status
:
Married
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