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OBJECTIVE:

Obtain a position where I can achieve task satisfaction and maximize my technical and management skills, quality assurance, program development, training experience and ability to work well with people. To engulf myself in pursuing new innovative ideas and skills to promote faster and better results.
PROFILE:


· Passionate, diligent and focused Engineer with 1 year of cumulative experience as a Technical support Engineer-Network in India
· Qualified with a Bachelor of Engineering (B.E - Computer Science) from VTU (visvesvaraya technological university) Belgaum, India
· Comprehensive knowledge of CISCO networking technologies and protocols

· Extensive knowledge of Network System Engineering methods

· Efficient in handling trouble shooting routing related issues 
· Analytical thinker, consistently resolving ongoing issues, often called upon to consult on problems that have eluded resolution by others
· Hands on experience in using Windows 95 / 98 / NT / 2000 / XP/Vista and Windows 7
· Strong knowledge in hardware & Networking maintenance & troubleshooting
· Also have strong knowledge of programming and database administration
· A good team player with excellent communication & interpersonal skills

· Can multi-task & work under pressure and meet deadlines
	EXPERIENCE:


· Technical Support Engineer-Network, Security9 IT Solutions, Kannur, India (Jul2013 – Aug 2014)
JOB PROFILE:
· Deploy Cisco routers and switches, and administer Network Monitoring services

· Responsible for network evaluations, troubleshooting a variety of network problems, and implementing various software and hardware upgrades

· Worked on Ethernet, LAN Switching,VLANs, WAN interface

· Handle the tasks of configuring and deploying wireless solutions

· Implement ideas that enhance the effectiveness of advanced technology solutions for clients

· Responsible for monitoring, troubleshooting, configuring, and deploying LAN/WAN solutions

· Handle the tasks of promoting additional services to clients as required

· Handle responsibilities of analyzing hardware and software problems and select proper corrective action

· Perform installation and upgrading of new network and desktop application software
· Administration & maintenance of desktop’s (win98,win 2000,XP, 2000) servers (windows 2003,2008)

· Backup management and storing high volume data on backup drivers
EDUCATION QUALIFICATION:


· Bachelor of Engineering (B.E in Computer Science) from P.A.College of Engineering (Visvesvaraya Technological University, Mangalore, India) in 2013
· Pre-university (Board of higher secondary, kerala,India) in 2009
· Secondary School(Board of higher secondary, kerala,India) in 2007
	TECHNICAL SKILLS:


Languages

C, C++, HTML (Novice), Data Structures, Java (Novice)

RDBMS

MS SQL Server (Intermediate)
OS


Windows 2000/XP/VISTA/7/8, Linux based OS
CISCO                     Routers, switches, wireless devices, and access technologies
Others                   
Microsoft Office, Adobe Acrobat, MASM, LEX and YACC




Web Development

PROJECTS
· Project title: Design and implementation of “Quad-Objects”

Technology: Computer Graphics in OpenGL using Visual Studio

· Project title: Iris Recognition System

Technology: Java implemented using Net Beans IDE 7.3
CERTIFICATIONS
· Cisco Certified Network Associate (CCNA).
· Cisco Certified Network Professional (CCNP).

· Certified Ethical Hacker (CEH).
PERSONAL DETAILS


Nationality                   Indian
Religion                       Muslim
Marital Status              Single
Date of birth                July 18, 1992
Visa status                   Visit Visa
Languages
     English, Malayalam, Arabic and Hindi
DECLARATION
I hereby declare that all the statement made in this resume are true to the best of my knowledge and as per records. 
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