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FLORENCE 




Email: Florence.180849@2freemail.com      
Personal Data

Nationality
: Ugandan





Date of Birth
: 03/March/1995




Sex

: Female




Visa status
: Visit Visa
Personal Objective
I am a dynamic professional, who quest and thrives to excel even in the face of difficulties and challenges. I am self motivated, reliable, dependable person, capable of working under pressure in a competitive environment under minimum supervision with capacity to meet deadlines. All these require effective motivation and achievement orientation .I posses well developed and smooth communication skills, good interpersonal skills, result oriented, team spirit, action oriented decisions, and innovativeness.

Education profile
Makerere University - Degree in Business Administration

WORK EXPERIENCE: 
SALES/CASHIER (December 2015 - 2016) KENJOY SUPERMARKET
· Receive payment by cash, check, credit cards, vouchers, or automatic debits.

· Issue receipts, refunds, credits, or change due to customers.

· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.

· Greet customers entering establishments.

· Maintain clean and orderly checkout areas.

· Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners.

· Resolve customer complaints.

· Answer customers' questions, and provide information on procedures or policies.

· Cash checks for customers.

· Weigh items sold by weight in order to determine prices.

· Calculate total payments received during a time period, and reconcile this with total sales.

· Compute and record totals of transactions.

· Bag, box, wrap, or gift-wrap merchandise, and prepare packages for shipment.

· Stock shelves, and mark prices on shelves and items.

Assistant Sales Representative - Zain Uganda now Trading as Airtel Uganda: 2014
As a person who also ventured in the business world ,the following were my key responsibilities

· Providing information to customers on the company’s products and services and then advise them accordingly.

· Marketing of Airtel money and registering of new outlets to carry out the business and achieving the monthly set targets.

· Distributing of the company products like airtime, pay phones, sim packs and internet modems.

· Preparing of monthly reports with regard to the products in terms of sales and customer responses towards the products.

· Handling customer complaints and finding possible solutions for their problems.

· Providing the best of the customer service, ability and skills because of being the company’s mouth piece.

· Handling of petty cash and availing it to the casual workers.
STATEMENT OF ABILITY AND FAITH

· Experience and exposure has enabled me to develop strong performance skills with a sense of proper accountability, transparency, time consciousness to meet set goals and ability to work with minimal or no supervision, work under pressure.

· Working in dynamic business environment has enabled me to acquire strong speech and public relations skills, decision making approaches in implementing and promoting policies, goals and activities as may be required by the company.

I hereby the accuracy of the information declared above is true and correct to the best of my knowledge and belief.
