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	Competent IT Professional with proven technical skills and valued passion in developing solutions to heigthen operational efficiency. Equipped with sound knowledge in various technologies and applications effectively utilized in software designing, web development, solutions engineering, testing, installation, full life cycle implementation, troubleshooting and maintenance. Possesses high level analytical aptitude, problem solving cability and keen attention to details. Can effectively set priorities, deal with unexpected change and work in challenging and pressure-driven environment. Actively exploring opportunities within any progressive enterprise that provide continuing challenge and professional growth.



	STRENGTHS

	

	· Strong IT Training & Orientation

· SAP Basis Administration Skills
	· Oracle & Red Hat Certifications

· Analysis-Solutions Implementation

	· System/Database Development
	· Team Player – Good Performer

	· Proficiency in Multiple Applications
	· Driven to Achieve Project Goals

	· Abreast with Latest Technologies

	


Work Experience

· Six months project trainee in Cochin, Kerala -India

· One and a half year of experience as SAP Basis Administrator and Database 
Administrator in Vista Systems Software Solutions, Cochin.
· Six months experience as Linux Server Administrator in Clearlogix Technologies, 
Cochin. 
· Currently working in The Emirates National School as System Administrator/DBA.
Troubleshooting the network issues, hardware and software issues. In-house 
Database Applications in Oracle 10g. Procurement of IT goods. Catering better 
IT solutions that includes hardware and software to the company.
	Qualifications

	

	Hands on training in SAP Basis ECC6.0 Administration 

Vista Systems and Software Solutions, Cochin


	Sep 2008


	Training in Java Programming Language using Java SE6
NIIT Alwaye Centre

	Sep 2013

	Oracle Database SQL Certified Expert
	Aug 2013

	Oracle University

	

	Red Hat Certified Engineer (RHCE)
	Sep 2009

	Red Hat Enterprise Linux 5

	

	Master in Computer Application
	Apr 2008

	De Paul Institute of Science & Technology (Mahatma Gandhi University)                           
	

	

	Bachelor of Science in Physics
	Mar 2005

	St. Paul’s College (Mahatma Gandhi University)
	

	Achievements

	

	· Achieved 93% marks from Oracle in PL/SQL Database 10g Expert Certification (The highest in NIIT). Gained thorough technical training from NIIT, India.

· Attained 92% mark in RHCE and received qualifications as Red Hat Certified Engineer (RHCE) after the completed training from IPSR Solutions Ltd., Cochin.



	Capabilities

	

	SAP Basis ECC6.0, R/3, EhP5/Netweaver 

	· Installation of SAP System phases and supporting patches, modules.

· Handling daily system maintenance and performance and configuration issues of 
Continued...

Production SAP systems managed to clearly defined SLAs (Service Level Agreement).
· Database Administration using BRTOOLS.
· Administering Background Jobs, updates, locks and Spool
· Catering to all SAP Basis Administration queries across the organization that includes User, Role, Profile Administration
· Applying kernel upgrades and patches to the existing systems. 

	· Migration, system copies and system refreshes of SAP systems.

· Scheduling offline Backups and taking Online Backups on SAP server.

· Daily monitoring which includes checking all logs, ABAP Dump Analysis, performing system Tuning, Performance monitoring, Checking Table space statistics, Backup logs and Profile Maintenance for Central Instance and Application Servers.
· Performing Client Copy (Local, Remote and Export/Import) and Managed Correction and Transport (CTS) process and transported Change Request, Live Cache Administration, STMS, applying Java Patches.

· Responsible for downloading patches and patching the Development, Quality and production systems.

· Disseminate information to team, clients or other parties involved in the project, and generate information report to management. Protect operations by keeping information/credentials confidential.

· Applying OSS notes and troubleshooting various technical issues during the project, SLD Post-Configuration, Support Package Upgrade, EHP (Enhancement Package) Upgrade, Solution Manager.
· Responsible for System Health Check, Daily Incident Management, System Refreshes.
· 

	Web Designing/Programming

	· Responsible for the design, layout of the website, including its maintenance and update.

· Play vital role in technical and graphical aspects of a website, domain registration and hosting. 

· Establish target audience and identify type of content it will host.

· Write programming code, either from scratch or by adapting existing website software and graphics packages, to meet business requirements

· Test website and identify any technical issues.

· Upload site onto a server and register it with different domain registrars.

· Work closely with Project Managers and other members of the Development Team.



	IT & Technical Support

	· Maintain and administer computer networks and related computing environments, including computer hardware, systems software, applications software and all configurations. 

· Monitor server, enhance server security or server hardening, backups, network infrastructure and peripherals like printers and related hardware. Configuration of LAMP or Linux, Apache, MySQL and PHP, Webserver, DNS, Mail, Samba Server Configuration and Web hosting, Unix shell scripting, Server scans.

· Install, configure, administer, upgrade and troubleshoot VPS (Virtual Private Servers) operating systems.
· Provide first line technical support to computer users and ensure smooth functioning of various applications/systems. Respond professionally and effectively to requests for IT support assistance. 

· Follow standard help desk procedures. Resolve situations requiring urgent attention.

· Offer support on the use of computer hardware and software, including printing, installation, word processing, electronic mail, and operating systems.

· Monitor functioning of equipment and make necessary modifications to ensure system operates in conformance with specifications. Troubleshoot problems and replace defective components. 

· Recommend changes to improve systems and network configurations. Determine hardware or software requirements related to such changes. 

· Make hardware / software acquisition recommendations including helping users assess needs and provide justification for equipment and services.

· Accountable for accuracy and integrity of all membership data files: implement quality control mechanisms, perform data entry and oversee data entry process


	Conferences

	

	· Oracle Storage Executives' Conference – Burj Al Arab Jumeirah, Dubai, UAE

· Oracle Storage Executive Roundtable – Burj Al Arab Jumeirah, Dubai, UAE

· Oracle Cloud World – Madinat Arena Jumeirah, Dubai, UAE
	Sep 2013
Feb 2013
Jan 2013

	Personal Details

	

	Nationality
	:   Indian

	Date of Birth
	:   21st April 1984

	Marital Status
	:  Single

	Languages
	:  English, Hindi, Malayalam & Arabic

	Reference

	


Available upon request with supporting documents
I.T. Expertise





Programming Languages 


JAVA SE6, J2EE, C, C++, COBOL, VB.NET, Shell Scripting





Design Packages


Adobe Photoshop, Coral Draw, Dreamweaver, Smart Draw, Ulead Video Studio, Cubase, Adobe Audition, etc.





Database


Oracle Database 10g PL/SQL, MS SQL 2000, Oracle 8i.





Server Tools


SAP ECC6.0 EhP5 Netweaver, cPanel, WHM, Direct Admin, Kloxo, Webmin, Nagios





Operating Systems


Windows 98, XP, Vista, Windows 7/8, Linux Redhat, Cent OS, Ubuntu, Fedora, Oracle Linux, Mac OS 























Notable Project





Title:


Online Car Dealer





Technology:


ASP.NET (frontend) 


MS-SQL 2000 Server (backend)





Organization:


Cyber Prism Ltd. Cochin. 


One of the pioneering IT consultancy and training firms in India





Duration:


May 2008 – Sept 2008
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