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Professional Summary: 
· A Software Engineer, having 5+ years of experience in Business Development & Marketing, Training, Operations, Event & Conference Management and Customer Service.  
· Widely traveled across UAE, Oman, Bahrain, Kenya & India towards fulfillment of office responsibilities and developed new relations with people across diverse nationalities and professions. 
· Proven track record of achieving results for the company & developed new market channels and building strong relationships with new clients and industry leaders. 
· An optimistic, quick learner and a hardworking person, seeking the right opportunity in an organization where I can utilize my skills and experience for mutual growth.
· UAE Driving License valid until 2026.

Career History:

BUSINESS DEVELOPMENT MANAGER

Dubai, U.A.E
               






         November 2015- April 2016 

· Brought new business to firm for its growth, using various strategies and communication skills in order to brand the firm in the market and attract new clients.

· Developed training agenda and outline based on TNA, writing winning proposals.

· Developed strategies and business for the firm by building corporate relationships with customers and the industry/market leaders.

· Strategic Planning and smooth implementation of process according to agreed time frame.

· Utilized marketing tools to create brand awareness in the market. Worked closely with marketing team to design the collateral, content and flyers.

· Planned, execute company’s events and training programs.

· Negotiated the contracts with clients and vendors on behalf of firm.

Notable Achievements: 

· Brought a project from British life sciences. Planned, executed and successfully delivered.

· Successfully closed and introduced new clients to RPM in a very short period.

BUSINESS DEVELOPMENT MANAGER
Conferitus Conference LLC- Dubai, U.A.E





March 2014 – October 2015
· Promote the company’s conference, seminars, product and services to key clients and online.

· Overlooked all aspects of training programs to ensure the L&D function is appropriately prepared and the learning intervention the trainers design and deliver fully meets the needs of the target audience

· Writing up concise, value-based sales proposals, marketing activities, emails, and sales reports.

· Reply to all customer enquiries in a timely and accurate manner.

· Generating new business both in face to face meetings and over the phone.

· Developing and maintaining a database of all contacts. Vendor and venue management.
Notable Achievements:

· Worked under zero supervision and created profitable client portfolio.

· Successfully created and executed 7 trainings & conferences.  

ASSISTANT MANAGER CORPORATE SALES

Asian Business Exhibition and Conference Ltd – Mumbai



January 2013 - October 2013
· Responsible for local stand sales for the portfolio, rebook existing clients and maximize revenue, consider and evaluate new business opportunities.

· Provide high level of customer service to our client and work with marketing, accounts and production team to deliver a successful event.

· Sell exhibition space to achieve and exceed the revenue budget.

· Prepare sales reports, revenue forecasts, maintain database and do payment follow-ups.

· Building long term business relation with domestic and international clients.

Notable Achievements:

· Successfully handled different territories and handled 2 most successful projects.

· Over achieved collection targets and built long term professional relationship with clients. 

TEAM LEADER (SALES PROCESS) – SKY U.K

First Source Solution Ltd – Mumbai






May 2010 – December 2012
Held the below positions: 

Team Leader (Sales Process) – Sky U.K: July 2012 – December 2012
Sr. Customer service Associate-Talk-Talk UK (Collections) May 2010- June 2012

· Handled a team of 15 people, coaching, training and mentoring the team members.

· Monitor performance according to agreed standards and take necessary action to communicate advice and assist according to performance level. 

· Managing team and resolve conflict within groups and individuals.

· Prepare weekly and monthly reports for clients and management team. 

· Manage daily duties and adherence of relevant staff within the department. 

· Worked with talk-talk collection team.

Notable Achievements:

· Over achieved monthly targets in 3 quarters and received best performer award within the department.

· Promoted as a team leader and attended leadership development training. 

Projects:

Conferences & Trainings:

· The 20th World Islamic Banking Conference -December 2013 The Gulf Hotel Bahrain

· The 10th Middle East Insurance Forum -February 2014 The Gulf Hotel Bahrain

· Private Equity and M&A Conference – April 2015 Crowne Plaza Dubai.

· Employment Law In UAE  -March 2015 Crowne Plaza Dubai

·  2nd Edition Of Drafting and Negotiation of commercial Contract Conference-Feb 2015 Crowne Plaza Dubai

· Managing Transnational Disputes -November 2014 Crowne Plaza Dubai
· Life Cycle of Cross Border Investments Conference -September 2014 Crowne Plaza Dubai

· Drafting and Negotiation of commercial Contract Conference -May 2014 Crowne Plaza Dubai

· Exploring FEMA- Foreign Exchange Regulation of India Conference-April 2014 J. W. Marriott Marquis Dubai.
· The quantum leap of leadership – March 2016 Radisson Blu Dubai. 
Events:

· The Economic Times ACE TECH Event-October 2013 NESCO Mumbai

· Education & Innovation Africa 2015 Nairobi Kenya Africa.

Brand Launching Events:

· “Happy Launch” -Brand Launching Event for British Life Sciences- February 2016 Grand Hyatt Dubai. 

· The Design Wall- Brand Launching Event -August 2013 Taj Land End Mumbai
Academic Qualification: 

2005-2009: First Class in Bachelor of Engineering in Computer Science from Rajiv Gandhi Technical University, India.     

Skills:
	Professional Skills:
	Personal Skills:

	Sales force
	Negotiation

	Microsoft Office, Social Media Management  
	Team Player

	Customer Service
	Interpersonal

	Business Development
	Organizational

	Data Mining & Research
	Communication

	Training & content development 
	Problem Solving

	Event Planning, management & Coordination
	Time Management


Personal Information:

Nationality: Indian
Marital Status: Married 
Date of Birth: 7th April 1986
Driving License: UAE Light Vehicle License
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